3akoH P® ot 7 dpeBpansa 1992 r. N 2300-I
"O 3awuTe npaB noTpedutenen”

C U3MeHeHNAMU 1 JOMNOJIHEHUSAMMU OT:

2 noHa 1993 1., 9 gHBapa 1996 r., 17 gekabpsa 1999 r., 30 gekabps 2001 r., 22 aBrycTa, 2 Hosi0ps, 21
aekabps 2004 r., 27 vions, 16 oktsaops, 25 HoAbps 2006 r., 25 oktabpsa 2007 r., 23 vtons 2008 1., 3 ntoHs,
23 HOA6pSsA 2009 r., 27 noHs, 18 utona 2011 r., 25 noHs, 28 utona 2012 r., 2 wons, 21 gekabps 2013 r., 5
maga 2014 .

CM. DHuuknoneguu n apyrme KoMMeHTapum K npeamodyne Hactoswero 3akoHa

NHdopmaumsa 06 nsmeHeHusX:

®edeparibHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 8 npeambyrny 6HeCceHbl
U3MEHeHUs, ecmyrnarnwue 6 cusy o ucmeyeHUuU CcopoKa nsimu OHeu rocrie OHSA
ogpuyuanbHo20 orybriukogaHusi HadgaHHo20 ®edepasibHO20 3aKoHa

Cm. mekem ripeambyribl 8 npedbidywel pedakyuu

HacTtoawmin 3akoH perynupyeT OTHOLLEHNS, BO3HMKAlOLLME MeXay noTpebutenamm
N U3roTOBUTENAMU, UCMIONHUTENAMMW, MMNOPTEPaAMX, NPOAABLAMN NPU Npoaaxe TOBapoB
(BbINOMHEHUM paboT, oOKasaHWW YyCnyr), ycTaHaBnMBaeT npaBa noTpedbutenen Ha
npuobpeteHne ToBapoB (paboT, ycnyr) Hagnexawero kadyectsa M 6esonacHbiX AN
XW3HKW, 300pOBbs, MMyLLecTBa MnoTpebutenen wn okpyxawwen cpenbl, MonyyvyeHue
nHdopmaumm o ToBapax (pabotax, ycnyrax) n 06 mx msrotoButensax (MCNONHUTENSX,
npogasuax), NPOCBELLEHNE, TOCYAAPCTBEHHYIO N OBLECTBEHHYIO 3aLLUUTY X MHTEPECOB,
a Takke onpeaenseTr MexaHnam peanumsauum aTux npas.

OCHOBHbIE MOHATUSA, UCMOSb3yeMble B HAcTosLEM 3aKkoHe:

noTtpebutenb - rpaxgaHuH, MMeKLWMA HamepeHue 3akasaTb unm npuobpectn
nnbo 3akasbiBalownin, npuobpeTarowmin nnm ncnonb3yowmn Toeapbl (paboTbl, ycnyru)
NCKMIOYNTESNTbHO ANSA JIMYHbIX, CEMEWHbIX, OOMALUHUX U WHbIX HYXO, HE CBSA3aHHbIX C
OCYLLECTBIIEHMEM NPEeaNPUHMMATENBCKON OEeATENbHOCTY;

M3roToBUTESNb - OpPraHu3auusi He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBOBOW
dopMbl, a Takke WHAMBMAOYAlbHbLIN NpeanpuHUMaTEeNb, NPOM3BOASALLME ToBapbl A4
peanuaauum notpebutensm;

MUCMOJIHUTENb - OpraHM3aunss He3aBMCUMMO OT €€ OpraHM3auMoHHO-NPaBOBOW
dopMbl, a Takke MHAMBUAYanNbHbIA NpeanpuHMMaTenb, BbIMOMAHAOWME paboTbl Unu
oKasblBatoLme ycnyru notpebutensm no Bo3ame3gHOMY JOrOBOPY;

npopaasel - opraHM3auus He3aBMCUMO OT €€ OpraHn3aLMOHHO-NPaBoOBON POPMbI,
a Takke uHaMBMAOyanbHbIN NpeanpyHUMaTenb, peanuaylowme ToBapbl NoTpedutensm no
AO0roBopYy Kynnn-npogaxm;

ab3au cegbMOW yTpaTUIl CUny;

WHdopmaLums 06 naMeHeHusXx:
Cm. mekcm ab3aya ceObmMo20

HepocTaToK ToBapa (paboTbl, ycrnyru) - HecoOoTBeTCTBME ToBapa (paboThl,
ycnyrn) wunu  obgasaTtenbHbiM - TpeboBaHMSM, NpPeayCMOTPEHHbIM 3akoHOM NMbo B
YCT@HOBSIEHHOM MM MOpsAKe, WNU YCrnoBusiM aorosBopa (MpU MX OTCYTCTBUM WUNK
HEenosiHoTe yCrnoBun obbIYHO NpeabABsSEMbIM TpeboBaHUAM), UNK LEeNnaM, Ans KOTOPbIX
ToBap (paboTta, ycnyra) Takoro poga OObl4HO MCNONb3yeTcsa, UNKN LensMm, O KOTOPbIX
npogasel, (UcnonHuMTenb) OblN nNocTaBfieH B  M3BECTHOCTb NoTpebutenem npwu
3aKknvYeHnn agorosopa, unu obpasuy v (Mnu) onucaHui npu npodaxe ToBapa Mo
o6pasuy u (Mnun) No onMcaHuio;



CywlecTBeHHbIM HeaoCTaToK ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIN
HeJOCTaTOK UM He4OCTaTOK, KOTOPbIN HEe MOXEeT ObiTb yCcTpaHeH 6e3 Hecopa3MepHbIX
pacxodoB wnu 3aTtpaT BpeMeHW, UK BbISBNSAETCH HEeOOHOKpaTHO, Unv nposBnseTcs
BHOBb MOCIe ero ycTpaHeHus, unun gpyrne nogobHble HeJoCTaTKu;

6e3onacHocTb TOoBapa (paboTbl, ycnyrun) - 6esonacHocTb ToBapa (paboTbl,
yCcrnyrn) Ons >KM3HW, 300POBbA, MMYyLLEeCTBa NoTpebuTens u oKpyxatowen cpeabl npu
OObIYHbIX YCITOBUSAX €ro MCNOSb30BaHUA, XpaHeHUs, TPaHCNOPTUPOBKM N yTUNn3auuu, a
Takke 6e30nacHOCTb npouecca BbIMNOHEHNSA paboTbl (OKa3aHus yCnyrn);

yNnosIHOMOYEeHHasA  wu3rotoBuTeniem (NpogaBLOM)  OpraHusauust  UNu

YNOSTHOMOYEHHbIN usroroBuTenem (npopaBLOM) MHAMBUAYaNbHbIW
npeanpuHUMmarenb (manee - yNosIHOMOY€eHHas opraHusauus unu
YNOSITHOMOYEHHbIN  MHAUMBUAYaNbHbIA  NpeAnpuHUMaTenb) -  OpraHu3aums,

OCYyLLEeCTBMAOLWAA ornpefeneHHyo OedATesfIbHOCTb, WM OpraHu3aumd, cosgaHHas Ha
Tepputopun Poccuiickon ®degepaumm umsrotoButenem (npogasuoM), B TOM 4ucre
WHOCTPaHHbLIM n3rotoBuTeNnemM (MHOCTpaHHbIM npoaasLOM), BbIMOSMHSAKOLME
onpegerieHHble (PYHKUMM Ha OCHOBaHMM [OroBopa C M3rotoBuTenem (nNpogasLoMm) U
YNONMHOMOYEHHbIE MM Ha MPUHATME W yaoBneTBopeHue TpeboBaHui noTpebutenen B
OTHOLLEHUN ToBapa HeHanexatiero Ka4yecTBa, nméo NHOMBUAYanNbHbIN
npegnpuHUMaTenb, 3aperncTpupoBaHHbIM Ha Tepputopun Poccunckon depepauun,
BbIMOMHAKLWMA onpefeneHHble PYHKUMM Ha OCHOBaHUM [OroBopa C M3roToBUTESEM
(npoaasLOM), B TOM Yucne ¢ MHOCTPAHHbIM U3roToBUTENEM (MHOCTPaHHLIM MPOAABLIOM),
N YNONHOMOYEHHbIN UM Ha MPUHATME U yaooBreTBopeHue TpeboBaHuin noTpedbuTtenen B
OTHOLLEHMN TOBapa HeHanexallero ka4yecTsa,

MMnopTep - opraHnsaLmsi HesaBUCUMO OT OpraHM3auMOHHO-NMPaBOBON POPMbI UK
NHOVBMOYaNbHbIA NpeanpuHUMaTenb, OCYLEeCTBASALWMe WMMIOPT ToBapa Ana ero
nocnegywoulen peanusauumn Ha tepputopum Poccuiickon denepaunn.

MnaBa |. ObwKne nonoxeHus

Cratba 1. [NpaBoBoe perynupoBaHue OTHOLIEHWA B o6nacTu 3awuTbl npas
notpebutenen
FTAPAHT:

CM. KOMMeHTapum K ctatbe 1 HacTosLlero 3akoHa

WHbopmaLmsi 06 M3MeHeHusIX:

®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 nyHkm 1 u3rioxeH 8 Hogou
pedakuyuu

Cm. mekem riyHkma 8 rpeodbioyuwiel pedakyuu
1. OTtHoweHna B obnactM 3awmTbl nNpaB noTpedbutenen perynupyroTca

paxpgaHckum  kopgekcom Poccunckon depepaummn, HaCTOAWMM  3aKOHOM, OpPYrvMu
doegepanbHbIMU 3aKOHaMK (garnee - 3aKOoHbl) U NPUHMMAaEMbIMU B COOTBETCTBUM C HUMU
WHBIMM HOPMaTUBHbLIMM NPaBOBbIMK akTamu Poccunckon ®egepaumn.

WHbopmaLmsi 06 M3MeHeHusIX:

®edepasribHbiM 3akoHOM om 23 utoris 2008 2. N 160-@3 8 rnyHKm 2 6HecCeHbl

usmMeHeHus, ecmynarwue 8 cuny ¢ 1 aHeaps 2009 e.

CmM. mekcm niyHKkma 8 rpedbidywel pedakuyuu
2. MNpasutenbctBo Poccuickon ®enepaumm He Bnpase nopydatb doeaeparnbHbIM
opraHam WCMOMHUTENbHOW BIlaCTU MPUHUMATbL akTbl, cogepXaliue HOpMbl O 3awumTte



npaB. notpedutenen.

MpaButenbctBo Poccuiickon ®epepaumm Bnpaee msgaBaTb Ans notpebutens um
npogasua  (M3roToBUTENS,  UCMNOSHUTENS,  YNOMIHOMOYEHHOW  OpraHusauuMm  Unu
YNONTHOMOYEHHOIO  MHAMBUAYANbHOIO  nNpeanpuHumaTend, wuMmnoptepa) npasuna,
obsas3aTenbHble MNpU 3aKMIOYEHUM U UCNOMHEHUM MNyONUYHBLIX OOroBOPOB (OOroBOPOB
PO3HMYHOM KYMNNU-NPOAAaXK, 3HEProcHabXeHusi, 4OroBOPOB O BbINOSHEHUN paboT n 06
oKasaHun ycryr).

Ab63ay TpeTtun ytpatun cuny ¢ 1 asrycta 2011 r.

MHdopmaumsa 06 naMeHeHusX:

Cm. mekcm ab3aya mpembezo

Cratbsa 2. MexayHapoaHble gorosopbl Poccuiickon degepauunm
FTAPAHT:

CM. KOMMEHTapum K cTaTbe 2 HacTosLlero 3akoHa
Ecnn mexayHapoaHbiM AoroBopom Poccuiickoin ®eaepaumm ycTaHOBMNEHbI UHbIE
NpaBuna o 3awuTe npaB NoTpedutenen, Yem Te, KOTOpbIE NPEeAYCMOTPEHbI HACTOALLUM
3aKkoHOM, NPUMEHSAITCH NpaBuna MexayHapoaHoro Aorosopa.

WHdopmaLmsi 06 M3MeHeHusIX:

®edepasibHbiM 3akoHOM om 2 utonis 2013 2. N 185-03 e cmambto 3 8HECEHbI
U3MeHeHus1, ecmynaroujue 8 cusy ¢ 1 ceHmsbps 2013 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 3. lNpaBo noTpebutenen Ha npoceelieHne B obnacTu 3awmtbl nNpas
notpebutenen
FAPAHT:
CM. KOMMeHTapun K cTaTbe 3 HacTosiLero 3akoHa
MpaBo noTpebuTtenen Ha npocBelleHne B 06nacTu 3awuTbl NnpaB noTpedutenen
obecneumMBaeTcss MOCPEACTBOM  BKIIOMEHUS  COOTBETCTBYKOLWMX TpeboBaHun B
heneparnbHble rocygapCcTBeHHble obpasoBaTteflbHble CTaHgapTbl U obpasoBaTesibHble
nporpamMmmbl, a Takke NOCPeACTBOM OpraHuM3aumm cuctembl MHopmaumm notpedbutenen
00 1x NnpaBax U 0 He0BXoaUMbIX OENCTBUSX MO 3aLLmTe 3TUX Npas.

Cratba 4. KayecTtBo TOBapa (paboThl, ycnyrm)
FAPAHT:

CM. KOMMEHTapum K cTaTbe 4 HacToswero 3akoHa
1. MNpopgasel, (ncnonHuTens) obas3aH nepegatb noTpebuTtento ToBap (BbINOMHUTD
paboTy, OkasaTb YCnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOrOBOpY.
NHdopmaLums 06 nameHeHusIx:
@edeparbHbiM 3akoHoM om 25 okmsabpsi 2007 2. N 234-®3 8 nyHKm 2 6HeCeHb!
U3BMEeHeHUs, ecmyrnarnuwue 8 cusy o ucmeyeHuUu CcopoKa nsimu OHeu rocrie OHSA
ogpuyuanbHo20 orybriukogaHusi HadgaHHo20 ®edepasibHO20 3aKoHa

CmM. mekcm niyHKkma 8 rpedbidywel pedakuyuu
2. MNpun oTcyTcTBMM B AOroBOpe YCrOBUM O KayecTBe ToBapa (paboTbl, ycnyru)
npoAasey (McnonHuTenb) ob6s3aH nepedatb notpedbutento ToBap (BbINOMHUTE paboTy,
okasaTb YCNnyry), COOTBETCTBYWOLMA OObIYHO npeabaBnsieMbiM TpeboBaHUAM 1
nNpurogHbIN Ons uenen, Ans kKotopblx ToBap (pabota, ycnyra) Takoro poga o6blYHO



NCNoJb3yeTCH.

3. Ecnu npopgasey, (ucnonHuTEnb) Npu 3aknyeHun gorosopa Obin nocTaBneH
notpebutenemMm B M3BECTHOCTb O KOHKPETHbIX Liensax npuobpeteHnss ToBapa (BbINOSIHEHUSA
paboTbl, OKaszaHusa ycnyru), npogasel, (McnonHUTENb) 06s3aH nNepefatb NOTpedbuTento
ToBap (BbIMOMHWUTL paboTy, oOkasaTb YCNyry), MNPUrogHbIA Afs WUCNONb30BaHUA B
COOTBETCTBMM C ITUMU LIENIAMMN.

4. lMNpu npogaxe ToBapa no obpasuy un (unv) onucaHuio npogasel, o06sa3aH
nepenaTb NOTpebutento ToBap, KOTOPbIN COOTBETCTBYET 00pasuy 1 (M) ONUCaHMIO.

FAPAHT:

O6 OoTBETCTBEHHOCTM 3a nNpoda)xy TOBapoOB, HE COOTBETCTBYHOLWMX obpasuam no
KayecTBY, KOMMMEKTHOCTM mnn ynakoBke cm. n. 1 ct. 14.4 KoAll P® ot 30 gekabps
2001 r. N 195-93

WHdbopmaLmsi 06 M3MeHeHusIX:

®edeparibHbIM 3akoHoM 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 5 8HeCeHbl U3SMEHEeHUs!

Cm. mekem riyHkma 8 rpeodbioyuwel pedakyuu

5. Ecnn 3akoHamy WM B YCT@HOBMEHHOM MMW MNOpPsiAKE NpPeayCMOTPEHbI
obssatenbHble TpeboBaHusa K ToBapy (paboTe, ycnyre), npogasel (MCNOSHUTEND)
00s3aH nepepatb notpebutento ToBap (BbIMONHUTL paboTy, okKasaTb ycnyry),
COOTBETCTBYIOLLMIA 3TUM TpeboBaHNAM.

Cratbsa 5. lpaBa n 06s3aHHOCTM M3roToBUTENsS (MCNOMHUTENd, NpoAasua) B
obnacTtu yctaHOBMNEHUsA cpoka crnyxbbl, cpoka rogHocTn ToBapa (paboTbl),
a TakKe rapaHTUMHOro cpoka Ha Toeap (paboTy)
FTAPAHT:
CM. KOMMeHTapun K cTaTbe 5 HacTosiLwero 3akoHa

WHdbopmaLmsi 06 M3MeHeHusIX:

@edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-@3 8 nyHkm 1 6HecCeHbI
U3MEeHeHUs

Cm. mekem riyHkma 8 rpeodbioyuwiel pedakyuu
1. Ha TtoBap (paboTy), npeAHasHayeHHbln A9 ONUTENbHOrO MCMNOJSIb30BaHMS,
N3rotoBuTENbL (MCMNOMHUTEND) BNpaBe YyCTaHaBNMBaTb CPOK CNYXObl - nepuon, B
TeyeHne KOTopOoro N3rotToBuTenb (MCnonHuTenb) 06sa3yeTca obecneunBaTb NoTpeduTento
BO3MOXHOCTb  MCMOSIb30BaHMs ToBapa (paboTbl) NO  HA3HAYeHUKD U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HedOCTaTKM Ha OCHOBAHUW MNyHKTa 6 ctatbu 19 u
nyHKTa 6 ctatbn 29 HacTodLwero 3akoHa.

MHdopmaumsa 06 n3MeHeHusX:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 2 BHeCeHbI
U3MeHeHus1

Cm. mekem riyHkma 8 rpeodbioyuwel pedakyuu
2. NarotoButeno (ucnonHutenb) obsA3aH ycTaHaBnNuBaTb CPOK Cryxbbl ToBapa
(paboTbl) ANMTENBLHOro NOSib30BaHNA, B TOM YNCIE KOMMMEKTYIOWNX n3genun (oetanen,
y3noB, arperaToB), KOTOpble MNO WCTEYEeHMM ONpederieHHoro nepuoga  MoryT
npeacTaensaTb OMNACHOCTb ANS XXWU3HW, 300pPOBbS NOTPEOMTENS, MPUYMHATL Bpen ero
NMYLLIECTBY MM OKpY>KatoLen cpeae.

MHdopmaumsa 06 n3MeHeHusX:

@®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 8 nyHKm 3 6HECEHbI



U3MEeHeHUA

CmM. mekcm nyHKkma 8 ripedbidywel pedakyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYMCAATBCSA €ANHULAMU BPEMEHHU, a
TaKKe VHbIMW eguMHMLaMN U3MEPEHUS (KUoMeTpaMn, MeTpaMmm U NpoYnMmn eanHuuamm
N3MepeHnst ncxoasa n3 OyHKLMOHaNbLHOro Ha3HavyeHus ToBapa (pesynbtata paboTbl)).

MHdopmaumsa 06 naMeHeHusX:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHKkm 4 8HeCeHbl
U3MEHeHUs

CmM. mekcm niyHKkma 8 rpedbidywel pedakyuu
4. Ha npoaykTbl nuTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEONKAMEHThI,
ToBapbl ObLITOBOM XMMUM W UHble NoA0OHble ToBapbl (paboTbl) W3rOTOBUTENDb
(ncnonHuTenb) 06s3aH ycTaHaBNMBaTb CPOK FOAHOCTM - Mepunog, No NCTEYEHNN KOTOPOro
ToBap (paboTa) cunTaeTca HeNPUrogHbIM AN UCMOMb30BaHUS NO HA3HAYEHMIO.

WHdbopmaLmsi 06 M3MeHeHusIX:

@®edeparbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-@3 8 nyHkm 5 eHeceHbI
U3MEHEeHUs

Cm. mekem riyHkma 8 rpeodbioyuwiel pedakyuu
5. MNpopaxa ToBapa (BbINOfHEHME PaboTbl) MO UCTEYEHUN YCTAHOBIEHHOIO CpoKa
rogqHOCTW, a Takke ToBapa (BbiNoSHEHWE paboThbl), Ha KOTOPbIN [OMMKeH ObITb
YCTaHOBJIEH CPOK rOAHOCTN, HO OH He YCTaHOBIIEH, 3anpeLlaeTcs.
WHdopmaums 06 naMeHeHusx:
@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkKm 6 6HeCeHbI
U3MeHeHUs

Cm. mekem riyHkma 8 rpeodbioyuw,el pedakyuu

6. WNsrotoButenb (MCNoOMHUTENb) BMNpaBe YycTaHaBnuBaTb Ha ToBap (paboTy)
rapaHTUWHLIA CPOK - Nepuos, B Te4YEHME KOTOPOro B Criydyae obHapyXeHus B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCNOMHUTENb), NpoAasel, YNOSHOMOYEHHas
OpraHu3auusi unmM YnonHOMOYEHHbIN MHAMBMAYANbHbLIN NpeanpuHUMaTenb, uMnopTep
00s3aHbl yaoBneTBopuUTb TpeboBaHUA NoTpebutens, yctaHoBMNeHHble ctatbsamn 18 n 29
HacTosilwero 3akoHa.

N3rotoBuTenb BnpaBe MNpPUHATbL 0053aTenbCTBO B OTHOLIEHWW HEeOOCTaTKOB
ToBapa, OOHapyXeHHblIX MO WCTEYEHUN YCTAHOBMEHHONO MM rapaHTUWHOIO CpoOKa
(nononHuTenbHoe 06a3aTenbCTBO).

CopepxxaHve [OOMNONHUTENbHOrO 00s13aTenbCTBa M3rOTOBUTEMS, CPOK OEeNCTBUS
Takoro obs3aTenbCTBa M MOPSL4OK OCyLecTBReHUs notpebutenem npaeB no Takomy
005s3aTenbCTBY ONpeaenstoTCca N3rotToBUTeNneMm.

WHbopmaLmsi 06 M3MeHeHusIX:
@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-@3 8 nyHKkm 7 6HeCeHbl
U3MEeHEeHUs

CmM. mekcm rniyHKkma 8 rpedbidywel pedakuyuu
7. llpogaBey, BnpaBe YCTaHOBUTbL Ha TOBap rapaHTUWHbLIA CPOK, €CNU OH He
YCTaHOBJIIEH U3rOTOBUTENEM.
[MpogaBel BnpaBe NPUHATL 06A3aTeNnbCTBO B OTHOLUEHUW HedoCTaTKOB ToBapa,
OOHapyXeHHbIX MO UCTEYEHUU rapaHTUMHOrO CpoKa, YCTAHOBIIEHHOrO W3roTOBUTENEM
(mononHuTenbHoe 06a3aTeNbLCTRO).



CopepxaHue OOMONHUTENBHOrO 0bs3aTenbCcTBa NpoAasLa, CPOK AeNCTBUA Takoro
obs3aTenbCTBa W MOPSAOK  OCyLlecTBNeHMs notpebutenem npas Mo TakoMmy
06s3aTenbCTBY ONpeaensnTca A0roBOpOM Mexay notpebutenem n npogasuoMm.

WHdopmaLmsi 06 M3MeHeHusIX:
®eldepalibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-0@3 cmambs 5 dornosiHeHa
MnyHKmMom 8

8. NsrotoeButenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HeOOoCTaTKM ToBapa,
oOHapyXeHHble B TeYyeHMe Cpoka AEeNCTBUA [JOononHuMTenbHoro obsisatenbcTBa, B
COOTBETCTBMM C ab3alem BTOpbIM MNyHKTa 6 crtatem 18 HacToswero 3akoHa, a nocne
OKOHYaHUS Ccpoka AelCTBUA [OMONHUTENbHOro obssaTenbctBa - B COOTBETCTBUU C
nyHkToM 5 ctaTten 19 HacTosiwero 3akoHa.

CratbA 6. O06s3aHHOCTbL M3roToBUTENst 0becneynTb BO3MOXHOCTb PEMOHTa U
TEXHUYECKOro o6cnyXnBaHnsa ToBapa
FAPAHT:
CM. SHUMKnoneaun u apyrne KOMMeHTapum k ctatbe 6 HacTosiLero 3akoHa
NaroTtoBuTens o6s3aH obecneuynTb BO3MOXHOCTb WCMONb30BaHUS ToBapa B
TeYeHne ero cpoka cnyxbbl. [Ans 3Tol uenu M3rotoBuTenb obecrnevvBaeT PEMOHT U
TeXHU4Yeckoe obOCnyXvBaHWe TOBapa, a TakkKe BbINYCK M MOCTaBKy B TOProBble W
PEMOHTHbIE OpraHn3auMm B HEOOXOAMMbIX AN PEMOHTA U TEXHUYECKOro obCnyXnBaHus
ob6beMe N accopTMMeHTe 3anacHblX YacTell B TeYeHMe cpoka Mpou3BoacTBa ToBapa U
Nnocre CHATUS ero C Npou3BOACTBA B TeYeHMEe Cpoka CnyxObl ToBapa, a npu OTCyTCTBUM
TaKOro Cpoka - B Te4eHune 4ecsT NeT Co AHA nepegaym ToBapa notpeburento.

Cratba 7. [1paBo notpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycryru)
FTAPAHT:

CM. QHUMKoneaun n apyrme KOMMeHTapun K ctatbe 7 HacTosiero 3akoHa

WHdbopmaLmsi 06 M3MeHeHusIX:

®eldeparibHbiM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHkm 1 6HeceHbl
U3MEHEeHUs

Cm. mekem riyHkma 8 rpeodbioyuw,el pedakyuu

1. NoTpebuTtens MeeT npaBo Ha To, YToOblI ToBap (paboTa, ycnyra) NpyM OBbIYHbIX
YCIOBUSAAX €ro WCMNoSib30BaHUA, XpPaHEHUsl, TPaHCMOPTMPOBKM W yTunNusauum Obin
GesonaceH AONA XWU3HW, 300pOBbs MOTPEOUTENSs, OKpyXalolen cpedbl, a Takke He
NpUYMHAN  Bped  umywecTtBy notpebutens. TpeboBaHus, KOTOpble  AOSMKHbI
obecneymBaTtb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) OnsS XU3HU U 300POBbS
notpebutens, okpyxawLwlen cpefbl, a Takke npedoTBpalleHve NpuYMHEHUs Bpeaa
UMYLLIECTBY NOTpeduTens, ABnaTca ob6a3aTenbHbIMU U YCTAHABMBAKOTCS 3aKOHOM UMK
B YCT@HOBIIEHHOM UM MopsiaKe.

2. WNarotoButenb (McnonHutenb) obssaH obecnedmBaTb 6e3onacHOCTb ToBapa
(paboTbl) B TeYeHMe YCTAHOBIIEHHOINO Cpoka CcnyxObl MMM Cpoka rogHOCTM ToBapa
(paboTbl).

Ecnn B cooTBeTcTBMM C nyHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa U3roToBUTENb
(vcnonHUTEnb) HE ycTaHoBWUIT Ha ToBap (paboTy) cpok cnyx0bbl, OH 0643aH obecneynTb
GesonacHOCTb ToBapa (paboTbl) B TeyeHMe AecATU NeT Cco [HS nepegayn ToBapa
(paboTbl) noTpeduTento.

Bpen, NpyYMHEHHbIN XNU3HKW, 300POBbI0 UMM UMYLLLEECTBY NOTpebuTens BCrneacTeune



HeobecneyeHuss 6GesonacHOCTU ToBapa (paboThbl), MNOAMEXUT BO3MELLEHUIO B
COOTBETCTBMU CO cTaThen 14 HacTodawero 3akoHa.

3. Ecnn pans 6esonacHoro wucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero
XpaHEeHUsl, TPaHCNOPTUPOBKM U yTunNu3aumm Heobxogmmo cobniogaTtb cneuyuanbHble
npasuna (ganee - npaswna), U3rotToBUTenNb (MCnonHuTenb) 0653aH ykasaTb 9TV Npasmna
B COMPOBOAUTENbHOW [OOKYMEeHTauuum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHbIM crnocobom, a npogasey, (McnonHuTenb) obA3aH AOBECTU 3TU
npasuna go cBeaeHust notpeburtens.

WHdopmaums 06 naMeHeHusXx:
@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 4 6HeCeHbl
U3MeHeHusi

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
4. Ecnn Ha ToBapsl (paboTbl, yCryrn) 3aKOHOM UM B YCTAHOBIIEHHOM MM MOPSiAKE
yCTaHOBMNeHbl obsasaTenbHble TpeboBaHusA, obecneuymBalowme ux HGesonacHOCTb ANS
XWU3HW, 300pOBbS NOTPebuTens, okpyxarwlen cpedbl U npefoTBpalleHne NpUuYnNHeHns
Bpeda umyLlecTBy noTpebuTtensi, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHuaM NoaNexuT obsi3aTensHoMy noATBEPXKOAEHMIO B nopsigke,
npeayCcMOTPEHHOM 3aKOHOM U UHBLIMU NPaBOBLIMU akTamMu.
FAPAHT:
CornacHo ®epepanbHoMy 3akoHy oT 27 pgekabpsa 2002 r. N 184-®3 ob6bekTom
obsi3aTtenbHOM cepTudMKaunum MoXeT ObiTb TONbKO NpoAYyKUMS, BbiNyckaemMasa B
obpalleHne Ha Tepputopun Poccunckon degepaunn. Cm. VIHpopmaumoHHOE NMUCbMO
NocctaHpapta PO ot 11 nonsg 2003 r. N BK-110-28/2522
He ponyckaeTtcsa npoaaxa ToBapa (BbIMOMHEHWe paboTbl, OKasdaHue ycnyru), B TOM
ynucrne uMmnopTHoro Toeapa (paboTbl, ycnyrn), 6e3 uHdopmauum 06 obs3aTenbHOM
NOATBEPXKOEHMMN €ro COOTBETCTBUS TpeboBaHUAM, yKasaHHbIM B MyHKTe 1 HacTosLewn
cTaTtbu.
WHbopmaLmsi 06 M3MeHeHusIX:
@edeparbHbiM 3akoHomM om 18 urnsa 2011 2. N 242-©3 8 nyHkm 5 6HeceHb!
u3sMeHeHus, ecmynarwue 8 cuny ¢ 1 aseycma 2011 a.

CmM. mekcm nyHKkma 8 rpedbidywel pedakuyuu
5. Ecnun ycTtaHOBMEeHO, 4YTO npu cobntogeHun notpebutenem yCTaHOBNEHHbIX
npaBuil  UCMOMb30BaHUS, XpPaHEHWa WU TPaHCNOPTUPOBKM ToBapa (paboTbl) OH
NPUYMHSET UNN MOXET MPUYUHUTBL BpeS XU3HW, 340POBbLI0 U UMYLLLECTBY noTpebutens,
OKpYy>KatoLLen cpene, N3roToBUTENb (vcnonHuTens, npogaseL) ob6sa3aH
He3ameanuTenbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusaumio) OO0 YCTpaHeHus
NPUYMH Bpeaa, a B HeO6Xo4MMBbIX Criydasix NPUHATE Mepbl NO U3BATUIO ero n3 obopoTa n
OT3bIBY OT noTpedbutens (notpebutenen).
FAPAHT:
Cm. TlonoxeHne O nNpoBeAEHMM IKCNEPTU3bl HEKAYeCTBEHHbIX W OMACHbIX
NPOAOBONBCTBEHHOIO CbIpbsi U MULLEBBLIX MPOAYKTOB, MX WCMNOMb30BaHUA WIN
YHUYTOXEHUN, YTBEPXAEHHOe nocTaHoBneHneM [paButensctBa PP oT 29 ceHTAbps
1997 r. N 1263
Ecnv npuyunHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCNOSTHUTEND)
00s3aH cHATb Takon ToBap (paboTy, ycnyry) ¢ npousBoacTtBa. [lpy HEBbINONHEHUM
narotoButenemM (UCNONHUTENEM) 3TON 00S3aHHOCTU YMONHOMOYEHHbIM (hbeaepanbHbIn
OopraH MCMNOMHUTENbHOW BNactTu MpuMHMMaeT Mepbl MO OT3biBY Takoro ToBapa (paboThbl,



yCcnyru) ¢ BHYTPEHHEro pbiHka U (Mnun) ot notpebutens wnn notpebutenen B nopsiake,
YCTaHOBIIEHHOM 3akoHoaaTenbcTBOM Poccuinckon depepaumn.

YObITKA, NPUYUHEHHbIE MNOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyru), noanexart BO3MELLEHNIO U3roToBUTENEM (MCMONHUTENEM) B NOSIHOM o6beMe.

6. YTpaTtun cuny.

MHdopmaumsa 06 naMeHeHusX:

CMm. mekcm rnyHkma 6

Cratba 8. paBo noTpebutensa Ha nHgopmaunto 06 nsrotosutene (MCnonHUTene,
npoAasue) n o ToBapax (paboTtax, ycnyrax)
FTAPAHT:
CM. QHuumknoneanu n gpyrme KOMMeHTapum K ctatbe 8 HacTosiLero 3akoHa

1. T[loTtpebutens BnpaBe noTpeboBaTb nNpeaocTaBrieHnss Heobxoanumon u
AOCTOBEPHON MHGOopmaumn 06 marotoBuTene (MCNoOSHUTENE, NPOAaBLE), PEXUME €ro
paboTbl 1 peanuayembix MM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLwen craTbu uWHOpMauMa B HarnsggHom wu
AOCTYNHOM oopme SOBOAUTCA A0 CBeAeHus noTpebutenen npu 3aknioyeHm 4oroBopos
Kynnn-npogaxn v AOO0roBOPOB O BbIMNONHEHUM paboT (okasaHuM ycnyr) crnocobamuy,
NPUHATLIMU B OTAENbHLIX cdhepax obCnyXmBaHMs NOTpPedbUTENEn, Ha PycCKOM A3blKe, a
AONOMHUTENbHO, MO YCMOTPEHUI0 K3rotoBuTensa (MCNOMHUTENS, npoAasua), Ha
rocygapCTBEHHbIX 4A3blkax cyobekToB Poccuiickon depepaumm M poaHbIX A3blKax
HapogoB Poccuiickon ®egepaunn.

CraTtbsa 9. MHdopmauusa o6 nsrotosutene (McnonHutene, npogasue)
FAPAHT:

Cwm. SHuuknonegun n gpyrme KOMMeHTapum K ctatbe 9 Hactoswero 3akoHa

WHbopmaLmsi 06 M3MeHeHusIX:

®eldepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®@3 8 nyHkm 1 eHeceHbl
U3MEeHeHUs

CmM. mekcm rniyHKkma 8 rpedbidywel pedakuyuu

1. WasrotoButens (ucnonHuTens, npogasel) obdA3aH [OOBECTM A0 CBeOeHus
notpebutens pupMeHHoe HanMeHoBaHue (HaMMeHOBaHME) CBOEW OpraHuM3auuun, MecTto
ee HaxoxaeHus (agpec) u pexum ee pabotbl. lNpogasel (MCNOMHUTENbL) pasmeliaeT
yKa3aHHY MHOpMaLMIO Ha BbIBECKE.

N3rotoButesnos (MCnonHUTENb, NpoAaseLl) - MHAUBUAYyanbHbIA NpegnpuHuMaTernb -
AOIMKEeH NpeaocTaBUTb NOTPEOMTENO MHPOPMALMIO O FOCY4apCTBEHHOW perucrpaumm m
HaUMEHOBaHWM 3aperMcTpUpoBaBLLErO ero opraHa.

MHdopmaumsa 06 n3MeHeHusX:
®edeparibHbiM 3akoHOM om 16 okmsbpsi 2006 2. N 160-@3 nnyHKm 2 u3rioxeH 8 Ho8ou
pedakuyuu

CmM. mekcm nyHKkma 8 rpedbidywel pedakuyuu
2. Ecnu Bng pesatenbHOCTW, OCYLLECTBRSEMbIM U3roToBUTENEM (UCMNOSTHUTENEM,
npogasuUoOM),  MOLNEXUT  JNUUEH3UPOBaHUK U (UNK)  UCNOMHUTENb  UMeeT
rocyfapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutena gomkHa ObiTb AoBeAdeHa
MH(popMaLms 0 BUOe OeATeNbHOCTU U3roToBuTens (UCnonHUTens, npogasua), HoMepe
nuueHsnn n (Unn) Homepe ceBuaeTernbCcTBa O rOCyAapCTBEHHOW akkpeauTauuu, Cpokax
OENCTBUSA yKas3aHHbIX NuueH3un 1 (unu) ceBuaeTenbCcTBa, a Takke WHdopmauma ob



opraHe, BblJaBLUEM YKa3aHHble NIMLEH3NIO N (UNKN) CBUOETENbCTBO.

3. NHbopmauuma, npeayCMOTpeHHas rnyHkTamy 1 M 2 HacToswen ctaTbW, O0SHKHA
ObITb goBedeHa [O cBedeHus noTpebutenen Takke MpyU OCYLLECTBIIEHUUM TOProsnu,
ObLITOBOrO M MHbIX BUAOB 06CNyxMBaHUS noTpebutenen BO BpEMEHHbIX NOMELLEHUSIX, Ha
sipMapkax, C fOTKOB W B APYruMx CrnyyasiX, ecnu Toproensi, OGbITOBOE M WHble BUAbI
obcnyxmnBaHnsa notpebutenen OCyLeCcTBASAIOTCA BHE MOCTOSIHHOMO MeCTa HaxOoXOeHus
npogasua (MCnonHuTens).

Cratbsa 10. MHdopmauuma o ToBapax (paboTtax, ycnyrax)
FAPAHT:

CM. DHUmMKnonegmn n gpyrme KOMMeHTapum K ctatbe 10 HacToswero 3akoHa

1. N3rotoButene  (MCNOMHUTEND, npogaeeu) o00si3aH  CBOEBPEMEHHO
npenocTaBnsaTb NoTpedbutento HeobxoaMMyd N OOCTOBEPHYD MHMOPMaUUIO O ToBapax
(paboTax, ycnyrax), obecneuyMBalolLyld BO3MOXHOCTb WX MpaBuIibHOro Bbibopa. [lo
oTAenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedYeHb W cnocobbl  goBeaeHus
WHopmaumm o notpebutena yctaHaBnueatoTca [lpaButenbctBoM Poccuickon
depepauymn.
MHdopmaumsa 06 n3MeHeHusX:
@eldeparibHbiM 3akoHOM om 21 dekabpss 2013 2. N 363-®3 8 rnyHkm 2 eHeceHbl
usMmeHeHus, ecmynarowue 8 cusny ¢ 1 urons 2014 2.

CmM. mekcm rniyHKkma e rpedbidywel pedakuyuu

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B ob6a3atenbsHOM nopsake AOoSmMKHa
cogepxarTb:

HaMMEeHOBaHWe  TEeXHUYEeCKOro  perfnameHTa WM  MHOEe  YCTaHOBMEHHOEe
3akoHopaTenscTtBoM Poccunckon depepauum 0  TEXHUYECKOM perynupoBaHun U
ceugetenbcTByowee 06 obs3aTenbHOM MNOATBEPXKOEHMM COOTBETCTBUSA  ToBapa
ob03HayeHue;

cBefeHnss 06 OCHOBHbIX NOTPEOUTENLCKUX CBOMCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLUEHUN MPOAYKTOB NWUTAHWA CBeAeHWss O cocTaBe (B TOM 4uCrie HanMeHOBaHue
MCNOJSIb30BaHHbIX B MNpoLEecce M3roTOBIEHUS MPOAYKTOB MUTaAHUA NuLLEBbLIX 000aBOK,
Buonornyeckn akTmBHbIX [000aBOK, WH(OPMaUMSA O HanuuMM B NPOAYKTax MuUTaHus
KOMMOHEHTOB, MOJSTYYEHHbIX C MNPUMEHEHUEM T[EHHO-UHXEeHEePHO-MOANDULMPOBAHHBIX
OpraHnM3mMoB, B Criydae, ecriv coep)xaHue ykasaHHbIX OpraHM3MoB B TaKOM KOMMOHEHTE
cocTtaBndeT bonee OeBATU AeCATbIX MPOUEHTa), NUWEBON LEHHOCTU, HasHavyeHuu, o6
YCOBUAX MNPUMEHEHUSI U XpaHEeHUs MPOAYKTOB MNUTaHMS, O crnocobax M3roToBIEeHUS
rotoBblx 6504, Bece (o6beme), AaTte n MecTe U3roToBEHUS M ynakoBKM (pacdacoBKM)
NPOAYKTOB MUTAHWSA, a TaKkKe CBeAEeHUA O MPOTMBONOKa3aHUAX ONA UX NPUMEHEHMUS Npu
oTaenbHbIX 3aboneBanunax. NepeveHb ToBapoB (paboT, ycnyr), HopMaunsa O KOTOPbIX
AOSDKHa cofepXaTb MPOTMBOMOKA3aHWA ANd  MX  MPUMEHEHUs Mnpu  OTAENbHbIX
3aboneBaHusx, ytBepxaaeTcs [NpaButensctBom Poccunckon epepaumm;

LeHy B pybnax u ycnosus npunobpeteHus ToBapos (paboT, ycnyr), B TOM 4ucrne
npy onnarte TosBapos (paboT, ycnyr) Yyepes onpegerieHHoe BpeMsi nocre nx nepegadu
(BbINONHEHUS, OKa3aHus) noTpebuTento, MOMHYK CyMMy, MoAanexallylo BbinnaTe
notpebutenem, n rpauk noraieHns 3Tom CyMmbl;

FTAPAHT:
Cm. ®epepanbHbin 3akoH OoT 21 gekabps 2013 r. N 353-®3 "O noTtpebuTenbCckom
KpeauTe (3arnme)", Bctynatowmm B cuny ¢ 1 nona 2014 .



Cwm. MamaTky 3aeMLumka no notpebutenbckomMy KpeauTy, U3NOoXEHHY B nucbme LIBP
oT 5 masa 2008 r. N 52-T

rapaHTUNHbBIA CPOK, €CIN OH YCTaHOBIIEH;

npaevna u ycnosusa 3deKkTMBHOrO M 6Ge3onacHOro WUCMonb30BaHUA TOBapOB
(pabort, ycnyr);

MHpopmaumo o6 sHepreTnyeckon 3PEEKTUBHOCTM TOBaApOB, B OTHOLUEHWUM
KOTOpbIX TpeboBaHMe O Hanuyuu TakoW WHdopMauun onpeneneHo B COOTBETCTBUN C
3akoHogaTtenbctBoM 00 aHeprocbepexeHum U O MNOBbILWEHUM 3HEepPreTUyYecKon
apeKkTnBHOCTY;

CPOK Ccnyxbbl MMM CPOK rogHocTM ToBapoB (paboT), YyCTaHOBMEHHbIA B
COOTBETCTBMM C HACTOAWMM 3aKOHOM, a TaKxe CBeAeHWA O HeobXOAUMbIX AeNCTBUAX
noTpebutens no WUCTEYEeHUM YKasaHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBUSX MNpw
HEBBINOSHEHUN TaKUX OEWCTBUA, ecnn ToBapbl (paboTbl) MO MCTEYEHMU YyKa3aHHbIX
CPOKOB NpeaCTaBNAT ONacHOCTb A8 XU3HW, 300pOBbS N UMYyLLLECTBaA NOTpebuTensa nnu
CT@HOBATCS HENPUIOAHBIMW OS5 UCMONb30BaHMS MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), GUPMEHHOE HauMeHoBaHWe (HaMMeHOoBaHMe)
nsrotoButena  (UCNONHUTENs, nNpogasua), YNONIHOMOYEHHOW OpraHuM3auMm  Unu
YNONMHOMOYEHHOIO NHAMBUAYANLHOIO NpeanpuHuMaTens, nmnopTepa;

nHdopmaumo 06 obsasarenbHOM NOATBEPXKAEHUM COOTBETCTBUSA TOoBapoB (paborT,
YCnyr), ykasaHHbIX B MyHKTe 4 cTaTby 7 HACTOSALLEro 3akoHa;

WH(popMaLMIO O npaBuriax npodaxu ToBapoB (BbINOSHEHMS paboT, okasaHuA
yenyr);

yKasaHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbINOMHATbL paboTy (OkasbiBaTb
ycrnyry), u MHpopmauuio 0 HeMm, ecnu 3TO MMeeT 3HayeHue, UCXoOs U3 Xapakrepa
paboTbl (ycnyru);

yKasaHue Ha UCMonb3oBaHne YOHOrpaMm Mpu OKa3aHWMM pasBrieKkaTenbHbIX YCNyr
NCNOSTHUTENAMU My3blKarbHbIX MPOU3BEAEHNIA.

Ecnn npuobpetaembln notpedbutenem toBap Obin B yrnoTpebrneHun unu B HeM
YyCTpaHANCSA HegocTatok (HegoctaTtku), noTpebutento gormkHa 6bITb npegocTaBrieHa
NHpopmaLmsi 06 3ToM.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHUAX, NpeabsBNAEeMbIX K 3TUKeTKam, sprbikam nmbo
NMCTKaM-BKNaplllaM yrnakoBaHHbIX NMULLEBbLIX NPOAYKTOB, cM. PegepanbHbli 3aKOH OT
2 aiHBaps 2000 r. N 29-93

MHdhopmaumsa 06 naMeHeHusX:

®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 8 nyHKm 3 8HeceHbl
U3MEeHEeHUs

CmM. mekcm nyHKkma 8 rpedbidywel pedakuyuu

3. IHopmauus, npegycMoTpeHHada rnyHKTOM 2 HacTOSALWeN cTaTbu, 4OBOAUTCA [0
cBefeHust notpebutenen B TEXHUYECKOW [OKYMEHTauuu, npunaraemon K TtoBapam
(paboTtam, ycriyram), Ha aTUKeTKax, MapKMpOBKOW UM NHbIM CMNOCOBOM, NPUHATBHIM ANA
OTAeNbHbIX BuOoB ToBapoB (pabot, ycnyr). WHdopmauma o6 obssatenbHoOM
NoATBEPXKAEHMM COOTBETCTBUS TOBApPOB MpeAcTaBnsieTcs B nopsake u cnocobamu,
KOTOpble YCTaHOBIeHbl 3akoHogaTenscTBoM Poccunckon ®depepaumm 0 TEXHUYECKOM
perynupoBaHuM1M, W BKkroYaeT B ceba cBegeHMss O  HOMepe  OOKYMEHTa,
noATBepXAaloLero Takoe COOTBETCTBME, O CPOKE ero AencTBus U 06 opraHmsauun, ero
BblAaBLLEN.

A63aL, BTOpoOW yTpaTusl cuny.



MHdopmaumsa 06 naMeHeHusX:

Cm. mekcm ab3aua emopo2o

Cratbsa 11. Pexum paboTtbl npogasua (MCNonHUTeNs)
FAPAHT:

Cwm. SHuuknonegum n gpyrme kKoMmeHTapum K ctatbe 11 HacTosiwero 3akoHa

1. Pexum paboTbl rocyaapCTBEHHbIX, MYHULMMNANbHbLIX OpraHM3auun TOProBIv,
ObITOBOrO N MHbLIX BUAOB OBCNYXUBaHUS NOTpebuTenen yctaHaBnMBaeTCs MO PELUEHUIO
COOTBETCTBEHHO OpPraHOB UCMONHUTENbHON Bnactn cydbbektoB Poccuiickon ®epepaumm
N OpPraHoOB MECTHOro camMoynpaBrieHUS.

2. Pexum paboTbl opraHu3auui, OCYLLECTBNSAIOWMNX OeATeNbHOCTb B cdepax
TOProBoro, GuITOBOr0 N UHbLIX BUOOB OBCAYXMBaHUA NOTpebutenem n He ykasaHHbIX B
nyHkTe 1 HacTosiwen crTaTtbM, a Takke WHAMBMAYAlbHbLIX NpeanpuHUMartenen
yCTaHaBMBaETCA MM CaMOCTOATESbHO.

3. Pexum paboTtbl npogasua (MCNoOMHUTENS) AOBOAMTCA A0 CBeLeHusA
noTpeduTenen n gormkeH COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

MHdopmaumsa 06 naMeHeHusX:

®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 8 HaumeHo8aHU€Ee 8HECEHbI
U3MeHeHUs

Cm. mekem HauMmeHogaHus 8 rpedbidywel pedakyuu
Ctatbsa 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCMONHUTENS, Npogasua) 3a
HeHaanexaluyro nHgopmauuto o Toape (paborte, ycnyre)
FAPAHT:

Cwm. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 12 HacToswero 3akoHa

WHbopmaLmsi 06 M3MeHeHusIX:

@®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-@3 8 nyHkm 1 6HecCeHbI
U3MEHEeHUs

CmM. mekcm nyHKkma 8 rpedbidywel pedakuyuu

1. Ecnu notpebutenio He npenocTaBrneHa BO3MOXHOCTb He3amMeanuTenbHO
Nony4nTb MNPU 3akflo4YeHun Ooroeopa WHdopmauuio O ToBape (paboTte, ycnyre), OH
BnpaBe notpeboBaTb OT Npogasua (MCNONHUTENS) BO3MELLEHUST YObITKOB, MPUYMHEHHbIX
HEeOBOCHOBAHHbLIM YKIOHEHMEM OT 3aKMOYEHUs 4OroBopa, a eCrv JOroBop 3aKiyeH, B
pa3yMHbI CPOK OTKa3aTbCHA OT €ro UCNoMHEeHUs 1 NnoTpeboBaTb Bo3BpaTa ynnavyeHHon 3a
TOBap CyMMbl 1 BO3MELLLEHUS APYrMX YObITKOB.

[Mpn oTKase OT WUCMOMHEeHUs JoroBopa noTpedbutens obs3aH BO3BpPaTUTL TOBAp
(pe3ynbtat paboTbl, ycnyrn, €cnu 9TO BO3MOXHO MO WX XapakTepy) npoaaBuy
(ucnonHuTeEn!to).

2. [Mpogasey (ucnonHUTENb), HE nNPEAOCTaBMBLUMIK MNOKyNaTento MofHON W
AocToBepHON uMHopMauunm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npenycMOTPEeHHY nyHkTamu 1-4 ctaten 18 unu nyHktom 1 ctateu 29 HacTosLiero
3akoHa, 3a HepgocTaTkm ToBapa (paboTbl, ycryru), BO3HUKLLME MOCe ero nepegayu
noTpeduTento BCNeacTBme OTCYTCTBUS Y HEro Takon MHpopMaLmn.

3. lpn nNpuunHEeHMn Bpeda XU3HW, 300POBbID M UMYyLECTBY noTpebutens
BCrNeaCTBME HenpeaocTaBreHuUst eMy MONHOWM M OOCTOBEPHOW MHGOpMauMm O ToBape
(paboTe, ycnyre) noTpebutens BnpaBe nNoTpeboBaTb BO3MELLEHUA Takoro Bpeda B
nopsigke, NpeaycMOTPEHHOM cTaTthbelr 14 HacToswero 3akoHa, B TOM 4ucCrie MOSIHOro



BO3MELLEHNS YObITKOB, MPUYMHEHHbIX NPUMPOAHbIM OObekTaMm, Haxoasawmmcs B
cobcTBEHHOCTU (BNageHum) notpebutens.

4. Tpun paccmoTpeHun TpeboBaHUM noTpebutens o BO3MeLWeHUU YObITKOB,
NPUYMHEHHbLIX HEOOCTOBEPHOM WM HegoCTaTOMHO MOSIHOWM WHdopMaumen o ToBape
(paboTe, ycnyre), HeobxoOMMO MWCXOAUTb W3 NpeanonoxeHnsa o6 OoTcyTCcTBUU Yy
noTpebuTens crneumanbHbiX NO3HaHMI O CBOWCTBAX M XapaKTepucTMkax ToBapa (paboTsl,

ycnyru).

MHdopmaumsa 06 naMeHeHusX:

®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 6 HaumeHo8aHU€Ee 8HECEHbI
U3MeHeHUs

CM. mekcm HaumeHogaHUus 8 rnpedbidyw,el pedakyuu
Cratba 13. OTBETCTBEHHOCTb M3rotoBuTens (UcnonHUTENns, nNpogaBua,
YNOTHOMOYEHHOW OpraHmM3auun UnNu ynosiTHOMOYEHHOro MHAMBMAYAIbHOMO
npeanpuHuMaTens, nmnopTepa) 3a HapyLleHne npae notpebutenen
FAPAHT:
Cwm. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 13 HacToswero 3akoHa

MHdopmaumsa 06 nsMeHeHusX:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 1 6HecCeHbI
U3MEHEeHUs

CmM. mekcm niyHKkma 8 rpedbidywel pedakyuu
1. 3a HapyweHue npas noTpedbutenen U3rotoBuUTeNb (UCMNOSTHUTENb, NpoaaseLl,

yNnosIHOMOYeHHas opraHusauus nnm YNOSTHOMOYEHHbIN nHAnBMAYarbHbIN
npegnpuHUMaTenb, MMMNopTep) HeceT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYI 3aKOHOM
N1 JOroBOPOM.

MHdopmaumsa 06 naMeHeHusX:

®edeparbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®P3 nyHKm 2 U3/10KeH 8 HO80U

pedakuyuu

CmM. mekcm nyHKkma 8 ripedbidywiel pedakuyuu
2. Ecnn vHoOe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE noTpebutento,
noanexart BO3MELLEeHMIO B MOSIHOM CYMME CBepX HeyCTOMKu (MeHu), yCTaHOBIIEHHOW
3aKOHOM WS JOrOBOPOM.

MHdopmaumsa 06 naMeHeHusX:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 3 BHEeCeHbl
U3MeHeHus1

CmMm. mekcm rniyHkma 8 ripedbidywel pedakuyuu
3. Ynnata HeycTouku (nNeHn) wn Bo3MeweHne YObITKOB He ocBobOXAalT

nsrotoButena  (MCnonHuTend, npogaBua, YMNONHOMOYEHHYID  OpraHM3auui  Unu
YNOSTHOMOYEHHOrO MHAMBUAYANbHOIO npeanpuHuMaTensi, nmnoptepa) OT UCMNONHEHUS
BO3MOXEHHbIX Ha HEro 00s3aTeNbLCTB B HAType nepen notpebutenem.

WHdopmaLums 06 naMeHeHusX:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 4 8HeCeHb!
U3MeHeHusl

Cm. mekem riyHKma 8 rpeodbioyuwel pedakyuu
4. WN3rotoButenb (MCNONHUTENb, NpPoOAaBel, YMNONHOMOYEHHas OpraHu3aums unu
YNOMHOMOYEHHbI MHAMBMAYAmNbHbLIN NpeanpuHUMaTens, uMnopTep) oceoboxaaercs OT



OTBETCTBEHHOCTM 3a HEUCMNONHEeHNe 00A3aTeNnbCTB UMN 3a HEHAAexallee UCMOSTHEeHMe
O6F|3aTeJ'IbCTB, eclin goKaXeT, YTO HeuncrnoJfiHeHne ob6s3aTenbCcTB UNU UX HeHagJexallee
WUCMNOSMIHEHNE MPOU3OLWIO0 BCNeACTBME HENPEOOAONIMMOMN CUMbl, a TakKkKe N0 WHbIM
OCHOBaHUAM, NpeayCcMOTPEHHbIM 3akoHOM.

MHdopmaumsa 06 naMeHeHusX:

@®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 5 6HeceHbI

U3BMEeHEeHUsl

CmM. mekcm nyHKkma 8 rpedbidywel pedakuyuu
5. TpeboBaHua notpebutena o6 ynnate HeycTouku (nNeHu), NpeaycMOTPEHHOWN

3aKOHOM MM OOroBOpPOM, noanexart yaoBreTBOPEHUD N3roToButenem (MCNosIHUTenNem,
npoaaBLOM, YNONIHOMOYEHHOW opraHuMsauven unn ynorTHOMOYEHHbIM NUHOMBUAYaNbHbIM
npegnpuHUMaTenem, UMNopTepom) B 4OOPOBONIbHOM NOPSIAKE.

WHdopmaLumst 06 naMeHeHusXx:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 6 BHeCeHbI

U3MEeHeHUSs

Cm. mekem riyHkma 8 rpeobioyuwel pedakyuu

6. lNpun yposnetTBopeHuMnM cygom TpeboBaHuM noTpebutensi, yYCTaHOBNEHHbIX
3aKOHOM, Cy[ B3bICKMBAeT C U3rotoBuTend (MCnonHuTens, npogasua, YnosIHOMOYEHHON
opraHusauuu unm ynofiHOMOYEHHOro UHAMBUAYANbLHOIO NpeanpuHuMaTens, uMmnoprepa)
3a HecobnogeHne B OOOpPOBONBHOM  MOPsSAKE  YAOBMNETBOPEHUs  TpeboBaHUN
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbI, NPUCYXOEHHOW CYAOM
B Nonb3y notpebutens.

Ecnn ¢ 3asBneHnem B 3awuTty npaB notpebutens BbICTynakT OOLLECTBEHHbIE
obbeavHeHnss notpebutenen (Mx accoumaumnm, CO3bl) WM OpraHbl MECTHOro
camoyrnpasrieHns, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO WTpada nepeyncnaTcs
yKasaHHbIM 06beAnHeHnaM (Mx accoumaunsam, cor3am) UNn opraHam.

Cratba 14. VmywecTBeHHass OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHbIN
BCneacTBMEe HeJocTaTKoB ToBapa (paboTbl, ycnyru)
FAPAHT:
CM. KOMMeHTapumn K ctaTbe 14 HacToswero 3akoHa

1. Bpea, nNPUYUHEHHBIN XWU3HW, 300POBLID WK MMyLLecTBY noTpebutens
BCNeACTBNE KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbIX UIN MHbIX HEOOCTATKOB
ToBapa (paboThl, ycrnyru), NOANeXnT BO3MELLLEHUIO B MOSIHOM 06bEME.

2. [lpaBo TpeboBaTb BO3MelleHNA Bpeda, MPUYMHEHHOrO BCreacTeue
HegocTaTkoB ToBapa (paboTbl, ycnyru), npu3HaetTcsa 3a ndbiIM NOTEPNEBLUMM
He3aBMCUMO OT TOrO, COCTOSIST OH B [JOrOBOPHbIX OTHOLUIEHMSIX C MpPOAaBLIOM
(ncnonHUTENEM) UnNn HeT.

MHdopmaumsa 06 n3MeHeHusX:
®edeparibHbiM 3akoHOM om 17 Odekabps 1999 2. N 212-®3 8 nyHkm 3 6HecCeHbl
U3MEHeHUs

CmMm. mekcm niyHKkma 8 rpedbidywel pedakuyuu
3. Bpea, NpuWYMHEHHBIA XWU3HW, 300POBbLID WM MMYyLLECTBY noTpebutens,
NOASNIEXNUT BO3MELLEHUIO, €CNU Bped MNpUYMHEH B TeYeHMe YCTaHOBMEHHOro cpoka

cnyx6bl UM cpoka rogHocTn ToBapa (paboThl).
Ecnu Ha ToBap (pe3ynbTaT paboTbl) 4OMMKEH OblTb YCTAHOBIEH B COOTBETCTBUMN C
nyHKTamm 2, 4 ctatbi 5 HacToswero 3akoHa CpPoK CnyX6bl UM CPOK FOOHOCTU, HO OH He



ycTaHoBneH, nmbo notpebutenio He Obinia npefocTaBneHa nonHas M JOCTOBepHas
NHpopmaLmss O cpoke Ccrnyxbbl UNU cpoke rogHoctTu, nMbo notpedbutens He 6bin
NPONH(OPMUPOBAH O HEOBXOANMbBIX OENCTBUSX MO NCTEYEHUN CPOKa CryxObl NNn cpoka
rogHOCTM N BO3MOXHbIX MOCHEACTBUAX MPU HEBBLINOSTHEHUM YKa3aHHbIX AeNncTBUKn, nnbo
ToBap (pesynbTaT paboTbl) NO UCTEYEHMM ITUX CPOKOB MpeacTaBnsieT ONacHOCTb And
XW3HW W 300pOBbSA, Bped MNOANEXUT BO3MELLEHUIO He3aBUCUMO OT BpeEMEHWU ero
NPUYMHEHMS.

Ecnun B cootBeTcTBUM C nyHKTOM 1 cTtatey 5 HacToswero 3akoHa U3roToBuUTESb
(ucnonHuTenb) He ycTaHoBWMN Ha ToBap (paboTy) cpok cnyxObl, Bpea noanexut
BO3MELLLEHNIO B Crydae ero npu4vHeHns B TedeHne OecATn NeT co AHA nepefayn ToBapa
(paboTtbl) noTpebutento, a ecnu AeHb nepefayn YCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBMeHNs ToBapa (OKOHYaHUS BbINOSTHEHMS paboThl).

Bpen, npuynHeHHbIN BCreacTBMe HedoCTaTKOB ToBapa, MOASIEXUT BO3MELLEHUHO
npoAaBLOM U N3roToBMUTENEM ToBapa no BblI6opy noTepnesLuero.

Bpen, nNpuvYMHEHHbIn BCreacTtBue HepocTaTKoB paboTbl MNW yCryrn, NOAnexuT
BO3MELLEHWNIO UCMNOSTHUTENEM.

4. NsrotosuTernb (MCNOMHUTESNb) HECET OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbIN
XW3HW, 300pPOBbI0 UMM MMYLLECTBY nNoTpedbutenda B CBA3WM C  WUCNOSMb30BaHUEM
mMaTepuanoB, o060pyaoBaHWUS, WHCTPYMEHTOB W WHbIX CPEeAcTB, HeobxoauMbix Ans
NPOM3BOACTBa TOBApPOB (BbIMOMIHEHUA paboT, OKa3aHUs YCnyr), He3aBUCMMO OT TOro,
MO3BOMSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUM BbISSBUTb MX O0COBble CBOWUCTBA Mn
HeT.

5. NarotoBuTenb (MCNOMHUTENb, NPOAABEL) 0CBODOXAaeTCss OT OTBETCTBEHHOCTH,
ecnun JoKaxeT, YTO Bpen NPUYUHEH BCNeACTBME HENnpeodoIMMON CUibl UMM HapyLUEeHUS
notpebutenem YCTaHOBNEHHbIX npaBun MCNOJSIb30BaHNS, XpaHeHns nnu
TpPaHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

WHbopmaLmsi 06 M3MeHeHusIX:

®eldepasibHbiM 3akoHoMm 21 Oekabpss 2004 2. N 171-®3 e cmambio 15 6HeceHbl
U3MEeHeHUs

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 15. KomneHcauuna moparbHOro Bpeaa
FAPAHT:

CM. KoMMeHTapumn Kk ctaTbe 15 HacToswero 3akoHa

MopanbHbin  Bpef, MPUYUHEHHbLIM MOTpebuTento BCMNEACTBME  HapyLUeHUSA
narotoBuTenem (UcnonHUTENeM, npoaaBLOM, YMNOSITHOMOYEHHOW OpraHu3auuen wunm
YNONIHOMOYEHHbIM  MHOMBMAYANbHBIM  NpegnpuHuMaTtenemM, WUMMIOPTEPOM)  Mpas
noTpedbutens, nNpegycMOTPEHHbIX 3akOHaMM W MpaBOBbIMM akTamu Poccuickon
depgepaunn, perynupyrowMmm OTHOLWIEHUA B obnactv 3awuTbl npaB notpeburtenen,
NoOaANEXUT KOMMNEHCauun MpUYUHUTENEM Bpeda Mnpu Hanudum ero BuHbl. Pasmep
KOMMNeHcauMm MoparnbHOro Bpefa onpegenserca CyaoM W He 3aBUCUT OT pasmepa
BO3MeLLEeHNSA UMYLLLIECTBEHHOIO Bpeaa.

KomneHcaumns mopanbHOro Bpefa OCYLLIECTBSIETCA HE3aBUCUMO OT BO3MELLEHUS
MMYLLLIECTBEHHOMO Bpeaa U NOHECEHHbIX NoTpebuTenem ybbITKOB.

Ctatba 16. HemencTBMTENbHOCTb YCMOBWW [OroBopa, YLEMMSALWMX npasa
notpebutens
FAPAHT:



Cm. DHuuknonegmm n gpyrme KOMMeHTapum K ctatbe 16 HacTosiwero 3akoHa
1. YcnoBua pgoroeopa, ywWeMnswwune npasa notpebutenda no CpaBHEHUIO C
npaBunamu, YCTaHOBIEHHbIMU 3aKOHAaMW UMW WHbIMW NPaBOBbIMU akTamu Poccuinckon
depnepaumn B obnacTtu 3almnTbl Npae noTpebutenen, NnpusHaTCs HeAEeUCTBUTENbHLIMN.
Ecnun B pesynbTaTe UCNONHEHMs 4OroBopa, yWeMIaLWero npasa notpeburens, y
HEero BO3HUKNW YObITKM, OHW MNoanexaT BO3MELLEHNIO U3roToBuTenem (MCNonHUTENEM,
npogasLoM) B NOSTHOM obbeme.

MHdopmaumsa 06 naMeHeHusX:

®edepasibHbiM 3aKkoHOM 21 Oekabpsi 2004 2. N 171-D3 8 rnnyHKm 2 8HeceHbl U3MEHEeHUs

Cm. mekem riyHkKma 8 rpeodbioyuwiel pedakyuu
2. 3anpelaeTtca obycnoenmBatb npuobpeTeHne ogHuX ToBapoB (paboT, ycnyr)
o6s3aTenbHbIM NpMobpeTeHnemM MHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYNHEHHbIE
notpebutento BCReacTBME HapylleHus ero npaBa Ha CBOOOAHbIN BbIOOpP TOBapOB
(paboT, ycnyr), Bo3aMeLLalTca NnpogaBLoM (MCNOSTHUTENEM) B MOSTHOM o0beMme.
3anpewaetca obycnosnueaTb yaosneTBopeHue TpeboBaHu noTpebutenen,
npeabsaBrnseMblX B TeYeHMe rapaHTUMHOIO CpOKa, YCNOBUSAMM, HE CBSI3@HHbIMK C
HefoCcTaTKkaMu ToBapoB (paboT, ycnyr).
WHdbopmaLmsi 06 n3MeHeHusIX:
®edepasibHbiM 3akoHomM om 21 Oekabpsi 2013 2. N 363-@3 8 nyHKkm 3 6HeCeHbl
usmMeHeHus, ecmynarwue 8 cuny ¢ 1 urons 2014 e.

Cm. mekem riyHKkma 8 rpedbioyuw,el pedakyuu

3. MNMpopasey (ncnonHuTenb) He Brnpaese 6e3 cornacus noTpebutensa BbINOMHATb
AononHuTenbHble paboTel, ycnyrm 3a nnaty. [loTpebutenb BnpaBe oOTka3aTbCA OT
onnatbl Takux paboT (ycnyr), a ecnu OHM onnadeHbl, NoTpebuTene Bnpase notpeboBaTtb
OT npofasLa (UCMnonHUTENs) Bo3BpaTa ynnavyeHHon cymmbl. Cornacmne notpebutens Ha
BbINOSTHEHWE [OMOMHUTENbHbIX paboT, ycnyr 3a nnaTty odgopmnseTrcda npoaasLOoM
(vcnonHuTenem) B NMMCbMEHHOW (popMe, ecriv MHOe He npeaycMoTpeHO doeaeparnbHbIM
3aKOHOM.

MHdopmaumsa 06 naMeHeHusX:

®edepasibHbiM 3akoHoM om 5 mas 2014 e. N 112-@3 Hacmoswul 3akoH OOorosiHeH
cmambed 16.1
Cratba 16.1. ®opMbl U NOPSAOK onnaTtbl NpyU Npogaxe ToBapoB (BbINOSIHEHUN
paboT, oKasaHun ycnyr)
FTAPAHT:
CM. KoMMeHTapumn K ctaTbe 16.1 HacToswero 3akoHa

1. Mpopasey, (ncrnonHuTenb) ob6s13aH obecneynTb BO3MOXHOCTb OnnaTbl TOBApoOB
(pabot, ycnyr) nyteM WCNOSfb30BaHWSA HaLUMOHASbHbIX MNAaTEXHbIX WHCTPYMEHTOB, a
TaKKe Hann4yHbIX pac4yeToB Mo Bbibopy noTpebutens.

O6ga3aHHOCTb 0b6ecneynTb BO3MOXHOCTb oOnnaTtbl ToBapoB (paboTt, ycnyr) c
MCMNONb30BaHNEM HaLMOHAambHbIX NNAaTEXHbIX MHCTPYMEHTOB B paMKax HauuOHanbHON
CUCTEMbI NIIATEXHbIX KapT HE pacnpoCTpaHSaeTCA Ha CyObEeKTOB nNpeanpuHMMaTESbCKON
AEeATENbHOCTU, BbipydKka OT peanu3aumm ToBapoB (BbINOSHEHMS paboT, oKa3aHUsA ycnyr)
6e3 yyeTa Hanora Ha gobaBneHHyl CTOMMOCTb MM BGanaHcoBas CTOMMOCTb aKTMBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CPeACTB M HemaTepuanbHbIX aKTMBOB) KOTOpPbIX 3a
nNpeawecTByOWMIA  KaneHgapHbll  rog He npeBblaeT npeferibHble  3HayeHus,
yCTaHoOBreHHble [paBuTenscTBoM Poccuinckon ®efepauum anst MUKponpeanpusaTum.



FAPAHT:

O6 oTBETCTBEHHOCTM 3a HEUCMNOSTHEHME YKa3aHHOW 06s13aHHOCTM cM. KoAlT P®

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Nnpou3BOAUTLCS noTpebutenem B
COOTBETCTBMM C YKaszaHneM npogasua (MCNoSHUTENS) NyTEM pacdeToB Yepes3 CyObeKToB
HaLMOHaNbLHOW NAATEXHOW CUCTEMbI, OCYLLECTBSAIOWMNX OKa3aHUe NIaTexXHbIX yCnyr B
COOTBETCTBMM C 3akoHopaTensctsom Poccunckon degepaumm 0O  HaunoHasribHOM
nnaTeXXHoOM CUCTeEMeE, ecinin MHOe He YCTaHOBIEHO heaeparibHbIMM 3aKOHAMM UITU NHBIMA
HOpMaTUBHbLIMM NPaBOBbIMK akTamu Poccunckon degepaumn.

3. MNpun onnate ToBapoB (paboT, ycnyr) HanM4YHbIMU OEHEXHbIMU CpeacTBaMu
obs3aTenbcTBa notpebutensa neped nNpogaBuoM (MCNOMHMTENEM) NO onnate TOBapoB
(paboT, ycnyr) cuMtatoTCa UCMOSNHEHHLIMU B pasMepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUSA HaNW4YHbIX OEHEXHbIX CPeacTB npoaasuy (MCNONHUTEN) nmnbo
nnaTeXxXHoMy areHTy (cybareHTy), oOcyLllecTBnawWweMy AeaTenbHOCTb M0  npuemy
nnartexen U3nNYecKnx nuL.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda npeoCTaBMseMbIX
noTpedbuTenem HanuyHblX [OEHEeXHbIX cpeacTB 6e3 OTKpbITUS ©aHKOBCKOro c4yeTa
obs3aTenbcTBa notpebutensa neped nNpogaBuoM (MCNOMHMTENEM) NO onnate TOBapoB
(paboT, ycnyr) cuMtatoTCa UCMOSNHEHHBIMU B pasMepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHeceHus noTpebuteneMm HanuuHblX [OEHEXHbIX CPeacTB  KpeauTHOW
opraHusaumm nmbo 6aHKOBCKOMY MfaTeXXHOMYy areHTy (cybareHTy), OCyLLeCTBNSAIOLUM
DesTeNnbHOCTb B COOTBETCTBMM C 3akoHogartensctBoM Poccunckon depepauum o
HaLMOHaNbLHOW NnaTeXHoM CUCTEME.

[Mpn onnate ToBapoB (paboT, ycnyr) NyTeMm nepeBoda [LEHEXHbIX CpeacTB B
pamMkax npuMeHsiembix dopm 6e3Hann4yHbIX pacyeToB ob6si3aTenbcTBa noTpedutens
nepen npogasuoOM (MCnonHWUTENEM) MO onnaTte ToBapoB (paboT, ycnyr) cuyuTarTcs
NCMNOMHEHHLIMN B CyMME, YKa3aHHOM B pacrnopsXXeHuUn 0 nepeBoae AEHEXHbIX CPeacTB, C
MOMEHTa MNOATBEPXKAEHUS €ro UCNosiHeHMs obcnyxusatowen noTpebutens KpeanTHom
opraHusauyuen.

4. lMpwn onnate ToBapoB (paboT, ycnyr) npogasBuy (UCNOMHUTENIO) 3anpeLleHo
yCTaHaBnnBaTb B OTHOLLEHMM OLHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT crnocoba mx onnatbl NOCPEACTBOM HaNU4YHbIX PacyeToOB UKW B pamkax
npUMeHsAeMbIX opM Be3HaNNYHbIX pacyeToB.

5. T[lpogaBey (McnonHUTENb) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLWINE Y
notpebutensa ybbITKW, BbI3BaHHble HapyweHnem TpeboBaHW nyHKTa 1 HaACTOsILEN
cTaTtbu.

CraTtbsa 17. CynebHas 3awmTa npas notpebutenen
FAPAHT:

Cm. DHuuknonegum n gpyrme KOMMeHTapum K ctatbe 17 HacToswero 3akoHa

O paccmoTpeHun cygamu rpaxkgaHcKmx gen no cropam o 3awmTte npas notpeburtenen
cM. nocTtaHosrieHne NneHyma BepxosHoro Cyga P® ot 28 uioHs 2012 r. N 17

1. 3awmTa npaB noTpebutenen ocyLwecTBNAETCA CyaoM.
WHbopmaLmsi 06 M3MeHeHusIX:
®edepasibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 nyHKkm 2 u3/10)keH 8 HogoU
pedakuyuu

Cm. mekem riyHkma 8 rpeodbioyuw,el pedakyuu
2. Uckn o 3awmte npaB noTtpebutenen moryT ObiTb NpeabsBrneHbl No BbiGopy
ncTua B cyq no MecrTy:



HaxoXOeHNA opraHu3aumn, a ecnu OTBEeTYMKOM HABMNSAETCA WHOMBUAYaNbHbLIN
npeanpuHUMaTernb, - ero XXUTenbCcTBa;

XUTenbCcTBa uUnu npedbiBaHUA UCTLA;

3aKnYeHnsa Unn UCNonHeHna gorosopa.

Ecnn wuck K opraHusaumm BbITEKaeT U3 [JedaTenbHOCTM ee dunuana  wunuv
npeacTtaBuMTENbCTBA, OH MOXET ObiTb MpeabsiBNeH B Cyd NO MECTYy HaxOXOeHusa ee
doununana unu npeacraBuTenbLCTBa.

MHdopmaumsa 06 naMeHeHusX:
@®edeparbHbiM 3akoHomM om 18 utronsi 2011 2. N 242-@3 nyHKm 3 U3/10)KeH 8 HO80U
pedakyuu, scmynaruw,ed 8 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm niyHKkma 8 rpedbidywel pedakuyuu
3. lNoTpebutenn, uHble WUCTUbI MO WCKaMm, CBS3aHHbIM C HapyLeHWem npas
noTpebutenen, oceoboxgarTca OT ynnaTbl roCyAapCTBEHHOWN MOLUSNHBI B COOTBETCTBUM
C 3akoHogaTtenbcTBoM Poccurckon degepaumm o Hanorax u cbopax.

Mnaea Il. 3awmTa npaB noTpedbuTenen npu npoaaxe ToBapoB NoTpedbuTensam

FAPAHT:
Cwm. cxemy "3awmta npaB notpebutenen npu npogaxe Tosapos”

MHdopmaumsa 06 naMeHeHusX:

@®edeparbHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-O3 8 HaumMeHo8aHU€e 8HECEHbI
U3BMEeHeHUs, ecmynarnuwue 8 cusy o ucmeyeHuUu CcopoKa nsimu OHeu rocrie OHA
ogpuyuanbHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem HauMmeHogaHus 8 rpedbidywel pedakyuu
Cratba 18. [NpaBa notpebutens npm obHapyXeHnn B TOBape HEAOCTaTKOB
FTAPAHT:

CM. QHUMKnoneaun u gpyrme KOMMeHTapum k ctatbe 18 HacToswero 3akoHa

WHbopmaLmsi 06 M3MeHeHusIX:

@®edeparbHbiM 3akoHoM om 25 okmsabpsi 2007 2. N 234-©3 8 nyHkm 1 6HeceHbI
U3MeHeHUs, ecmynarouwue 8 Ccusy Mo ucmeyeHUU copoKa rnsmu OHel rocrie OHs
ogpuyuanbHo20 orybriukogaHusi HadgaHHo20 ®edepasibHO20 3aKoHa

CmM. mekcm nyHKkma 8 rpedbidywel pedakuyuu

1. MNoTpebuTtenb B crnyyae obHapyXeHus B ToBape HEAOCTATKOB, €CMN OHWU He
Ob15IM OroBOpeHbI NPOAaBLOM, MO CBOEMY BbIOOPY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe Mapku (3TUX Xe mogenu u (Mnu)
apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYyron mapku (Mogenwn, apTukyna) c
COOTBETCTBYIOLLNM NepepacyeToM MOKYMHOW LiEHbI;

notpeboBaTb COPA3MEPHOro YMEHbLLEHUS MOKYMHOW LieHbI;

notpeboBatb He3ameanuTenbHOro 6e3BO3ME3QHOr0 YCTpPaHEeHUs1 HeOoCTaTKOB
TOBapa MUnM BO3MELLEHNA pacxXOdoB Ha MX MchpaBreHne notpebutenem nnu TpeTbum
nmuom;

oTKasaTbCA OT MCMNOMHEeHUs AoroBopa Kynnu-npogaxu n notpebosaTb BO3BpaTa
ynnavyeHHoM 3a ToBap CyMmbl. 1o TpeboBaHuiO Npogasua M 3a ero cyeT notpedburtens
OOJDKEH BO3BPaTUTbL TOBap C HegocTaTkaMu.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TaKXe MOMHOMO BO3MELLEHUS



ybbITKOB, NMPUYNHEHHBIX eMy BCreaCTBME NPOAaXKM ToOBapa HeHaasiexallero KadecTtBa.
YObITKM BO3MELLAlTCA B CPOKM, YCTAHOBMNEHHble HacTosawmm 3akoHoOM  Ans
yAOBIIETBOPEHNS COOTBETCTBYIOLWMX TpeboBaHuin noTpedbutens.

B OTHOLLEHUN TEXHMYECKN CNOXHOIo ToBapa notpebutens B cnyyae obHapyXeHus
B HEM He[OoCTaTKOB BrpaBe OTKa3aTbCA OT WCMNOSIHEHWS O0roBopa Kyrniu-npogaxum u
notpeboBaTtb BO3BpaTa YMfadYeHHOM 3a Takowm ToBap CymMMbl nnbo npeabsBUTb
TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTUKyrna) Unn Ha Takom
Xe ToBap Apyron Mapkm (Mogenun, apTuKyna) C COOTBETCTBYHOLMM MepepacyeToMm
MOKYMHOM LEHbl B TEYEHWEe nATHaguatv OHEW CO OHA nepedayvn noTpedutento Takoro
ToBapa. 1o ucTe4yeHnn 3aToro cpoka ykasaHHble TpeboBaHMs nognexaT yaoBneTBOPEHUIO
B O4HOM U3 CriegyroLmx Ccriyyaes:

obHapyXeHune CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyweHne YCTaHOBMEHHbIX HacToAwMM  3akoHOM  CPOKOB  YCTpaHEeHus
HeJoCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMNOSfb30BaHMA TOBapa B TeYEHWEe Kaxaoro roga rapaHTUMHOrO
Cpoka B COBOKYNHOCTM 6ornee 4yem TpuauaTb AHEW BCNeacTBME HEOAHOKPaTHOro
YCTPaHEHNA ero pasfnyHbIX He4oCTaTKOB.

[lepeyeHb TEXHWYECKN CIIOXKHbIX TOBapoB yTBepXxaaetca [lpaBUTenbLCTBOM
Poccunckon denepaunn.

MHdhopmaumsa 06 uaMeHeHusX:
@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 2 BHeCeHbI
U3MeHeHuUs

Cm. mekem riyHkma 8 rpedbioyuwiel pedakyuu
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HaCcTOSLWEWN cTaTbW, MNPeabABNSTCA

noTpedbutenem npogasuy nNnMb0O YyNOMHOMOYEHHOW OpraHM3auun UM ynosIHOMOYEHHOMY
NHOMBUAYaNbHOMY NpeanpuHUMaTesnto.

MHdopmaumsa 06 naMeHeHusX:

@®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 8 nyHKm 3 6HEeCEHbI

U3MEeHeHUs, ecmyrnaruwue 6 cusy o ucmeyeHuUu CcopoKka nsimu OHeu rocrie OHA

ouyuansHoz2o onybriukosaHusi Ha3eaHH020 PedepasibHO20 3aKOHa

Cm. mekem riyHkma 8 rpeodbioyuw,el pedakyuu

3. MoTpebutens Bnpase npeabsasuTb TpeboBaHWs, ykasdaHHble B ab3alax BTOPOM
N NATOM nyHKTa 1 HacToswen cTaTbW, U3roTOBUTENIO, YNONIHOMOYEHHOW OpraHuM3auum
NN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTENto, MMNopTepy.

BmecTto npeabseneHns atnx TpeboBaHun notpebutens BnNpaBe BO3BPaTUTb
M3roTOBUTENIO UM WUMNOPTEpYy TOBap HeHaanexawero kadyectsa M notpeboBaTb
BO3BpaTa ynfnadeHHOM 3a HEro CyMmbl.

4. YTpaTtun cuny.

WHdopmaLmsi 06 M3MeHeHusIX:

Cm. mekem riyHkma 4

@edeparbHbiM 3akoHoM om 25 okmsabpsi 2007 2. N 234-©3 e nyHKm 5 6HeceHbI
U3MEeHeHUs, ecmynaruwue 8 cusy o ucmeyeHuUu CcopoKa nsimu OHeu rocrie OHA
opuyuanbHo20 orybriukogaHusi HadgaHHo20 ®edepasibHO20 3aKoHa

CmM. mekcm rniyHKkma 8 rpedbidywel pedakuyuu
5. OtcytctBME y noTpebuTtens KaccoBOro WnM TOBAPHOro 4eka NUOO WHOro
AOKYMEHTa, YOOCTOBEpPSAWMNX (akT u ycrnoBus MOKYNKM ToBapa, He SABMseTcA
OCHOBaHMEM A5l 0TKa3a B YAOBMNETBOPEHMM ero TpeboBaHun.



FAPAHT:

B cootBetctBUM co cTtatben 493 K P® otcytctBue y notpebutens ykasaHHbIX
AOKYMEHTOB He NnuLlaeT ero BO3MOXHOCTU CCbiNaTbCA Ha CBUAETENbCKME MoKa3aHusA B
noaTBEPXXOeHMe 3aKNiyeHna gorosopa

[Mpogasel (M3roToBUTESbL), YNOMHOMOYEHHAA OpraHM3aunsa UM ynosTHOMOYEHHbIN
NHOMBMAOYanNbHbIA  NpeanpyHuMaTenb,  uMmnoptep  00s3aHbl  MNPUHATE  ToBap
HeHagnexawlero kayectBa y notpebutena m B cnydae Heob6xoAMMOCTM MpPOBECTH
NpoBepKy kadyecTBa ToBapa. lNoTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

B cnyyae cnopa o npuynMHax BO3HUKHOBEHUSI HeOOCTATKOB ToBapa npojasel
(n3rotoBuUTEnND), YyNosIHOMOYeHHas opraHusaums nnm YNOSTHOMOYEHHbIN
MHOMBMAOYaNbHbIN NpegnpuHUMaTenb, MNopTep 06s13aHbl NPOBECTU 3KCNepPTM3y ToBapa
3a CBOM cYeT. JKCrnepTu3a ToBapa NPOBOAUTCA B CPOKW, yCTaHOBMIEHHble cTaTtbsamu 20,
21 n 22 Hactosiwero 3akoHa Ansa yOooOBNEeTBOPEHMSA COOTBETCTBYHOLNMX TpeboBaHuin
notpedutens. lNNoTpebutens BnpaBe NpPUCYTCTBOBATb MNpW MNPOBEOEHUN 3KCNEPTU3bI
TOBapa W B Cllydae Hecorfnacus ¢ ee pesyrnbTaTaMu OCMOPUTb 3aKNiYeHWe TaKow
aKkcnepTm3bl B cygebHom nopsake.

Ecnu B pesynbraTte 3KcnepTuM3bl ToBapa YCTAHOBIIEHO, YTO €ro HeaocTaTku
BO3HUKNM  BCreactBMe oOBCTOATENbCTB, 3a KOTOpble He OoTBevYaeT npojasel,
(nsrotoBuTenb), notpebutens o06s3aH Bo3MeCcTUTb npogaBuy (M3roTOBUTENHD),
YNOSTHOMOYEHHOM opraHusauumm nnm YNOMHOMOYEHHOMY NHONBUAYaNbHOMY
npeanpuHUMaTento, UMMNOpPTepPY pacxodbl Ha MpoBedeHMe 3JKCNepTUsbl, a TakKxe
CBsI3aHHbIe C ee NPOBeAEeHNEM pacXobl HA XpaHEHWEe N TPaHCMOPTUPOBKY ToBapa.

MHdopmaumsa 06 naMeHeHusX:
®edepasibHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 6 nyHKm 6 6HeCeHbl
U3MeHeHus

CmM. mekcm nyHKkma 8 rpedbidywel pedakuyuu

6. Mpooasey, (n3rotoBuTEND), YNONTHOMOYEeHHas opraHusauus nnu
YNOSTHOMOYEHHbIN  UHAMBUAYANbHLIA  NpeanpuHMMaTesib, UMMIoOpTep OTBevyaeT 3a
HeOCTaTKM ToBapa, Ha KOTOpPbIA HE YCTAHOBIEH rapaHTUMHbBIA CPOK, ecnu notpebutenos
AOKaXeT, YTO OHM BO3HMKIM OO0 fnepedayn ToBapa noTpebuTtento unm no npuynHam,
BO3HMKLLUMM [0 3TOr0 MOMEHTA.

B oTHoweHnn ToBapa, Ha KOTOPbIA YCTAHOBSIEH rapaHTUMHLIM CPOK, MNpoaasel
(n3rotoBuTEnND), YNOSTHOMOYeHHas opraHmsauus nnu YNOSIHOMOY€EHHbIN
MHOMBUAYaNbHLIM NpeanpuHMMaTeNlb, UMMNOpPTEP OTBEYaeT 3a HedoCTaTKu ToBapa, ecnm
He [OKaXeT, YTO OHW BO3HMKIW MOCne nepefayn TtoBapa notpebutento BcneacTesne
HapyLleHna noTpebutenemMm npaBuil UCMNOSb30BaHUS, XPaHEHUS UKW TPaHCNOPTUPOBKK
ToBapa, 4eNCTBUN TPETbUX NUL U HENPEOAOSTUMOWN CUSTbI.

WHdopmaLums 06 naMeHeHusXx:
®edepasibHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHKkm 7 u3/i0XXKeH 8 Hogou
pedakuyuu

Cm. mekem rniyHkma 8 rpeodbioyuw,el pedakyuu

7. [octaBka kpynHorabapuTHOoro ToBapa W ToBapa BecoM 6onee naTu
KANOrpaMMOB AOf11 PEMOHTA, YUEHKW, 3aMeHbl u (Mnu) BO3BpaT WX noTpedbutento
OCYLLECTBMAKTCA CuUNaMm W 3a cyeT npogaBua (M3roToBUTENS, YMNOSTHOMOYEHHOM
opraHumsaumm unm yrnorHOMOYEHHOro MHANMBUAYaNbHOro NnpeanpuHMMaTensi, UMnopTepa).
B cnyyae HeucnonHeHus gaHHOW 06S13aHHOCTM, a Takke Npu OTCYTCTBMM NpoAasua
(n3rotoBuTEnNS, YNOTHOMOYEHHOWN opraHusauum nnn YNOTHOMOYEHHOTO



NHOVBUOYANbHOrO npeanpuHuMaTesns, uMnopTepa) B MecTe HaxoxaeHusa notpebutens
AocTaBka 1 (Mnn) BO3BpaT yKasaHHbIX TOBApPOB MOryT OCYLLECTBRATbLCA noTpebutenem.
Mp aTOM npogasey  (M3roToBUTESb,  YMOMIHOMOYEHHAs  OpraHu3auuss  unu
YNONMHOMOYEHHbIN MHANBUAYanNbHbLIM NpeanpuHMMaTens, nmnopTep) o6s13aH BO3MeCTUTb
notpebutento pacxofgbl, CBA3aHHble C [OCTaBkOM W (MnKM) BO3BPATOM YyKasaHHbIX
TOBapOB.

Ctatba 19. Cpokn npeobsiBneHna notpedbutenem TpeboBaHUM B OTHOLLUEHUU
HeZoCTaTKoOB TOBapa
FTAPAHT:
CM. KOMMeHTapumn K ctaTbe 19 HacToswero 3akoHa
MHdopmaumsa 06 naMeHeHusX:
®edepasibHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 6 nyHKkm 1 HeceHbl
U3MEeHeHUSs

Cm. mekem riyHkma 8 rpeodbioyuwel pedakyuu

1. MNMoTpebuTtensb BnNpase NpeabsBUTb NPeayCMOTPEHHbIE cTaTbel 18 HacTosawero
3akoHa TpeboBaHMA K npogasuy (M3roTOBUTENHD, YNOSITHOMOYEHHOW OpraHu3aumm wunm
YNOSTHOMOYEHHOMY WHOMBUOYANbHOMY nNpeanpuHUMaTento, UMMNopTepy) B OTHOLUEHUU
HeJOCTaTKOB TOBapa, eCn OHN OBHapYyXXeHbl B TEYEHNE rapaHTUMHOIO CPOKa Unn cpoka
rO4HOCTMW.

B oTHOWweHWn ToBapoOB, Ha KOTOpble rapaHTUNHbLIE CPOKU UITU CPOKU FOQHOCTU He
YCTaHOBIEHbI, MNOTPebMTENb BMpaBe MNPeabsABUTb YKasaHHble TpeboBaHudA, ecnu
HeOCTaTKM TOBapoB OBHapy)XeHbl B pa3yMHbI/ CPOK, HO B npefenax AByX neT Co OHS
nepefaym nx notpeburtento, ecnu bonee anuTesnbHblE CPOKM HE YCTAHOBSIEHbI 3aKOHOM
NN OOroBOPOM.

MHdopmaumsa 06 n3MeHeHusX:
®edepasibHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHKm 2 6HeCeHbI
U3MeHeHuUs

Cm. mekem riyHkma 8 rpeodbioyuwiel pedakyuu

2. [apaHTUMHBLIN CPOK TOBapa, a TakkKe CPOK ero crnyxObl MCYMCAAETCA CO [HSA
nepegayv ToBapa nNoTpedbuTento, ecnm MHoe He NpeaycMoTpeHo goroBopoM. Ecnun geHb
nepegaym yCTaHOBUTb HEBO3MOXHO, 3TU CPOKU MCHUCNAKTCA CO OHA W3roTOBIEHUS
ToBapa.

[ns ce30HHbIX TOBapoB (06yBW, oAeXadbl U MPOYMX) 3TU CPOKM UCHUCHISAKOTCSA C
MOMEHTa HACTYNnfeHNa COOTBETCTBYIOLWEro Ce30Ha, CPOK HACTYMnfeHns KOToporo
onpeaensieTca CoOTBETCTBEHHO cybbekTtamn Poccuiickon degepaumm wucxogsa u3
KNMMaTMUYeCKMX YCNoBUN MeCcTa HaxoxXaeHnsa notpebutenen.

[Mpy npogaxe ToBapoB No obpasuam, No noyvte, a Takke B cryyasx, ecrii MOMEHT
3aKSIlYEeHns JoroBopa Kynnu-npodaxku M MOMEHT nepefadu ToBapa notpebutento He
COBMafaloT, 3TU CPOKU MCHUCIIAKTCA CO OHSA AOCTaBKM ToBapa noTtpebutento. Ecnu
noTpedutens NUWeH BO3MOXHOCTU UCMNONb30BaTb TOBAp BCreAcTBMe OBCTOSATENbCTB,
3aBUCALLMX OT npogaBua (B 4aCTHOCTM, TOBAp HYXOAAeTcs B cneumanbHOW YCTaHOBKE,
noakno4YeHnn nnn cbopke, B HEM MMEKTCS HEQOCTATKN), rapaHTUMNHBIN CPOK HE TeYeT a0
yCTpaHeHUs1 NpoAdaBLOM Takux obcTtoaTtenbcTB. EcCnv geHb [OCTaBKM, YCTaHOBKM,
noakmovYeHnsa, cOopkn ToBapa, YCTpaHEeHUs 3aBUCALLMX OT npogasua O6CTOSATENbLCTB,
BCNeACTBME KOTOpbIX NOTpebuTenb He MOXET MCNoNb30oBaTb TOBap MO Ha3HaYeHuio,
onpeaennTb HEBO3MOXHO, 3TU CPOKN UCHUCHAOTCH CO OHSA 3aKIMOYeHUsa Jorosopa Kynmiu-



npoaaxu.

Cpok rogHocTu ToBapa onpedensieTcs NepuoaoM, MWCYUCIISIEMbIM CO  AHS
M3roTOBIIEHUS TOBapa, B TEYEHNE KOTOPOro OH MPUroAeH K MCNOSb30BaHMIO, UK AaTow,
[0 HaCTynneHns KOTOPOW ToBap NPUroAeH K UCMOMb30BaHMIo.

MpoOoMmKNTENbHOCTL  CPOKa TOAHOCTM TOoBapa [OJPKHA COOTBETCTBOBATb
ob6s13aTenbHbIM TpeboBaHMAM K Ge30nacHOCTM ToBapa.

WHdopmaLmsi 06 n3MeHeHusIX:

®eldepasibHbiM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 & nyHkm 3 8HecCeHbl
U3MEHEeHUs

Cm. mekem riyHkKma 8 rpeodbioyuwiel pedakyuu

3. apaHTUWHbIE CPOKM MOrYT YCTaHaBNMBATLCA Ha KOMIMMEKTYLWMe U3genus m
COCTaBHble YaCcTU OCHOBHOro ToBapa. [apaHTUWHbIE CPOKM Ha KOMMNEKTYyHLWmMe n3genms
N COCTaBHble 4aCTU MCYUCIISAIOTCA B TOM XXe MNOopsiaKke, YTO U rapaHTUWHbIA CPOK Ha
OCHOBHOW TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTYWLUNEe U3Oenus M coCTaBHble 4YacTu ToBapa
CUMTalOTCA pPaBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE u3genue, ecnm MHoe He
YCTaHOBIIEHO O0roBopoM. B crniydae, ecnu Ha KOMNekTywwee nsgenme n coCTaBHYHO
YyacTb TOBapa B  [JOroBope  YCTaHOBMEH  rapaHTUMHbIN  CPOK  MEHbLUEN
NPOOOIMKUTENBHOCTN, YEM rapaHTUMHBLIN CPOK Ha OCHOBHOE wu3genue, notpebutenb
BNpaBe npeabsBUTb TpeboBaHUS, CBs3aHHble C HegocTaTkamu KOMMMEKTYLWEero
n3genus n CocTaBHOM 4acTu ToBapa, Npu uUx oBHapyXeHuM B TeyeHue rapaHTUNHOro
CpoKa Ha OCHOBHOe n3aesnive, ecriu UHoe He nNpefycMOTPeHO JOroBOPOM.

Ecnv Ha komnnekTywowee wmsgenuve yCTaHOBIMEH rapaHTUMHBIA CPOK Bornbluen
NPOLOIMKUTENBHOCTN, YEM rapaHTUNHLIA CPOK HA OCHOBHOW TOBap, NOTpebuTensb Bnpase
npeobsBuTb TpeboBaHMST B OTHOLIEHUW HEOOCTATKOB ToBapa MpW  YCMOBUKU, YTO
He4OCTaTKMU KOMMMEKTYOLWEro n3genus obHapyXeHbl B Te4eHNE rapaHTUHOIO CPOKa Ha
9TO n3genue, He3aBUCMMO OT UCTEYEHNS rTAPAHTUMHOIO CpOKa Ha OCHOBHOM ToBap.

4. CpoKun, yKasaHHble B HAcTOSLLEN CTaTbe, A0BOASATCA 40 CBeAeHMs noTpedbutens
B MH(pbopMauum o ToBape, NpegocTaBnsiemMon notTpebuTento B COOTBETCTBUN CO CTaTbEN
10 HacTosLwero 3akoHa.

WHbopmaLmsi 06 M3MeHeHusIX:
®edeparnbHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmames 19 OonornHeHa
MyHKMOM 5

5. B cnyyasx, korga npeayCcMOTPEHHbIA [OOroBOPOM rapaHTUMHbBIA  CPOK
COCTaBnsieT MeHee [OBYX NeT M HefoCTaTku ToBapa OOHapyXeHbl noTpebutenem no
NCTEYEHNN TapaHTMMHOIO CpoOKa, HO B npedenax AByX neT, notpebutens Bnpase
npeabsBuTb npogasuy (M3roToBuTeENto) TpeboBaHUs, NPeayCMOTPEHHble cTaTben 18
HacTosLero 3akoHa, ecnn oKaXeT, YTO He4OCTaTKM ToBapa BO3HUKIIM 0 ero nepegayu
noTpPeduTento Nnu No NpuYMHaM, BO3HUKLLIMM A0 3TOr0 MOMEHTA.

MHdopmaumsa 06 n3MeHeHusX:
®edepasibHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHKkm 6 u3ioxxeH 8 Hogou
pedakuyuu

Cm. mekem rniyHkma 8 rpeodbioyuw,el pedakyuu
6. B cnyyae BbISIBNEHUA CyLECTBEHHbLIX HEOOCTaTKOB ToBapa noTpedutens
BNpaBe  npeobsBUTb  M3rotoBMTEN0  (YNONIHOMOYEHHOW  OpraHu3auMmM  unm
YNONTHOMOYEHHOMY WHAMBMAOYANbHOMY NpeanpuHuMaTento, nmnoptepy) tpebosaHne o
6e3B803Me3aHOM YCTPaHEHUN TakMX HEeOOCTaTKOB, €CIM OOKaXeT, YTO OHM BO3HUKIM OO



nepegayvm ToBapa MNOTPEOMTENO MM MO NPUYMHAM, BO3HMKLLIMM A0 3TOr0 MOMEHTa.
YkaszaHHoe TpeboBaHne MOXeT ObiTb npeabsaABNeHo, €ecnu HegocTaTku ToBapa
oBHapyXeHbl N0 UCTEYEHUM OBYX NIET CO AHA nepeaayvn ToBapa noTpebuTtento, B Te4eHne
YCTaHOBJIEHHOIO Ha TOBAp CpoKa Cryx0Obl UM B TeYeHne OeCATU NeT Co AHA nepenayu
ToBapa noTpebuTtento B Cryyae HeyCTaHOBMEHUsi cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHWe ABaguaTu AHEeW CO OHS ero npeabsBrieHus
noTpedutenem unn obHapPYXEHHbIN UM HEOOCTaTOK ToBapa SBMSIETCA HEYyCTPaHUMbIM,
noTpedbutens No cBoemy BbiGOpy BrnpaBe NpeabsaBUTbL U3roToBUTENHO (YNONHOMOYEHHON
opraHmsauMm  uUnnm  YNnosITHOMOYEHHOMY  MHAMBMAYaANbHOMY  npeanpuHUMaTento,
UMMOPTEPY) WHbIE NPEefyCMOTPEHHbIE MyHKTOM 3 cTaTtby 18 HacToawero 3akoHa
TpeboBaHMs UK BO3BPaTUTbL TOBApP M3roToBUTESO (YNOSTHOMOYEHHOW OpraHu3aunmn unm
YNONTHOMOYEHHOMY MHAMBUAYaANbHOMY NpeanpuHMMmaTento, umnoptepy) u notpebosaTb
BO3BpaTa ynsia4yeHHON AEeHEXHON CyMMbl.

MHdopmaumsa 06 n3MeHeHusX:

®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 8 HaumeHogaHUe 8HECEHbI
U3MEeHEeHUs

CM. mekcm HaumMeHog8aHuUsi cmamabu 8 rpedbidywel pedakuyuu
Cratba 20. YcTpaHeHWe HeOOCTATKOB ToBapa M3rotoBuTenem (MpoAaaBLOM,
YNONTHOMOYEHHOW OopraHm3aumen Unn ynonHOMOYEHHbIM NHOMBMAYaNbHBIM
npeanpuHUMaTenem, MMNopTeEPOM)
FTAPAHT:

CM. kKoOMMeHTapum K ctaTbe 20 HacToswero 3akoHa

WHbopmaLmsi 06 M3MeHeHusIX:

®edepasibHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 nyHkm 1 u3s10xeH 8 Hogou
pedakyuu, ecmynarowiet 6 cusy o ucmeyeHuu Ccopoka namu OHel rnocne OHS
ogpuyuanbHo20 orybriukogaHusi HadgaHHo20 ®edepasibHO20 3aKoHa

CmM. mekcm niyHKkma 8 ripedbidywel pedakuyuu

1. Ecnn cpok ycTpaHeHusi HeJoCTaTKOB ToBapa He onpeferieH B MUCbMEHHOWN
dopMe cornaweHneM CTOPOH, 3TW  HeJocTaTkM  AOSMKHbl - OblTb  yCTpPaHEHb
nsrotosutenem (NpoaasLOM, YMNOSIHOMOYEHHOW oOpraHuvsaumen unuv yrnorTHOMOYEHHbIM
NHOVBMAYanNbHbIM NpegnpuHMMaTenemM, UMMNOPTEPOM) He3amMennuTenbHO, TO eCTb B
MUHUManbHbIA CPOK, OO BEKTUBHO HEOBOXOAMMBIN NS UX YCTPaHEHUSI C Yy4ETOM OObIYHO
npumeHsiemoro cnocoba. Cpok ycTpaHeHWs HedoCTaTKoB ToBapa, ornpeaensemMbin B
NMMCbMEHHON (hopMe CorfalleHneM CTOPOH, He MOXET MNpeBbILlaTb COPOK NATb OHEMN.

B cnyyae, ecnu BO Bpemsl yCTpaHeHUs1 HEAOCTATKOB ToBapa CTaHET OYEeBUAHbIM,
4YTO OHW He ByayT yCTpaHeHbl B OnpefeneHHbi CornaweHnemM CTOPOH CPOK, CTOPOHbI
MOryT 3aKM4YMTb COrnailleHne O HOBOM CpOKe YCTpaHeHus HegoctaTkoB ToBapa. [pwu
9TOM OTCYTCTBME HEOBXOANMbIX AN1S yCTpaHEeHUs1 HEAOCTATKOB TOBapa 3anacHbIX YacTen
(netanen, wmartepuanoB), o0opygoBaHUS WM NOAOOHbIE MPUYUHBI HEe SABMSAOTCSA
OCHOBaHMEM NS 3aKI0YeHUs CornaleHns 0 TakoM HOBOM CPOKE M He oCcBObOXaatloT OT
OTBETCTBEHHOCTM 3a HapylleHue Cpoka, OonpeaerieHHoro corfaweHneMm CTOpPOH
nepBOHaYarnbHoO.

MHdopmaumsa 06 naMeHeHusX:

@®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 8 rnyHKm 2 6HeCeHbI
U3MEeHeHUs, ecmyrnaruwue 8 cusy o ucmeyeHuUu CcopoKa nsimu OHeu rocrie OHSA
oguyuansHoz2o onybriukosaHusi Ha3eaHH020 ®edepasibHO20 3aKOHa



CmM. mekcm rniyHKkma 8 rpedbidywel pedakuyuu

2. B OoTHOWEHUM TOBapOB ASINTENBHOIO MONb30BaHUSA U3rOTOBUTENbL, Npoaasel
nmMbo  yNnorHOMOYEHHas  opraHu3aumMss WnM - YNOSIHOMOYEHHbIM  MHOMBUAYaNbHbIN
npegnpuHnMaTtens 06s13aHbl Npu NpeabaBneHnun noTpedbuTenem ykasaHHoro TpeboBaHus
B TPEXAHEBHbIN CPOK GE3BO3ME3OHO MPeaoCTaBUTb NOTPEOUTEND Ha Nepuog PEMOHTa
TOBap  ONUTENbHOrO  MONb30BaHWs, obnagawwmn  3TUMU  XKEe  OCHOBHbLIMMU
noTpPedbuTENbLCKMMM CBOMCTBaMMK, obecneyns 4OCTaBKy 3a CBOM cyeT. [lepeveHb ToBapoB
ANUTENBHOrO NMONb30BaHUSA, Ha KOTOpble Yka3aHHoe TpeboBaHMe He pacnpoCcTpaHaeTcs,
ycTaHaBnuneaetcs [paButenbctsom Poccuinckon degepaumn.

WHdbopmaLmsi 06 M3MeHeHusIX:

@edeparbHbiM 3akoHoM om 25 okmsabpsi 2007 2. N 234-®3 8 nyHKm 3 6HeCeHbI
U3BMEeHeHUs, ecmyrnaruwue 6 cusy o ucmeyeHuUu CcopoKa nsimu OHeu rocrie OHA
ogpuyuanbHo20 orybriukogaHusi HadgaHHo20 ®edepasibHO20 3aKoHa

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
3. B cnyyae ycTpaHeHuUss He[ocTaTKOB TOBapa rapaHTUMHBLIN CPOK Ha Hero

npoasieBaeTca Ha nepuopd, B TeYeHMe KOTOPOro ToBap He MCnosb3oBarncs. YKasaHHbIN
nepuoa ncuymcnseTcsa co gHs obpaweHna notpedbutens ¢ TpebosaHnem o6 ycTpaHeHUu
HeJoCTaTKOB TOBapa [0 OHA Bblgayn ero no okoH4YaHun pemMoHTa. [Npu Bblgaye ToBapa
nsrotoButenb (nNpogasel, YMNOAHOMOYEHHAA oOpraHusauuss unm  YnosiHOMOYEHHbIN
MHOMBMAYaNbHLIN NpeanpMHUMaTenb, MMnopTep) obsi3aH NpeaocTaBUTb B MMCbMEHHON
dopme notpebutento MHgopmaumio 0 aate obpalleHuss notpebutena ¢ TpeboBaHnem
06 ycTpaHeHun OBHapyXeHHbIX UM HeAoCTaTKoB ToBapa, O AdaTe nepefayy ToBapa
noTpebutenem onga yctpaHeHMss He4oCTaTKOB ToBapa, O AaTe YCTpaHEHUs He4OCTaTKoB
ToBapa C ux onucaHnem, o6 MCNOb30BaHHbIX 3anacHbIX YacTaAX (AeTandax, Matepuanax)
M 0 JaTe Bblgayun ToBapa NOoTpedbuTENto N0 OKOHYaHUKN YCTPaHEHNA He4OCTaTKOB ToBapa.

WHdopmaLums 06 naMeHeHusXx:

@®edeparbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®P3 nyHKm 4 u3510XeH 8 Ho8oU

pedakuyuu

CmM. mekcm nyHKkma 8 rpedbidywel pedakuyuu

4. MNpwn ycTpaHeHUn HeaoCTaTKOB ToBapa NOCpeaCcTBOM 3aMeHbl KOMMMEKTYOLWEro
n3genus MnNu COCTaBHOM 4YaCTU OCHOBHOMO W3QENusl, Ha KOTOpble YCTaHOBMEHbI
rapaHTUMNHbIE CPOKM, Ha HOBblE KOMMMEKTYKOLWEee Wu3genMe Wnum COCTaBHYK 4acTb
OCHOBHOrMO M34enusa yCTaHaBNMBAETCS rapaHTUMHbLIA CPOK TOW K€ NPOAOIIKUTENBHOCTMH,
YTO U Ha 3aMEHEHHble KOMMIEKTYHLWEee M3Oenve WU COCTaBHYK 4YacTb OCHOBHOIO
n3genusi, ecnn MHoe He NpeaycMoTPEeHO OOroBOPOM, M rapaHTUMHLIN CPOK MCYMCNSAETCS
CO AHSA Bblgayun NoTpebuTento 3Toro ToBapa no OKOH4YaHUM PEMOHTA.

CrtatbA 21. 3ameHa ToBapa HeHaa iexallero kayecrsa
FAPAHT:

CM. SHuumknoneann v gpyrme KOMMeHTapum K ctatbe 21 HacTosuwero 3akoHa

WHbopmaLmsi 06 M3MeHeHusIX:

@edeparbHbiM 3akoHoM om 25 okmsabpsi 2007 2. N 234-©3 8 nyHkm 1 6HeceHbI
U3MEeHeHUs, ecmynaruwue 8 cusly o ucmeyeHuUu CcopoKa nsimu OHeu rocrie OHSA
ogpuyuanbHo20 orybriukogaHusi HadgaHHo20 ®edepasibHO20 3aKoHa

CmM. mekcm niyHKkma 8 rpedbidywel pedakuyuu
1. B cnyyae obHapyxeHust noTpebutenem HegoCTaTKOB TOBapa U nNpeabsBneHus
TpeboBaHMs O ero 3ameHe npogasel, (M3roTOBUTENb, YNOSTHOMOYEHHasi opraHu3aums



MNU  YNOSTHOMOYEHHbIM  WHOMBUAYaANbHLIA  NpeanpuHMMaTenb, uMnoptep) obsasaH
3aMeHUTb TakoM ToBap B TeYeHue ceMn OHEW CO AHA NpeabsBreHus ykKasaHHOro
TpeboBaHus noTpebutenem, a npu HeobXOOMMOCTU [OOMOSTHUTENBHOW MNPOBEPKU
KayecTBa Takoro ToBapa npoaaBLOM (M3roToBuTeneMm, ynorHOMOYEHHOW opraHusaumnen
UM YNOSTHOMOYEHHBIM  WHAMBUAYASbHLIM  NpeanpuHUMaTenemMm, UMMNopTepoMm) - B
TeyeHue gBaguaTv AHen co AHA NpeabsaBreHns ykazaHHoro TpeboBaHums.

Ecnv y npogaBua (M3roToBUTENs, YMNOMIHOMOYEHHOW OpraHusauun  unm
YNONTHOMOYEHHOro  WHAMBMAOYANbHOro npeanpuHuMartens, wumMmnopTepa) B MOMEHT
npeabaBneHna TpeboBaHWA OTCYTCTBYEeT HeObXoauMMbI ONS 3aMeHbl TOBap, 3aMeHa
AormkHa ObITb NpoBeAeHa B TeveHe Mecsla Co OHSA NpeabsaBieHns Takoro TpeboBaHus.

B panoHnax KpamnHero CeBepa M npupaBHEHHbLIX K HAM MECTHOCTSX TpeboBaHue
notpebutens o 3ameHe ToBapa MOANEXUT YAOBNETBOPEHMIO MO €ro 3adBfEHNI0 B CPOK,
HeobXoQMMbINM ANs OYepedHON OOCTaBKM COOTBETCTBYHOLLEro ToBapa B 3TW paunoOHbl, B
crnydae OTCYTCTBMS y npogaBua (M3roToBUTENs, YNOSIHOMOYEHHOW OpraHusauun unm
YNOMHOMOYEHHOIO MHAMBMAYANbHOIO npeanpuHuMmaTens, uMmnopTtepa) Heobxoammoro
OS5 3aMeHbl TOBapa Ha AeHb NpeabsBeHns ykazaHHoro TpeboBaHms.

Ecnn pnsa 3ameHbl ToBapa TpebyetcAa OGonee cemu AHen, no TpeboBaHuio
notpebutena npopasel (M3rotoBuTernb NGO YNONMHOMOYEHHAA oOpraHu3auus wnm
YNONMHOMOYEHHbIN MHAUBUAYAmNbHbIA NpeanpuHuMaTens) B TedeHue Tpex AHeW CO OHSA
npeabsaBrneHna TpeboBaHus O 3ameHe ToBapa 00si3aH 6e3BO3Me3qHO NpefocTaBuTb
notpebutento BO BpeMeHHOEe MoNb30BaHWe Ha Mepuod 3aMeHbl ToBap ANMUTESIbHOro
NonNb30BaHus, obnagaloWmnn 3TUMN XXe OCHOBHbIMU MOTPEOUTENLCKUMUM CBOMCTBAMM,
obecneymB ero 4OCTaBKy 3a CBOWM CYeT. OTO NpaBuUSIO HE PacnpoCTpPaHAETCs Ha ToBapbl,
nepeyeHb KOTOPbIX onpeaensieTca B COOTBETCTBUM C MyHKTOM 2 cTatby 20 HaACTOSALEro
3akoHa.

2. ToBap HeHagnexallero ka4ectBsa OOMMKEH OblTb 3aMEHEH Ha HOBbIN ToBap, TO
€CTb Ha ToBap, He GbIBLLMI B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK MCYMCNSETCS 3aHOBO CO OHSA nepefauyu
ToBapa noTpeduTento.

WHbopmaLmsi 06 M3MeHeHusIX:

®edepasibHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-@3 8 cmambio 22 8HeCeHbI
U3MEHeHUs, ecmynaruwue 8 cusy o ucmeyeHuUu CcopoKa nsimu OHeu rocrie OHA
ogpuyuanbHo20 orybriukogaHusi HadgaHHo20 ®edepasibHO20 3aKoHa

CmMm. mekcm cmambu 8 rpedbidywel pedakyuu
CraTtbsa 22. Cpoku yaoBNeTBOPEHNSA OTAENbHbIX TpeboBaHM noTpedbutend
FAPAHT:

CM. QHumknoneaun n gpyrme KOMMeEHTapum K ctatbe 22 HacTosiwero 3akoHa

TpeboBaHusa noTpebuTens o copasmepHOM YMEHbLLIEHMM MOKYMHOW LieHbl TOBapa,
BO3MELLEHUN pPacxodoB Ha WCMNpaBfeHMe HeaoCcTaTKOB ToBapa noTpebutenem wnm
TPETbUM NMLOM, BO3BpaTe YMMa4YeHHOW 3a TOoBap [OEHEXHOMW CyMMbl, a Takke
TpeboBaHMe 0 BO3MeLLEHNN YObITKOB, NPUYNHEHHBIX MOTPEOUTENIO BCNeaCcTBME NPoaaxu
TOBapa HeHaanexallero kadectsa NMbo NnpegocTaBneHnsa HeHaanexatuen nHoopmaumm
O TOBape, NOANEXWUT YAOBMETBOPEHNIO NPOAABLOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW
opraHu3aumMern WU YNOSTHOMOYEHHbIM  MHOMBMAYANbHBIM  NPEeAnpUHUMATENEM,
MMNOPTEPOM) B TeYeHMe [OecATU AHEW CO [OHA MNpeabsBreHMs COOTBETCTBYHOLLENO
TpeboBaHus.



MHdopmaumsa 06 naMeHeHusX:
®edepasibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 8 HaumeHo8aHUEe 8HECEHbI
U3MEeHeHUs

Cm. mekem HauMeHog8aHUsi cmamabU 8 rnpeodbidywel pedakyuu
Cratba 23. OTBeTCTBEHHOCTb nNpogaBua (M3roToBMTENS, YMNONHOMOYEHHOM

opraHusaummu nnu YNOSTHOMOYEHHOr0 NHONBMAYAINbHOro
npeanpuHUMaTend, uMmnoptepa) 3a NPOCPOYKY BbINONHEHUS TpeboBaHui
notpebutens

FTAPAHT:
CM. SHUMKnoneaun n gpyrme KOMMeHTapum k ctatbe 23 HacTosLwero 3akoHa

MHdhopmaumsa 06 naMeHeHusX:
@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 1 6HeCeHbI
U3MeHeHuUs

Cm. mekem riyHkma 8 rpeodbioyuwiel pedakyuu

1. 3a HapyweHne npeayCMOTpPeHHbIX ctatbamu 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a TakXXe 3a HEBbINOSTHEHME (3a4ePXKKY BbINOSTHEHNSA) TpeboBaHMA NOTpedbuTens o
npegocTaBfieHNn eMy Ha nepuos peMoHTa (3amMeHbl) aHanorMyHoro ToBapa npojasel,
(n3rotoBuUTErb, YNONMHOMOYEHHAA OpraHn3aumsa unn ynosTHOMOYEHHbIM UHOANBUOYaSbHbIN
npegnpuHUMaTtenb, UMNopTep), [OOMYCTUBLUMA  Takue  HapyleHus, ynnadnsaeT
noTpeduTento 3a Kaxablh OeHb MPOCPOYKM HeycToMKy (NeHw) B pasmepe OOHOro
npoueHTa LieHbl ToBapa.

Llena ToBapa onpegensaeTcs, Mcxoas U3 ero LeHbl, CylecTBoOBaBLLUEN B TOM MeCTe,
B KOTOpOM TpeboBaHue noTpedutens LOMKHO Obino 6biTb YAOBNETBOPEHO NMPOAABLIOM
(nsrotoBuTEnem, YNOSTHOMOYEHHOM opraHusaumen nnm YNOMHOMOYEHHbIM
nHOuBMAYyanbHbIM  NpegnpuHMMmaTeneM, WUMMNopTepoMm), B AeHb JO0OPOBOSIBHOMO
yAOBIIETBOPEHUSA Takoro TpeboBaHnsa nu B AeHb BblIHECEHUST CyAeOHOro peLueHns, ecrnm
TpeboBaHme A0BPOBONLHO YAOBETBOPEHO HE BbINo.

2. B cnyyae HeBbInonHeHna  TpeboBaHui  noTpedbuTens B CPOKM,
npegycMmoTpeHHble ctatbsammn 20 - 22 HacToswero 3akoHa, noTtpebutenb Bnpase MNo
cBOEMY BbIOOpPY nNpeabsiBUTL WHble TpeboBaHWs, YCTaHOBMEHHble cTaTtben 18
HacTosLero 3akoHa.

WHdbopmaLmsi 06 M3MeHeHusIX:

@®edeparibHbiM 3akoHOM om 25 okmsbpsi 2007 . N 234-®3 3akoH dororiHeH cmambel
23.1, ecmynatowel 8 cury o ucme4dyeHUU copoka namu OHel rocrie OHsl
ogpuyuanbHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKoHa

Cratba 23.1. [locnegctBusi  HapylleHuUss NpoAaBLOM  Cpoka nepefayu

npeaBapuTeNbHO OnnadeHHoro ToBapa notTpedbutento
FTAPAHT:
CM. SHuuknoneguu n gpyrme KoMMeHTapum K ctatbe 23.1 HacTosiwero 3akoHa

1. JoroBop Kynnu-npogaxu, npegycMatpuBarolwmMi o06s3aHHOCTbL noTpebutens
npeaBapuTenbHO OnMnaTuTb ToBap, AOSMKEH coAepaTb YCroBMe O Cpoke nepenadu
ToBapa noTpeduTento.

2. B cnyyae, ecnu npogasel, NOSyYMBLUMA CYMMY NpeaBapuTenbHOW onnaTtbl B
onpefeneHHOM [OOroBOpPOM Kynnu-npogaxu pasmepe, He MCNOoNHuII ob6s3aHHOCTb Mo
nepegadve ToBapa noTpedbutento B yCTaHOBMNEHHbLIN TakMM JOrOBOPOM CPOK, NoTpebutesb
no ceoemy Bbibopy BrnpaBe noTpeboBaThb:



nepegayn onnavYeHHoOro ToBapa B YCTAHOBMEHHbIN UM HOBbLIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNnbHON onnaTbl ToBapa, He NnepeaaHHoro NpoaaBLOM.

Mpn atom noTpebutens BnpaBe noTpeboBaTb TaKXe MOMHOMO BO3MELLEHUS
yObITKOB, MPUYMHEHHbLIX €My BCIeACTBME HapylWweHUs YCTaHOBIEHHOMo [JOroBOPOM
Kynnu-npoakm cpoka nepegayv npeaBaputenbHO onfavYeHHoro Toeapa.

3. B cny4yae HapylweHuss YCTaHOBMEHHOIO [AOrOBOPOM Kynnu-nNpodaku Cpoka
nepegavn npegBapuTeribHO OMfa4YeHHOro ToBapa noTpebuTento npogasey, ynnadnsaet
eMy 3a Kaxgbll [eHb MPOCPOYKM HEeyCTOWKY (NeHu) B pasMepe MNONOBUHbLI MpoLeHTa
CYMMbl NpeaBapuTenbHOM onnaTthl ToBapa.

HeycTtonka (neHu) B3bICKMBaAETCA CO [AHA, KOrda no [[OroBopy Kynmu-npogaxwu
nepegada Toeapa notpebutento gomkHa 6bina GbITh OcyLlecTBNeHa, 4O AHA nepenaydn
ToBapa noTtpebutenio wnu A0 [HS ygosneTBopeHus TpeboBaHusa notpebutens o
BO3BpaTe eMy npenBapuTeribHO YniavyeHHOW UM CyMMb.

Cymma B3biCKaHHOW noTpebuteneMm HeycTomkn (NeHu) He MOXeT npeBblaTb
CyMMy npeBapuTenbHOM onnaTtbl ToBapa.

4. TpeboBaHua noTpebuTens O BO3BpaTe YynnayeHHOMW 3a ToBap CyMMbl U O
NMOMHOM BO3MelleHUn YO6bITKOB noanexart YyAOBMeTBOPEHUI0 NpoOaBLOM B TeyeHue
OEeCATU OHEN Co OHSA NpeabsBeHNs COOTBETCTBYOLEro TpeboBaHus.

5. TpeboBaHnsa noTpebuTens, yCTaHOBMNEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbWu, He
noanexart yOOBMETBOPEHUIO, €eCnu npoaaBel, [OKaXeT, 4YTO HapyLleHue CpOKOB
nepegayvv notpebutento npeaBapuUTenbHO onfadeHHoro Tosapa Npons3oLLno BCreacTane
HenpeogorIMMON CUrbl UNK NO BUHE NoTpebutens.

Cratba 24. PacyeTbl ¢ noTpebutenem B crnydae npuoOpeTeHus UM ToBapa
HeHaanexallero ka4yecTsa
FAPAHT:
CM. SHUMKNoneaun u apyrme KOMMeHTapum K ctatbe 24 HacTosiero 3akoHa

MHdopmaumsa 06 uaMeHeHusX:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-@3 & nyHkm 1 eHeceHbl
U3MeHeHUsl, ecmyrnarouwue 8 Ccusy Mo ucmeyeHUU copoKa rnsmu OHel rocrie OHs
oguyuarnbHo20 ornybriukosaHusi Ha3gaHH020 PedepaslbHO20 3aKOHa

CmMm. mekcm nyHKkma 8 rpedbidywel pedakuyuu
1. MNMpwn 3ameHe ToBapa HeHanexallero kayecTsa Ha ToBap 3TOM Xe Mapku (3Tnx
Xe mogenu n (Mnu) apTykyna) nepepacyeT LeHbl ToBapa He Npomn3BOaUTCA.
WHbopmaLmsi 06 M3MeHeHusIX:
®eldepasibHbiM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HecCeHbl
U3MEHEeHUs

CmMm. mekcm rniyHKkma 8 rpedbidywel pedakuyuu

2. lNpu 3ameHe ToBapa HeHagneXawero KayectBa Ha TaKOW ke ToBap Apyrom
Mapku (Moaenu, apTukyna) B cnyyae, ecnu LeHa ToBapa, Noanexallero 3ameHe, HuKe
LieHbl ToBapa, NpeaocTaBneHHOro B3aMeH, NoTpebuTtens JOMKeH AoNnaTtnTb pasHuUy B
LeHax; B Clny4yae, ecnu LeHa ToBapa, noasfiexallero 3ameHe, Bbllle LEeHbl ToBapa,
npenoCTaBfiEHHOr0 B3aMeEH, pasHuUa B LeEHax BbinnaymBaetcs notpebutento. LleHa
TOBapa, MOAnexalwlero 3ameHe, OnpefensieTcs Ha MOMEHT €ero 3ameHbl, a ecnu
TpeboBaHMe noTpebutensa He yaoBneTBOPEHO NPoAaBLOM, LieHa 3aMEHSIEMOro ToBapa 1
LeHa nepefaBaeMoOro B3aMeH ToBapa OMpeaensiTCad Ha MOMEHT BblHECEHUS CyAOM
peLLeHnst 0 3aMeHe ToBapa.



MHdopmaumsa 06 naMeHeHusX:

®edeparbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®P3 nyHKm 3 U3/10)KeH 8 HO8OU
pedakuyuu

Cm. mekem riyHkma 8 rpeobioyuwiel pedakyuu
3. B cnyyae npeabsiBneHus notpebutenem TpeboBaHuss O Ccopa3MepHOM
YMEHbLUEHMM MOKYMNMHOW LieHbl ToBapa B pacyeT NpUHUMaeTCH LieHa ToBapa Ha MOMEHT
npeabaBneHna notpebutenem TpebosaHnsa 06 yLeHKe unu, ecnum oHo A06POBOSILHO He
yOOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYOM PeLUEHNA O COPa3MEPHOM YMEHbLUEHUN
NMOKYMHOW LIEHBbI.

WHbopmaLmsi 06 n3MeHeHusIX:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-03 8 nyHKm 4 6HecCeHbl
U3MEHEeHUs

CmM. mekcm niyHKkma 8 rpedbidywel pedakuyuu
4. Tpn BO3BpaTe TOBapa HeHaanexauwero kadyectsa noTpebutenb BrpaBse
TpeboBaTb BO3MELLEHUS pasHULblI MeXAy LIEHOW ToBapa, yCTAaHOBMIEHHOW 4OrOBOPOM, U
LleHON COOTBETCTBYHOLLEro ToBapa Ha MOMEHT 4OOPOBObHOIO yAOBMETBOPEHUS TAKOro
TpeboBaHMs wnn, ecnn TpeboBaHMe A06GPOBOSMLHO HE YOOBMETBOPEHO, HAa MOMEHT
BbIHECEHMSA CYQO0M peLUEeHMs.

MHdopmaumsa 06 namMeHeHusX:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 nyHKm 5 u3r10xxeH 8 Ho8oU
pedakuyuu

Cm. mekem riyHkma 8 rpeodbioyuw,el pedakyuu

5. B cnyyae Bo3BpaTa TOBapa HeHajsiexallero ka4ecrsa, NpogaHHOro B KpeauT,
notpebutento BO3BpalLlaeTCcs ynrayeHHas 3a ToBap [eHeXHas cymMma B pasmepe
noraweHHOro Ko AH BO3BpaTa YKasaHHOro ToBapa KpeauTa, a Takke BO3MeLlaeTcs
nnaTa 3a npefocTaBrieHne Kpegura.

WHdbopmaLmsi 06 M3MeHeHusIX:
@edeparbHbiM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 24 OoriofiHeHa
nyHKmMom 6, escmynarowum 8 cuny ¢ 1 uronsg 2014 a.

6. B crnyyae BoO3BpaTa TOBapa HeHagnexailero kadecTtBa, npuobpeTeHHoro
notpebutenem 3a c4yeT noTpebuTenbckoro KpeauTta (3aMma), npodasey o06sa3aH
BO3BPaTUTb NOTPEBUTENIO YNIayeHHYo 3a TOBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb
ynnaveHHble notTpebutenem npoUeHTbl U MHble NnaTexu No 4oroBopy noTpebuTternbckoro
KpeguTa (3anma).

CraTba 25. NpaBo noTpebutensa Ha obmeH ToBapa Haanexallero kayecTsa
FTAPAHT:

CM. QHUMKnoneaun n gpyrme KOMMeHTapum k ctatbe 25 HacToswero 3akoHa

WHbopmaLmsi 06 M3MeHeHusIX:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-@3 8 nyHkm 1 6HecCeHbl
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpeodbioyuw,el pedakyuu
1. NoTpebuTtenb BNpaBe O0OMEeHATb HEMPOAOBOSILCTBEHHLIA TOBap Haasnexallero
KayecTBa Ha aHanorn4yHbli ToBap y npodasua, Y KOTOpPOoro aToT ToBap Obin npnobpeTen,
€CNnn yKasaHHbI TOBap He nogowen no dopme, rabaputam, acoHy, pacuBeTke,
pasmepy Unun KOMMIekTaumm.
MoTpebutens wnmeeT npaBo Ha OOMEH HeNpoAOBONbLCTBEHHOrO ToBapa



HaZexallero KayecTsa B TeHYeHUe YyeTblpHagLuaTn AHen, He cunTas AHA ero NoKynku.
O6bmeH HenpoaoBONbCTBEHHOrO TOBapa Haafiexallero kKadectBa MNpoBOAMUTCH,
€CNn yKasaHHblA ToBap He 6bin B ynotpebneHun, coxpaHeHbl ero TOBapHbIA BUA,
noTpebuTtenbLckne cBONCTBA, NNOMObI, dabpuyHblie ApIbikK, a Takke NMeeTCcs ToBapHbIN
YeK WNM KaccoBbi 4Yek NMbo MHOM noaTBepXaalwWwnin onnaTty ykasaHHOro ToBapa
AokymeHT. OTcyTcTBME Y NOoTpebutensa TOBapHOro Yeka uUnm KaccoBoro Yeka nmbo MHoro
noaTBepXgatoLlero onnaTty Toeapa AOKYMEHTa He NnwaeT ero BO3MOXHOCTU CCblnaTbCA
Ha cBMOeTeNbCKNE NOKa3aHUA.
[NlepeyeHb ToBapOB, He noanexawmx oObMeHy MO OCHOBaHWSAM, YKa3aHHbIM B
HacTosLlen cTaTbe, yTBEPXaaeTca NpaButensctBoM Poccuiickon denepauuu.
WHbopmaLmsi 06 M3MeHeHusIX:
@edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 nyHKm 2 u3/10)keH 8 HO80U
pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

2. B cnyvae, ecnu aHanorudHbli TOBap OTCYTCTBYeT B npodaxe Ha [OeHb
obpalleHus noTpedbutens k npoagasuy, NOTpeduTens BnpaBe 0TKa3aTbCA OT UCMONHEHUS
AOoroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa YynnadeHHOW 3a yKas3aHHbI ToBap
AEHeXHon cymmbl. TpeboBaHue noTpebutensa o BO3BpaTe yNrayeHHOW 3a yKa3aHHbIN
TOBap OEHEXHOW CYyMMbl MOAMEXUT YyOOBMNETBOPEHUIO B TEYEHME TPex AHEen CO AHSA
BO3BpaTa ykaszaHHOro Toeapa.

Mo cornaweHuio notpebutens ¢ npogaBuoM oOMeH ToBapa MOXeT ObiTb
npeaycMoTpeH Npu NOCTYNNEeHUM aHanorMdHoro Toeapa B npogaxy. [Nponaesel, o6s3aH
He3aMeannTenbHO COoOobWKUTL NOTPebUTEeNtd O MOCTYMfEHUM aHanorm4yHoro ToBapa B
npoaaxy.

Cratbs 26. YTpatuna cuny.

MHdopmaumsa 06 naMeHeHusX:

CmMm. mekcm cmamabu 26

®edepasibHbiM 3akoHoM 21 Oekabpsi 2004 e. N 171-®3 enasa |l dononHeHa cmambel
26.1

Cratbs 26.1. [JucTaHUMOHHLIN crnocob npoaaxun ToBapa
FAPAHT:

CM. DHUMKnonegmn n gpyrmne KOMMeHTapum K ctatbe 26.1 HacToswero 3akoHa
MHdopmaumsa 06 naMeHeHusX:

@®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKkm 1 6HeceHbI
U3MEeHeHUs, ecmynaruwue 8 cusy o ucmeyeHuUu CcopoKa nsimu OHeu rocrie OHSA
oguyuanbHoz20 onybriukosaHusi Ha3gaHH020 ®edepaslbHO20 3aKOHa

Cm. mekem riyHkma 8 rpeodbioyuwiel pedakyuu

1. [JoroBop PO3HMYHOM KyNnu-npodaxkm MOXeT ObiTb 3akniyeH Ha OCHOBaHWUK
O3HaKoMmneHna notpebutena C npeanoXeHHbIM NPoAaBLOM OnMCaHuMeM ToBapa
NOCpeaCTBOM KaTanoroB, MpOCNeKkToB, OykneTtoB, (OTOCHMMKOB, CpPeACTB CBSA3U
(TEeneBn3nMoHHOW, MNOYTOBOW, PaAMOCBA3M W OPYrUX) WU WHLIMWA - UCKIOYaoLWnMun
BO3MOXHOCTb HEMNocpeaCTBEHHOrO0 O3HaKOMIMeHus noTpebutenda ¢ ToBapoM nmbo
obpasuom ToBapa Npu 3aknYeHnn Takoro 4oroBopa (AUCTaHUMOHHBIM cnocob npoaaxu
ToBapa) cnocobamu.

2. [MpopaBuoM [0 3akni4YeHWs [orosBopa AofmkHa ObiTb nNpefocTaBneHa



notpebutento nHpopmaums 06 OCHOBHLIX MOTPebuTenbCcknx cBOWCTBax ToBapa, 06
agpece (MecTe HaxoXaeHusl) npojasua, O MeCTe M3roTOBMEHMst ToBapa, O MOSIHOM
PMPMEHHOM HaMmMeHoBaHWM (HauMeHoBaHMM) npoasBua (M3roToBuTens), 0 UeHe n ob
ycrnosusix npuobpeTeHns ToBapa, O €ro JocTaBke, Cpoke CNnyXbbl, Cpoke rogHoOCTU U
rapaHTUMHOM CpOKe, O MopsaKe onnaTbl TOBapa, a Takke O CPOKe, B TEYEHUEe KOTOPOro
OENCTBYET NpeanoXeHne o0 3aKoyeHnm 4orosopa.

3. NoTpebuTtento B MOMEHT JOCTaBKM ToBapa AOMMkHa ObiTb B MMCbMEHHON hopme
npefocTaBneHa MHgopmaums O ToBape, NpefycMoTpeHHasa ctatbel 10 HacToswero
3akoHa, a Takke NpeayCMOTpPEeHHas MyHKTOM 4 HacTosilwen ctaTbh WMHpopmauus o
nopsiake 1 cpokax Bo3Bparta ToBapa.

4. Motpebutenb BnpasBe OTka3aTbCA OT TOBapa B Ntoboe BpeMsi 4O ero nepegayu,
a nocne nepegadvn ToBapa - B Te4eHne cemMmun gHen.

B cnyyae, ecnu wuHpopmauma o© nopsigke WM cpokax BoO3BpaTa ToBapa
Hagnexallero kayectBa He Oblria npegocTaBrieHa B MUCbMEHHOW dOpMe B MOMEHT
AOCTaBKun ToBapa, noTpebutens Bnpase oTKazaTbCHA OT TOBapa B TeYEHNe Tpex MecsiLes
C MOMEHTa nepegaym Toeapa.

BosBpaTt ToBapa Hagnexaliero Kka4yectBa BO3MOXEH B Cryyae, eCcriv COXpaHeHbl
ero ToBapHbIN BUA, NoTpebutensckne CBOMCTBA, a TakkKe AOKYMEHT, MOATBepXaaroLwmnn
akT 1 yCrnoBus MOKYMNKW ykaszaHHOro toeapa. OTcyTcTBME Yy noTpebuTtens AOKYMEHTa,
noaTBepXxaatowero oakt M ycrioBusi MOKYMKM TOBapa, He nuwaeT ero BO3MOXHOCTU
ccbinaTbCAa Ha Apyrve gokasatenscrsa npnobpeTeHus ToBapa y AaHHOro npojasua.

MoTpebutens He BNpaBe OTKa3aTbCA OT TOBapa Haanexawero Ka4vecTsa,
MMeloLEero UHAMBMAYanbHO-oNpeaeneHHble CBOMCTBA, €CfW yKasaHHbI TOBap MOXeT
ObITb NCNONL30BaH NCKNIYNTESBHO NpuobpeTarownm ero noTpebutenem.

Mpn oTkase noTpebuTens oT ToBapa npodasel [OOMKEeH BO3BpaTUTL emy
AEHEXHYI0 CYyMMY, yrnavyeHHyto noTpebutenem no OroBopy, 3a UCKITIOYEHMEM PacxoaoB
npoAdasua Ha AOCTaBKy OT NoTpebutens Bo3BpalleHHOro ToBapa, He No3gHee YeM Yyepes
AecaTb OHeN COo AHA nNpeabaBneHnsa notpebutenem cooTseTcTByOLLEro TpeboBaHus.

5. lMocneacTena npofaxm ToBapa HeHagnexallero KayectBa OUCTaHLMOHHbBIM
cnocobom Npoaakm ToBapa yCTaHOBIEHbI MOMOXEHUAMMU, NPEeAYCMOTPEHHbBIMU CTaTbAMM
18 - 24 HacTosdwero 3akoHa.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHom om 18 urons 2011 2. N 242-®3 enaea |l dononHeHa cmambel
26.2, ecmynatowieu 8 cusy ¢ 1 ageycma 2011 a.
Cratbs 26.2. [NpaBuna npoaaxku oTAeNbHbIX BUAOB TOBApPOB
FAPAHT:
CM. KOMMeHTapun K cTaTbe 26.2 HacTosiwero 3akoHa
MpaBuna npoaaxm OTAenNbHbIX BMOOB TOBapoOB ycTaHaBMBatoTCA
MpaButenscTtBoM Poccunckon deaepaunm.

Mnaga lll. 3awumTa npaB noTpedbuTenen Npm BbINOMTHEHUM PabOT (OKa3aHUU yCnyr)
FAPAHT:

Cwm. cxemy "3awmTa npaB noTpebutenen npm BbINoNHEHMM paboT (oka3aHuu ycnyr)"
Cratbsa 27. CpoKku BbINONHEHUs paboT (oKa3aHus ycnyr)
FTAPAHT:

CM. SHUMKnoneann n gpyrme KOMMeHTapum K ctatbe 27 HacToswero 3akoHa



1. NcnonHuTernb 06a3aH ocyLecTBUTb BbINOMHeHMe paboThl (Oka3aHue ycnyru) B

CpPOK, YCTAHOBIIEHHbIA NpaBuaMn BbIMNOMHEHUS OTAENbHbIX BMAOB paboT (okasaHus
oTAerbHbIX BUOOB YCNyr) wUnvM OOroBOPOM O BbIMOMHEHUM paboT (okasaHuu ycnyr). B
[oroBope O BbINONHEHUN paboT (okasaHuu ycryr) MOXeT npefycMaTpuBaTbCs CPOK
BbINONHEHNs paboTbl (OKasaHWA YCnyru), ecnu YykasaHHbIMW MpaBunamMu OH He
NpeayCcMOTPEH, a TakKe CPOK MeHbLUEN NPOLOIMKUTESNIbHOCTU, YEM CPOK, YCTAHOBIEHHbIN
yKa3aHHbIMW Npasunamu.

MHdopmaumsa 06 naMeHeHusX:

®edeparibHbiM 3akoHOM om 17 Odekabps 1999 2. N 212-®3 8 nyHKm 2 6HeceHbl

U3MeHeHus

CmM. mekcm niyHKkma 8 rpedbidywel pedakuyuu
2. Cpok BbINOMNHEHNA paboTbl (OKaszaHWsa ycnyrv) MoXeT onpenendartbcs OaTow
(nepnogom), K KOTOPOW [OSMKHO ObiTb 3aKOHYEHO BbINONHEHUE paboTbl (OKa3aHue
ycnyrn) vnu (1) gator (Nepuogom), K KOTOPOW WCMOMNHUTENb LOSMKEH MNPUCTYNUTb K
BbIMOSIHEHMIO PabOoThl (OKa3aHUIo YCIyrn).
MHdopmaumsa 06 naMeHeHusX:
®edepasibHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-03 cmambsi 27 doronHeHa
nyHKMom 3
3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHMe ycnyrn) ocyLlecTBnseTcsa Mo
yacTaM (gocTaBka MepuoaMYEecKOn nevyaTn, TexHu4eckoe obCrnyXuBaHue) B TeyeHue
cpoka [encTBuA [JoroBopa O BbIMNOfIHEHUM paboT (oka3aHuUW  yCnyr), [AOSMKHbI
npeaycmaTpmBaTbCs COOTBETCTBYOLIME CPOKM (Nepuogbl) BbINOMHEHMS Takux paboT
(okasaHusa ycnyr).
Mo cornaweHuio CTOPOH B AOroBope MoryT 6biTb MPeayCMOTPEHbl TaKXe CPOKM
3aBepLUEHNS OTAESNbHbIX 3TanoB paboThbl (MPOMEXYTOUHbBIE CPOKN).

CraTtbsa 28. [NocneacTemst HapyLLeHMs UCNOMNHUTENEM CPOKOB BbINOSTHEHMS paboT
(okasaHusa ycnyr)
FAPAHT:
CMm. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 28 HacToswero 3akoHa

MHdopmaumsa 06 naMeHeHusX:

@®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 6 nyHKkm 1 6HeceHbI
U3BMEHEHUs, ecmyrnarnuwue 8 cusy o ucmeyeHuu copoka nsmu OHel rocrie OHSA
oguyuanbHo20 onybrukoeaHusi Ha3gaHHO20 PedeparibHO20 3aKoHa

Cm. mekem riyHKma 8 rpeodbioyuw,el pedakyuu

1. Ecnn ncnonHuTenb HapyLwmn CPOKU BbINONIHEHNSA paboThbl (OKa3aHus ycnyru) -
CPOKM Hayana un (Unm) OKOHYaHus BbINONHEHUs paboTbl (okasaHus ycnyrn) un (unwm)
MPOMEXYTOYHbIE CPOKW BbIMNOMIHEHNA pPaboTbl (OKa3aHusA ycryrn) wnu BO BpeMs
BbliNoNHeHUs paboTbl (OKaszaHWsa ycryry) cTano OYeBWOHbIM, 4YTO OHa He 6Oyaet
BbINOJSIHEHA B CPOK, NoTpebuTens no ceoemy BbibOpy Bnpase:

Ha3HauYNTb UCMOSTHUTESHO HOBbIW CPOK;

NOpy4YnUTb BbINOMHEHME paboThbl (OKa3aHwe ycryrn) TpeTbUM nuuam 3a pasyMHYyHo
LeHY Mnn BbINOMIHUTbL €€ CBOMMM cuinamu 1 notpeboBaTb OT MCMOMHUTENS BO3MELLEHUS
NMOHECEHHbIX PACXO0B;

notpeboBaTb YMEHbLUEHUS LiEHbI 32 BbiNONHEHME paboThbl (OKa3aHue ycnyru);

oTKa3aTbCHA OT UCMOSTHEHMSI AOrOBOPA O BbINOSHEHMM PaboTbl (OKa3aHUKU yCnyru).

MoTpebutens BnpaBe noTpeboBaTb TaKkKe MOMHOMO BO3MELLEHNSA YObITKOB,



NMPUYMHEHHBLIX €My B CBSA3W C HapyLleHWEM CPOKOB BbIMOMHEHUS paboTbl (oKa3aHus
ycnyrn). Y6bITKM BO3MELLalTCA B CPOKM, YCTAHOBMIEHHble ANS  yOOBMETBOPEHUS
COOTBETCTBYIOLLNX TpeboBaHUN NoTpebuTens.

WHdopmaLmsi 06 M3MeHeHusIX:

®edeparibHbiM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HecCeHbl
U3MEHeHUs

CmM. mekcm rniyHKkma 8 rpedbidywel pedakuyuu
2. HasHayeHHble NOTpedbuTenem HOBblE CPOKWU BbINOSHEHUA paboTbl (OKkasaHuA
yCIyrun) ykasbiBaloTCsl B JOrOBOPE O BbINOSIHEHMM paboTbl (OKa3aHUK ycnyru).
B cnyyae npocpoykMm HOBbIX CPOKOB MoTpebutenb BnpaBe NpeabsBUTb
NCMNONHUTENIO UHblE TPeboBaHUS, YCTAHOBMNEHHbIE MYHKTOM 1 HAcTOSLEN CTaTbW.
WHdopmaums 06 naMeHeHusx:
@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkKm 3 BHEeCeHbI
U3MEHEeHUs

CmM. mekcm nyHKkma 8 rpedbidywel pedakyuu
3. LleHa BbIinonHeHHOW paboThl (OkazaHHOW ycnyru), Bo3Bpallaemasa notpeburento
npu oTKa3e OT UCMONHEeHWsSI AOroBOpPa O BbIMOMHEHUM paboThl (OKa3aHMM yCnyrn), a Takke
yunTbiBaemasi npu yMEHbLUEHUN LeHbl BbIMNOSIHEHHOMW paboTbl (OKa3aHHOW YyCnyrn),
onpeaensieTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctaTtbn 24 HacToawero 3akoHa.

MHdopmaumsa 06 naMeHeHusX:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKkm 4 8HeCeHbl
U3MeHeHuUs1

CmM. mekcm rniyHKkma 8 rpedbidywel pedakuyuu
4. MNpun oTKase OT UCMOMHEHNS AOTOBOPaA O BbINOSHEHMM PaboTbl (OKa3aHUKU YCIyri)

ncnorHuUTeNb He Brpase TpeboBaTb BO3MELLEHUS CBOMX 3aTtpaT, NPOU3BEOEHHbIX B
npouecce BbINOMHEHUA paboTbl (OKa3aHMA ycryru), a Takke nnaTtbl 32 BbIMOMHEHHYIO
paboTy (OKa3aHHYH YCNyry), 3a WUCKIIOYEHMEM cCny4vas, ecnu noTpeduTens MpuHAN
BbINOSTHEHHYIO PaboTy (OKa3aHHYLO yCcnyry).

WHbopmaLmsi 06 M3MeHeHusIX:

®eldeparibHbiM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHkm 5 eHeceHbl

U3MEHeHUs

Cm. mekem riyHkma 8 rpedbioyuwiel pedakyuu

5. B cnyyae HapyleHusl yCTaHOBIIEHHbIX CPOKOB BbINOSTHEHNSA paboThl (OkasaHus
yCnyru) uUnm HasHadeHHbIX NoTpebuTenem Ha OCHOBaHWKM MyHKTa 1 HaCTOsLWEWN cTaTbu
HOBbIX CPOKOB MCMNOJSTHUTENb yNnaynBaeT NoTpPebuMTENto 3a Kaxabln AeHb (4ac, ecnu Cpok
onpederneH B 4Yacax) NPOCPOYKN HEYCTOMKY (NEeHH) B pasmMepe Tpex NPOLEHTOB LEHbI
BbIMONHEHMs paboTbl (OKa3aHus ycnyrun), a ecinn LeHa BbIMOfIHEHUs paboThl (OKa3aHus
ycnyru) AOroBOpOM O BbIMNOMHEHMM paboT (okasaHuu yCryr) He onpeneneHa - obuwen
LeHbl 3aKka3a. [1oroBOpOM O BbINOMHEHUM paboT (OKa3aHuM ycrnyr) mexay notpedutenem
N UCNONHUTENEM MOXET ObITb YCTAaHOBIIEH BOMnee BbICOKUIA pa3Mep HEYCTOMKN (MeHN).

HeycTtonka (neHs) 3a HapyleHne CPOKOB Hadarna BbINOMHEHUS paboTbl (OKa3aHusa
ycnyru), ee atana B3bICKMBAETCS 3a KaXXAbIW OeHb (4ac, ecrin CpoK onpeaernieH B Yacax)
NPOCPOYKM BMNAOTb A0 Havarna BbINOfHeHUs paboTbl (OkaszaHusa ycnyru), ee atana unu
npegbsBrneHna notpedbutenem TpeboBaHUN, NPeayCMOTPEHHbIX MyHKTOM 1 HaCTOSALLEN
cTaTtbMm.

Heyctonka (NeHs)) 3a HapyweHue CpPOKOB OKOHYaHUA BbINOMIHEHMUS paboThl
(okasaHusa ycnyrun), ee aTana B3bICKMBAETCS 3a KaXabl AeHb (Yac, ecrnv Cpok onpeaeneHx



B Yacax) NpOCPOYKM BMAOTb 4O OKOHYAHWUSA BbINOSIHEHNA paboThl (OKas3aHusa ycryru), ee
aTana unu npegbsaBneHnsa notpebutenem tpeboBaHWA, NPenyCMOTPEHHbIX MyHKTOM 1
HaCTOSLLEN CTATbM.

Cymma B3bICKaHHOW NOTpebuTenemMm HeyCcToOnKN (NeHN) He MOXET MpPeBbIAaTb LEHY
OTAENbHOro BMAA BbINOMHEHUS paboThl (OKasaHus ycnyrv) mnu obLiyto LeHy 3akasa,
€CNN LieHa BbINOSTHEHUS OTAENbHOro Bnaa paboTbl (OKa3aHUs ycnyru) He onpegeneHa
AOroBOPOM O BbINOSHEHUN pPaboTbl (OKa3aHUK yCcnyru).

Pasmep HeycTomkn (NeHn) onpenenseTcs, UCXOAa U3 LeHbl BbIMOMHEHUs1 paboThbl
(okasaHunsa ycnyru), a ecnu ykasaHHasi LeHa He onpegerneHa, ucxoas us obuen LeHbl
3akasa, CyLeCTBOBaBLLUEN B TOM MecCTe, B KOTOpoM TpeboBaHue noTpedutenss OMKHO
6bino 6bITb Y4OBNETBOPEHO MCNOMHUTENEM B AeHb LOOGPOBOMBHOIO yAOBNETBOPEHUS
Takoro TpeboBaHUA unuM B OeHb BblHECEHUA cyaebHoro pelleHud, ecnu TpeboBaHue
notpebutens O6poOBONBHO yOOBNETBOPEHO HE ObINO.

6. TpeboBaHua NoTpedbuTens, yCTaHOBMEHHbIE MYHKTOM 1 HaCTOsILWLEN CTaTbM, He
noanexart YyAOBNETBOPEHWMIO, €CIM UCMOMHUTENb [LOKAXET, YTO HapylleHue CpOKOB
BbINOMHEHMST paboTbl (OKa3aHUs ycryri) NpoM3oLsio BCreacTBue HeNPeoaosIMMON CUsbl
UM No BMHe noTpebutens.

CratbAa 29. MNpaBa notpebutenss npy oOHapy>XeHUN HeJOCTATKOB BbIMOSTHEHHOM
paboTbl (OKa3aHHOW yCryri)
FTAPAHT:

CM. SHUMKnoneaun n gpyrme KOMMeHTapum k ctatbe 29 HacToswero 3akoHa

WHdopmaLmsi 06 n3MeHeHusIX:

®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®@3 8 nyHkm 1 eHeceHbl
U3MEHEeHUs

Cm. mekem riyHkma 8 rpeodbioyuwel pedakyuu

1. Tllotpebutens npu oO6GHapyXeHUNn HeJoCTaTKoB BbIMOMHEHHOW paboTbl
(okasaHHOW ycnyru) Bnpase No cBoeMy BbiIbopy noTpeboBaTs:

6e3B03ME34HOr0 YCTpaHEeHUs1 HeOOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW
ycnyrin);

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl BbINOSIHEHHOM paboTbl  (Oka3aHHOM
ycnyru);

6e3B03Me34HOr0 N3roTOBMEHNS APYron Beln U3 0gHOPOAHOro MaTepuana Takoro
Xe KayecTBa WNU MOBTOPHOrO BbINOMHEHUA paboTbl. [pu aTtom notpebutens obs3aH
BO3BpaTUTb paHee nepefaHHy eMy UCNOSTHUTENEM Bellb;

BO3MELLEHNA TMOHECEHHbIX WM pacxogoB MO YCTPAHEHUIO  HeOoCTaTKoB
BbINOSTHEHHOW pPaboTbl (OKa3aHHOW YCIyrn) CBOMMU cUnamMu Unn TpeTbMMu Nimuamu.

YpoosnetBopeHve TpeboBaHui noTpebutend o 6e3BO3ME3OHOM  yCTpaHeHuu
HeocTaTkoB, 00 M3roTOBMEHUMM OPYron Bewm MM O NMOBTOPHOM BbIMOSIHEHUN PabOThI
(oka3aHuM ycnyrn) He ocBobOXAaeT WUCMOMHUTENS OT OTBETCTBEHHOCTM B hopme
HEeYyCTOMKM 3a HapyLleHne Cpoka OKOHYaHUs BbINONHEHUS paboTbl (OKasaHus ycryri).

MoTpebutenb BNpaBe OTKasaTbCHA OT MCMOMHEHUA [OroBopa O BbIMNOHEHUN
paboTbl (OKazaHwn ycnyrm) u notpeboBaTb MOMHOrO BO3MeLleHUs YObITKOB, ecrnv B
YCTAHOBMNEHHbIN YyKa3aHHbIM [OrOBOPOM CPOK HeZoCTaTKM BbINOSIHEHHOW paboThbl
(okasaHHOW ycnyrn) He ycTpaHeHbl ucnonHutenem. [loTpebutens Takke Bnpase
oTKas3aTbCHA OT MCMOSIHEHUSI JOroBopa O BbIMNOMHEHUN paboThl (OKa3aHUKM ycnyru), ecnu
MM OBHapyXeHbl CyLLEeCTBEHHbIE HEQOCTATKM BbIMONIHEHHON paboTbl (OKa3aHHOW yCnyru)
NN UHblE CYLLLECTBEHHbIE OTCTYMMEHNA OT YCrNOBUA A0roBopa.



MoTpebutens BnpaBe noTpeboBaTb TakkKe MNOSIHOrO BO3MELLEHUA YObITKOB,
MPUYMHEHHBIX EMY B CBSA3N C HegOCTaTKaMun BbIMOMAHEHHON paboTbl (OKa3aHHOW yCnyru).
YObITKM  BO3MeELalTCd B CPOKW,  YCTAHOBMEHHble  ONS  YOOBNETBOPEHUS
COOTBETCTBYIOLLNX TpeboBaHUN NoTpebuTens.

MHdopmaumsa 06 naMeHeHusX:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 2 6HeCeHbI
U3MeHeHusi

CmM. mekcm nyHKkma 8 rpedbidywel pedakuyuu
2. LleHa BbinonHeHHOW paboThl (OkazaHHOW ycnyru), Bo3Bpallaemasa notpeburento

npy OTKase OT UCMNOJSTHEHMS LOroBOpa O BbINOMIHEHUN paboThl (OKa3aHUn ycnyru), a Takke
yunTbiBaemasi npu YMEHbLUEHUN LeHbl BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YyCnyru),
onpeaensieTca B COOTBETCTBUM C NMyHKTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

WHdopmaLumst 06 naMeHeHusXx:

@®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHKm 3 6HECEHbI

U3MeHeHus

Cm. mekem riyHkma 8 rpeobioyuwel pedakyuu

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMWn BbINOMIHEHHON PaboThl (OKa3aHHOM
ycrnyrun), Moryt ObiTb npeabsBneHbl NPy NPUHATUM BbIMNOHEHHOW paboTbl (OKa3aHHOW
ycnyrm) unm B Xoge BbINOSTHEHUS paboThl (oka3aHus ycnyru) nmbo, ecnu HEBO3MOXHO
OOHapyXuTb HegOCTaTKM NPU MPUHATUM BbINOSTHEHHOW paboTbl (OKasaHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBMEHHbIX HACTOSLLMM MYHKTOM.

MoTpebutens BnpaBe nNpeAbsaABNATb TpeboBaHUS, CBSA3aHHble C HegocTaTkammu
BbINONHEHHOW paboTbl (OKa3aHHOW YyCryrn), €eCcriv OHM OBHapyXeHbl B TeyeHue
rapaHTUMHOro CpoKa, a Nnpu ero OTCYTCTBMWN B Pa3yMHbIN CPOK, B npeaerniax ABYX NeT co
OHA MPUHATUSA BbIMNONHEHHOW paboTbl (OKa3aHHOW ycnyru) UnNu NATM netT B OTHOLUEHWUN
HeJOCTaTKOB B CTPOEHUN U MHOM HEOBWKMMOM UMYLLIECTBE.

MHdopmaumsa 06 n3MeHeHusX:
®edepasibHbIM 3aKkoHOM om 17 Oekabps 1999 e. N 212-03 cmambsi 29 doronHeHa
rnyHKmowm 4

4. WcnonHuTenb oTBeYaeT 3a HedocTaTkM paboTbl (ycnyrum), Ha KOTOPYH He
YCTaAHOBMNEH rapaHTUMHbIA CPOK, eCnu noTpebutens OOKaXeT, YTO OHW BO3HUKNM OO0 ee
NPUHATUS UM UAN NO NPUYMHAM, BO3HUKLIUM 00 3TOr0 MOMEHTa.

B oTHoweHun paboTtbl (ycnyrn), Ha KOTOPYK YCTAHOBMEH rapaHTUMHbLIA CPOK,
MCNOJSTHUTENb OTBEYaeT 3a ee HeJoCTaTKX, eCliM He JOKaXeT, YTO OHU BO3HUKNKU rnocne
npuHATUS  paboTtbl  (ycnyrn) notpebutenem BcCNeacTBME HapylweHus UMM npasui
ncnomnb3oBaHMa pesynbtata paboTtbl  (ycnyrn), OEencTBuMrA  TpeTbuMX nuy  Wnn
HenpeoaosIMMON CUnbI.

WHbopmaLmsi 06 M3MeHeHusIX:

®edepasibHbiM 3akoHoM om 17 Oekabpsi 1999 2. N 212-@3 cmameps 29 OorosiHeHa
MYHKMOM 5
5. B cnyyasx, korga npeayCcMOTPEHHbIA [OOroBOPOM rapaHTUMHbBIA  CPOK
coCTaBnsgeT MeHee [OBYX neT (NATU JfieT Ha HeOBMXKUMOE MMYLLECTBO) WU HedoCTaTKu
paboTbl (ycnyrn) obHapyXeHbl noTpebutenemMm no UCTEYEHUN rapaHTUMHOINO CpPoKa, HO B
npegenax AByx neT (NATM NeT Ha HeaBMXUMOE WMYLLECTBO), notpebuTtenb Bnpase
npeabsaBuTb TpeboBaHUA, NPeayCMOTPEHHble MyHKTOM 1 HacToswen cTaTbu, ecnu
AOKaXeT, YTO Takne HeJoCTaTKM BO3HUKAN OO NPUHATUS UM pesdynbtata paboTbl (ycnyru)
UM No NpUYNHAM, BO3HUKLLMM A0 3TOM0 MOMEHTA.



MHdopmaumsa 06 naMeHeHusX:

®eldeparibHbiM 3aKoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 6 cmambu 29
8HEeCeHb! USMEHEHUS

Cm. mekem riyHkma 8 rpeobioyuwiel pedakyuu

6. B cnyyae BbISIBNEHUS CyLECTBEHHbIX HegocTaTKkoB paboTbl  (ycnyrm)
notpebutens BrApaBe npeabsaBUTbL WUcnonHUTeN TpeboBaHne o 6e3BO3ME3OHOM
yCTPaHEHUN HeLOCTaTKOB, €CfiM AOKaXeT, YTO HeOOoCTaTKM BO3HMKIM A0 NPUHATUA UM
pesynbTata paboTtbl (ycnyrn) unmM no npuyMHam, BO3HUKLIMM OO 3TOr0 MOMEHTa. JTO
TpeboBaHMe MoOXeT ObiTb MpeabsBreHO, eCnu TakMe HepocTaTkm obHapyXeHbl Mo
ncTedeHUn AByX net (NATWU neT B OTHOLEHUM HEeOBWKMMOro MMyLLecTBa) CO [HS
NPUHATUS pesynbTaTa paboTbl (ycnyrn), HO B nNpegenax yCTaHOBNEHHOro Ha pesynbTaT
paboTbl (ycryrn) cpoka crny>0bl U B Te4eHne SEeCATU NEeT CO OHA NPUHATUA pesynbTaTa
paboTbl (ycnyrn) notpebutenem, ecnu cCpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe
TpeboBaHMe He yOOBNEeTBOPEHO B TeYyeHue ABaguaTtv OHEeW CO OHSA ero npeabsBreHns
notpebutenem unm obHapyXeHHbI HE4OCTATOK SABMASIETCA HEYCTPaHUMbIM, NOTpebuTenb
no ceoemy Bblbopy Bnpase TpeboBaThb:

COOTBETCTBYIOLLErO YMEHbLUEHUS LEHbl 3a BbINOMHEHHYD paboTy (OKasaHHYyHo
yenyry);

BO3MELLEHNA TMOHECEHHbIX MM pPacXO4oOB MO  YCTPAHEHUK HeOoCTaTKOB
BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCIyrn) CBOMMU CUnamMu Unn TpeTbMMu nvuamu,

OoTKasza OT WCMOSIHEHMS LOroBopa O BbIMNOSHEHUM PabOTbl (OKa3aHUM YCryrn) u
BO3MELLEHNS YObITKOB.

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-@3 8 cmambto 30 8HeceHbl
U3MeHeHUsl, ecmynarouwue 8 Ccusy Mo ucmeyYyeHUU copoKa rnsmu OHel rocrie OHs
oguyuarnbHo20 ornybriukosaHusi Ha3gaHH020 PedepaslbHO20 3aKOHa

CmM. mekcm cmambu 8 rpedbidywel pedakyuu
Cratba 30. Cpokn yCcTpaHeHWs HedOoCTaTKOB BbIMOSIHEHHOW paboThbl (OKa3aHHOWM
ycnyru)
FTAPAHT:
CmM. QHumknoneann n gpyrme KoMmeHTapum Kk ctatbe 30 HacTosiwero 3akoHa
Hepoctatkm paboTtbl (ycrnyrn) AOSKHbl OblTb YCTpaHEHbl WCMNOSHUTENEM B
pa3yMHbIN CPOK, HAa3HAYEHHbIM NoTpebuTenem.
Ab3aL BTOPOWN NCKITHOYEH.
WHdbopmaLmsi 06 M3MeHeHusIX:
Cm. mekem ab3aya emopoeo cmambu 30
Ha3Ha4eHHbINn noTpebutenem cpok ycTpaHeHUs HEAOCTAaTKOB TOBapa yka3blBaeTca
B [OroBOpe MAM B MHOM MNOAMUCbIBAEMOM CTOPOHaMU AOKYMeHTe NmMbo B 3asiBlieHUM,
HanpaBfieEHHOM NOTpebuTeNnemM NCMONHUTENIO.
3a HapyweHne npeayCMOTPEHHbIX HACTOSWENW CTaTber CPOKOB YCTpaHeHus
HeLOCTaTKOB BbINOSIHEHHON pPaboTbl (OKa3aHHOW YCMyru) MWCNOSIHUTENbL YynnadnsaeT
noTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY (NeH), pasmep U MNopsgok
MCUYMCNEHNSA KOTOPOW ONpedensiTca B COOTBETCTBUM C TMyHKTOM 5 cTatbn 28
HacToswero 3akoHa.
B cnyyae HapylweHusa ykasaHHbIX CPOKOB noTpebutenb BnpasBe MNpeabsBUTb
MCNOSTHUTENIO WHble TpeboBaHUS, NPenyCcMOTPEHHble nyHkTamn 1 u 4 cratbm 29



HacTosiwero 3akoHa.

CraTtbsa 31. Cpoku yaoBNeTBOPEHNSA OTAENbHbIX TpeboBaHMI noTpedbutens
FTAPAHT:

CM. QHUMKnoneaun n gpyrme KOMMeHTapum k ctatbe 31 HacToswero 3akoHa

WHdopmaLmsi 06 M3MeHeHusIX:

@edeparibHbIM 3akoHoM 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 8HeCeHbl U3SMeHeHUs!

Cm. mekem riyHkma 8 rpeodbioyuwel pedakyuu

1. TpeboBaHusa notpedutens 06 yMeHbLUEHMM LiEeHbl 3@ BbINOMIHEHHYIO paboTy
(OKkasaHHyO ycnyry), O BO3MELleHUM pacxogoB MO YCTPAHEHU HeOoCTaTKoB
BbINOSTHEHHOW paboTbl (OKa3aHHOM YCryrn) CBOMMM CUNaMn UnuM TPeTbUMU nNuuamu, a
TaKke O BO3BpaTe ynnadeHHowm 3a paboty (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUMU
yObITKOB, NPUYNHEHHBIX B CBA3W C OTKA30M OT UCMOMHEHNS JOroBopa, NpegyCcMOTPEHHbIE
nyHkTom 1 ctatbm 28 n nyHktamm 1 n 4 cratenm 29 HacTosiwero 3akoHa, noanexat
yOOBIIETBOPEHUIO B AECATUOHEBHbLIN CPOK CO AHA NpeabsABfieHUs COOTBETCTBYHOLLEro
TpeboBaHus.

2. TpeboBaHusa notpebutena o 6e3B03ME34HOM W3rOTOBMEHUM OPYron Bewu u3
OLHOPOAHOr0 MaTepuarna Takoro e KayecTtBa UnvM O NMOBTOPHOM BbIMOSHEHUM paboThbl
(okasaHuKn ycnyru) noaniexaT yOOBNEeTBOPEHUIO B CPOK, YCTAHOBIIEHHbIN AN CPOYHOro
BbINONHeHUs1 paboTbl (OKasaHus ycriyru), a B criydae, ecriv 3T0T CPOK He YCTaHOBIIEH, B
CPOK, MPedyCMOTPEHHbIN [OOroBOPOM O BbINOSIHEHMM paboTbl (OKasaHun ycnyru),
KOTOpPbIN Oblf HEHaAeXalle NCNOSTHEH.

3. 3a HapyweHue nNpegyCMOTPEHHbIX  HacTosilen  cTaTbel  CPOKOB
YyOOBNETBOPEHNA OTAerNbHbIX TpeboBaHui noTpebutens uCnonHuTenb YynnadvsBaeT
noTpebutento 3a Kaxablh OeHb MPOCPOYKM HEYCTOWKY (NeHt), pasmep M nopsgok
MCYNCNEHNS KOTOPOW OMNpenensitoTcd B COOTBETCTBUM C MNyHKTOM 5 crtatbn 28
HacTosilwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTodAlen cTaTby,
notpebutens BnpaBe NpeabsaBUTb UCMONHUTEND UHble TpeboBaHWS, NPeayCMOTPEHHbIE
nyHKTOM 1 ctatbun 28 u nyHktammn 1 n 4 ctatbun 29 HacToswero 3akoHa.

MHdhopmaumsa 06 u3MeHeHusX:

®edepasibHbIM 3aKoHOM 21 dekabpsi 2004 2. N 171-B3 cmames 32 u3noxeHa 8 HO80U
pedakuyuu

CmMm. mekcm cmambu 8 rpedbidywel pedakyuu
Cratba 32. [lpaBo noTpebutensa Ha oOTKa3 OT MWCMNOMHEeHus [Jorosopa o

BbINOSHEHMM PaboT (OKa3aHUKM ycnyr)
FTAPAHT:

CM. QHUMKnoneaun n gpyrme KOMMeHTapum k ctatbe 32 HacToswero 3akoHa
MoTpebuTenb BnpaBe OTKa3aTbCsA OT MCMOJIHEHMSA AOroBOpa O BbINMOSIHEHUN paboT
(okasaHun ycnyr) B noboe BpeMsi NMpU YCrOBUKM OMNfaTtbl UCMNOSMHUTEND (DaKTUYECKM
MOHECEHHbIX UM PacxodoB, CBSA3aHHbLIX C MCMONHEHMEM 00653aTenbCTB Mo AaHHOMY
[A0roBopy.

Crartbsa 33. CmeTa Ha BbINofIHEHME paboThbl (OKa3aHue yCnyrn)
FAPAHT:

Cwm. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 33 HacToswero 3akoHa



1. Ha BbinonHeHne paboTbl (OKkasaHue ycryru), NnpegycMoTPEeHHOW OOroBOPOM O
BbIMONHEHMN paboTbl (OKasaHum ycnyrn), MoXeT OblTb COCTaBneHa TBepaas Wnu
npubnnanTeneHasa cMmeTa.

CoctaBneHne TakonW cMmeTbl No TpeboBaHMIO MNOTPEBUTENS WNM UCNONHUTENS
oba3aTenbHo.

MHdopmaumsa 06 naMeHeHusX:
®edeparbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKm 2 U3/10)KeH 8 HO80U
pedakuyuu

Cm. mekem riyHkma 8 rpeodbioyuw,el pedakyuu
2. WcnonHuteno He BnpaBe TpeboBaTb yBENUMYEHUA TBepOooOM CMeThl, a
notpebutens - ee yMeHblUEHNs, B TOM YuClfe B cryyae, Koraa B MOMEHT 3aKfoYeHus
AOroBopa MCKn4Yanace BO3MOXHOCTb NPeaycMOTpeTb MOMHbIM 00beM noanexalmx
BbINOSHEHMIO paboT (OKa3aHUIo yCryr) Nnu HeobxoanMbIX Af1st 3TOr0 PpacxoioB.
NcnonHutens wumeetr npaBo TpeboBaTb YyBenuYeHWs TBEPAOW CMeTbl npwu
CYLLIECTBEHHOM BO3pacTaHun CTOMMOCTMU mMaTepuanos n obopynoBaHus,
NpeaocTaBnsieMbIX UCMOMHUTENEM, a TaKKe OKa3blBaeMbIX €MY TPETbMMW N aMKN YCAYT,
KOTOpoe Henb3sd Obino npegycMoTpeTb Npu  3akniyeHun porosopa. [lpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe UCNONHUTENb BNpaBe pacToOprHyTb AOrOBOP B
cynebHoM nopsiake.
MHdopmaumsa 06 naMeHeHusX:
®edepasibHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-03 cmambsi 33 doronHeHa
nyHKMom 3
3. Ecnu BoO3HMKNA HeOBXOAMMOCTb BbINOSIHEHUS  OOMOMHUTENbHBIX paboT
(OKkasaHua OOMOMHUTESbHBIX YCAYr) U MO 3TOW MPUYUHE CYLLEeCTBEHHOro MNpeBblLeHUs
NpnbnM3nNTENBHON CMETbI, NCNOSNHUTENb 00513aH CBOEBPEMEHHO NpeaynpeauTb 06 3ToM
notpebutensa. Ecnu notpebutene He fan cornacue Ha npesblleHne NpUonmn3nTenbHON
CMeTbl, OH BMpaBe OTKa3aTbCs OT MUCMNOSIHEHMSA doroBopa. B aTom cnyyae vcnonHutesnb
MOXeT TpeboBaTb OT NOTpebuTens ynnaTbl UeHbl 3a BbIMOMHEHHYIO paboTy (OkasaHHYo
ycnyry).
NcnonHutenb, CBOEBPEMEHHO He  npegynpeavsBwmnn  notpebutensa o
HeobXOANMOCTUN NpeBbILWEHUS NPUBU3UTENBHON CMeTbl, 00513aH UCNOMHUTL JOroBoOp,
COXpaHAs NpaBo Ha onnaty paboTbl (ycrnyrn) B npeaenax npubnuanteribHon CMeTbl.

CraTtbsa 34. BoinonHeHne paboTbl N3 MmaTepuana UCnosiHMTens
FTAPAHT:
CmM. SHuumknoneann v gpyrme KOMMeHTapum K ctatbe 34 HacToswero 3akoHa
WHbopmaLmsi 06 M3MeHeHusIX:
®eldepasribHbiM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 & nyHkm 1 6HeceHbl
U3MEHeHUs

Cm. mekem riyHkma 8 rpeodbioyuwel pedakyuu
1. WcnonHutenb o06s3aH BbINOAHUTL paboTy, onpegeneHHyl [OOroBopoM O
BbIMONHEHMN paboTbl, M3 CBOEro mMartepuana M CBOMMMW CPEeACTBaMW, €Crln MHOE He
npeaycMOTPEHO AOrOBOPOM.
NcnonHutenb, npegocTaBMBLUMI Matepuan Ans BbiNONHEHMS paboThbl, oTBevaeT
3a ero HeHagnexawiee KadyecTBOo Mo npasunam 06 OTBETCTBEHHOCTU npojaBua 3a
TOBapbl HEHa4NEeXalllero KadecTBa.

WHdbopmaLmsi 06 n3MeHeHusIX:



®edepasibHbiM 3akoHoM om 17 dekabps 1999 2. N 212-®3 6 nyHKm 2 8HeCeHbl
U3MeHeHusi

Cm. mekem riyHkma 8 rpeodbioyuwel pedakyuu
2. Matepuan wucnonHuTena onnadmBaeTca noTpebutenem npu  3akroyeHun

yKa3aHHOro 4orosopa nosiHOCTbO U B pa3aMepe, ykasaHHOM B JOroBOpe O BbIMOSTHEHUN
paboTbl C YCNOBMEM OKOHYaATENbHOrO pacyeta npu MnonyyYeHMn noTpedbutenem
BbIMOSTHEHHOW MCMNONHUTENeM paboTbl, €Crivm WMHOW MNOpPSOOK pacdeToB 3a mMartepuan
NCNoSTHNTENA He NpeayCMOTPeH cornalleHnem CTOPOH.

WHbopmaLmsi 06 n3MeHeHusIX:

®eldeparibHbiM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHkm 3 8HecCeHbl

U3MEHEeHUs

CmM. mekcm nyHKkma 8 rpedbidywel pedakuyuu

3. B cny4yasx, npegyCMOTpeHHbIX AOrOBOPOM O BbINOSIHEHMM paboThl, MaTtepman
MOXeT OblTb NpeaocTaBneH ucrnonHutenem notpebutento B Kpeaut. [locnegytowlee
N3MEHEHNEe LieHbl NpeaoCcTaBNeHHOro B KpeanT maTepuana UCNONHUTENs He BreYeT 3a
cobon nepepacyeTa.

4. Matepunan wucnonHuTens wun Heobxogumble AOnNA  BbIMNONHEHUsT paboTbl
TEXHUYECKNE CpeacTBa, MHCTPYMEHTbI M Npoyee OOCTaBMAKTCA K MECTY BbINOSTHEHUSA
paboT ncnonHuTenem.

Cratbsa 35. BoinonHeHne paboTbl N3 Mmatepunana (C Belbto) noTpedutens
FTAPAHT:

CmM. SHuumknoneaun v gpyrme KOMMeHTapum K ctatbe 35 HacTosuwero 3akoHa

1. Ecnn paboTa BbINOMHAETCSA NOMHOCTLIO UM YaCcTUYHO U3 MaTepmana (C BeLbio)
noTpeduTens, MCNOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTepuana (Bewm) u
npaBuIIbHOE €ro UCNosfib30BaHMe.

NcnonHutenb 06a3aH:

npegynpeantb notpebutena O HENpUrogHoCcTM W HegobpokayeCTBEHHOCTU
nepenaHHoro notpebutenem matepmana (Bewn);

npeactaBuTb OT4ET 06 M3pacxogoBaHnn matepuana u BO3BpaTuUTb €ro OCTaTok.

B cnydae nonHom unm 4actuyHom yTtpaTbl (NOBpexaeHus)) matepuana (BeLuwn),
NPUHATOrO OT noTpebuTtend, ncnonHuTenb 06sa3aH B TPEXAHEBHbLIA CPOK 3aMEHUTb €ro
OAHOPOAHbIM  MaTepuanomMm (Bellbl) aHarorMyHoro KayectBa UM MO >KeNnaHuio
noTpebutens M3rotToBuTb M3genve M3 OOHOPOOHOro Matepuana (Belun) B pa3yMHbIN
CPOK, a npu OTCYTCTBMM OLHOPOAHOro Matepuana (Belin) aHarormyHoro kKadectsa -
BO3MECTUTb NOTPEBMTENIO ABYKPATHYIO LIEHY YTpadyeHHOro (MoBpeXAEeHHOro) maTepmana
(Bewm), a Takke pacxodbl, NOHECEHHbIE NOTPpebuTenem.

WHdopmaLums 06 naMeHeHusXx:
®edepasibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKm 2 8HeCeHbl
U3MeHeHus1

Cm. mekem riyHkma 8 rnpeodbioyuwel pedakyuu
2. LleHa yTtpadeHHoOro (noepexaeHHoOro) marepuana (Belwin) onpegensercs,
ncxogass U3 UeHbl mMatepuana (Beliu), CywecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe notpebutensa AOMKHO 6bIIO GbITb YOOBNETBOPEHO WCMOMHUTENEM B AEHb
A00pPOBONLHOIO YAOBNETBOPEHUS TAaKOro TpeboBaHUsA UnNn B A€Hb BbIHECEHMA CyaeOHOro
pelleHust, ecnu TpeboBaHne noTpedbuTens 4OO6POBOMBHO YAOBNETBOPEHO HE BbINO.
LleHa wmaTepmnana (Belwiun), nepegaBaemMoro WCMNOSHUTENIO, oOnpedensietcsa B



AOroBope O BbIMNOAHEHUN paboTbl uUnM B MHOM OOKyMeHTe (KBUTaHuMW, 3akase),
noaTBepXgatoLLeM ero 3akrnoyeHme.
WHdopmaLmsi 06 M3MeHeHusIX:
@®edeparbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-@3 8 nyHKkm 3 6HeCeHbI
U3MeHeHusi

Cm. mekem riyHkma 8 rpeodbioyuwel pedakyuu
3. cnonHutene ocsoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYIO UMW YaCTUYHYIO
yTpaTy (nospexgeHue) maTtepuana (Bewwm), MNPUHATONO MM OT NOTpedbuTens, ecnu
notpebutens npegynpexaeH ucnonHutenem ob ocobbix CBOMCTBaxX Matepuana (Bewm),
KOTOpble MOryT noBfiedb 3a COB6ON ero NOosIHy MM YacTUYHYLO yTpaTy (noBpexaeHue)
nnbo ecnu ykasaHHble CBOMCTBA MaTepuana (Belwn) He mornm 6biTb 0BHapyXeHbl Npwu
Hagnexatlien npuemMke UCrnonHuTenemM 3aToro matepmana (sewm).

WHdopmaLmsi 06 M3MeHeHusIX:

@edeparnbHbiM 3akoHoM 21 Oekabps 2004 2. N 171-®3 8 cmambio 36 BHECEeHbI
U3MEeHEeHUs

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 36. O6s3aHHOCTb MCMONHUTENS WHGOPMUMpPOBaTbL nNoTpebutensa o6
obcToaTenbCcTBax, KOTOpPble MOryT MOBAWATH Ha KavyeCTBO BbIMNONHAEMOM
paboTbl (OKa3biBAEMOW yCryru) unm noereyb 3a cO60M HEBO3MOXHOCTbL €e
3aBepLUeHNs B CPOK
FTAPAHT:
CM. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 36 HacToswero 3akoHa

VcnonHutens oba3aH CBOEBPEMEHHO MHMOPMMPOBATL MOTPEOUTENS O TOM, YTO
cobniogeHne ykasaHuMi noTpedbutens M MHble O0OCTOATENbCTBA, 3aBuUCALLME OT
noTpebutens, MoryT CHU3UTb KayeCTBO BbINOSHAEMON paboTbl (OKa3biBAEMOMW YCRyru)
NN nosneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK.

Ecnv notpebutenb, HecmMoTpA Ha  CBOeBpeMeHHOe U 0BOCHOBaHHOE
NH(OPMMPOBaHNE MWCMONMHUTENEM, B Pa3yMHbI CPOK HE 3aMEHWUT HEeNnpUrogHbl Wnu
HeJoOOpOKaYeCTBEHHbIN MaTepuan, He W3MEHUT yKasaHuin o cnocobe BbINONHEHUSN
paboTbl (OkasaHusa ycnyrn) nmbo He yCTpaHUT WHbIX OBCTOATENbCTB, KOTOpble MOryT
CHU3UTb Ka4yeCTBO BbINOSHAEeMON paboTbl (OKa3biBaeMOW yCrnyrun), UCNOSHUTENb Brpase
OoTKas3aTbCA OT MCMOSIHEHUS [OroBopa O BbINOSIHEHMM PabOThbl (OKasaHMKM YCrnyrn) u
notpeboBaTb NOSTHOrO BO3MELLEHNS YObLITKOB.

MHdopmaumsa 06 naMeHeHusX:

®edepasibHbiM 3akoHomM om 27 utoHs 2011 2. N 162-©3 e cmambio 37 BHECEHbI
U3MEeHeHuUsi, ecmyrarowue 8 cusy Mo ucmedyeHuu OessiHocma OHel rocrie OHs
opuyuanbHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
CraTtbsa 37. [Nopagok n gopMbl onnaTthl BbINOSIHEHHOM paboThl (OKa3aHHOW yCryri)
FTAPAHT:

CM. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 37 HacTosiwero 3akoHa
MoTpebutenb 06s13aH onnaTUTb OKasaHHble eMy YCryrM B MOPSiAKE U B CPOKW,
KOTOpbI€ YCTAHOBIMEHbI JOrOBOPOM C UCMOSHUTENEM.
MoTpebutenb 0643aH onnaTuUTb BbINOSIHEHHYIO UCMOMHUTENEM B MOSIHOM 00beme
paboTy nocrne ee npuHATUA notpebutenem. C cornacma notpedbutens pabota mMoxeT



ObITb OnfadeHa MM Npu 3akniYeHUn JoroBopa B MOSIHOM pa3Mepe UM NyTeM Bblaayun
aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbINOSIHEHHbLIX PaboT) NPOM3BOAUTCHA MNOCPEACTBOM
HanW4HbIX WM Be3HannyHbIX pacyeToB B COOTBETCTBUMM C 3aKOHOLATESILCTBOM
Poccunckon denepaunn.

[Mpy ncnonb3oBaHnUK HanU4YHOM opMbl pacyeToB onnaTta ToBapoB (paboT, ycnyr)
noTpedbutenem npouMs3BOAUTCA B COOTBETCTBMM C yKa3aHMeM npogasua (MCrnonHuTens)
nyTeM BHECEHWSA HanU4YHbIX LEHEXHbIX CPeAcTB npofasuy (MCnonHuTenw), nnbo B
KPEAUTHYO opraHusauuio, NMbo nnaTexXHOMY areHTy, OCYLLeCTBASWeMY AeATeNbHOCTb
no npuemy nnatexen @uanyecknx nuy, nNmMbo 6aHKOBCKOMY MiaTeXHOMY areHTy
(cybareHTy), ocywecTBNAKLWEMY AEATENIbHOCTb B COOTBETCTBUM C 3aKOHOAATESTbCTBOM
0 6aHkax n 6aHKOBCKOM LEeATEeNbHOCTU, €CNU MHOE He YCTaHOBMNEHO deaepasnbHbIMU
3aKoHaMu U1 UHbIMWU HOPMaTUBHbLIMWU NPaBoBbLIMK akTamn Poccuiickon depepauun. MNpu
aToOM obgA3aTenbcTBa NoTpedbuTensa nepeg npogaBLOM (MCMOMHUTENEM) No onfnarte
ToBapoB (paboT, ycrnyr) cuYMTalTCA MCMOSMHEHHBbIMU B pasMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHMUS HalMMYHbIX OEHEXHbIX CPeCTB COOTBETCTBEHHO NpoaaBLy
(vcnonHuten), nMbo B KPeAUTHYK oOpraHusauuio, nnbo nnaTexHoMy areHTy,
OCYLLECTBMAKLLEMY [OEATENbHOCTL NO NpUeMy nnatexen U3NYeckux nuu, nmnbo
GaHKOBCKOMY MMaTexXHOMy areHTy (cybareHTy), OcCyllecTBRsowemMy OesTenbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHKax n 6aHKOBCKON OeATENbHOCTMW.

Crartbsa 38. YTpatuna cuny.

MHdopmaumsa 06 naMeHeHusX:

Cm. mekcm cmamabu 38

Crartbs 39. PerynupoBaHue okasaHusi OTAerNbHbIX BUOOB YCnyr
FAPAHT:
CM. SHUMKnoneaun n apyrme KOMMeHTapum k ctatbe 39 HacTosiero 3akoHa
MocnencTBnsl HapyLlUEeHUs YCrOBUI OOroBOPOB 00 OKasaHUW OTAEeNbHbIX BUAOB
ycnyr, ecnvu Takue [OroBopbl MO CBOEMY XxapakTepy He noanafawT Mnoa Aenctsue
HacTOsILLIEl rMaBbl, ONpeaenstoTCs 3aKOHOM.

MHdhopmaumsa 06 u3MeHeHusX:

®edeparibHbiM 3akoHom om 18 urons 2011 e. N 242-@3 anasa lll dononHeHa cmambel
39.1, ecmynarouweu 8 cusny ¢ 1 asaycma 2011 e.
Ctatbs 39.1. [lpaBuMna okasaHus OTAENbHbIX BWOOB YCIYyr, BbINOMHEHNSA
OTAENbHbIX BUAOB paboT noTpedbutensam
FAPAHT:
CMm. kKommeHTapumn Kk ctaTbe 39.1 HacToswero 3akoHa
[MpaBuna oKasaHMUA OTAeNbHbIX BWOOB YCIyr, BbINOSIHEHUS OTAESIbHbIX BUOOB
paboT noTpebutenam yctaHaenueatoTcs [pasutensctBom Poccuinckon degepauum.

Mnaea IV. FlocynapcTBeHHas 1 obLecTBeHHan 3aluTa npas noTpebutenen

FAPAHT:
Cwm. cxemy "locygapcTBeHHas u obLecTBEHHas 3awWmTa npas notpedbutenen”



MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHom om 18 uronis 2011 2. N 242-®3 cmambs 40 usroxeHa 8 HogoUl
pedakyuu, ecmynarujed 8 cuny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 40. ®eneparnbHbii rocygapcTBEHHbIM Haa3op B obnactu 3awuTbl npas
notpeburtenen
FAPAHT:
CmM. SHumknoneaun v gpyrme KOMMeHTapum K ctatbe 40 HacToswero 3akoHa

1. ®depepanbHbli  rocygapCTBeHHbIM  Hag3op B obnactu  3awmtbl  npas
notpebutenen  ocyLlecTBNseTCs  YNorHOMOYeHHbIM  doegepalnbHbiM  OpraHom
MCMONHUTENBHON BnNacTn (Janee - opraH rocygapCTBEHHOro Hagsopa) B rnopsjke,
ycTaHoBreHHoM [NpasutensctBomM Poccurckon degepaumn.

2. ®epepanbHbll  FOCYyAapCTBEHHbIM Hag3op B obnactv  3awuTbl  npas
noTpebutenen Bkno4vaeT B cebs:

1) opraHMsaumio ©“ npoBedeHue MpoBepoK CobnaeHUs U3roToBUTENSMU
(ncnonHuTEnamMu, npogasuamu, YNONMHOMOYEHHbIMM opraHusaumsmm nnu
YNONTHOMOYEHHbIMU NHOVBUOYaNbHbIMN npeanpuHUMaTensamu, nMnopTepamm)
TpeboBaHWI, YCTAHOBMEHHbIX MeXAyHapoaHbIMM gorosBopamu Poccuinckon depepaumn,
HacToAWwmMM 3akoHOM, Apyrumun degeparibHbIMKU 3aKOHaMW U UHBIMW HOPMaTUBHbLIMMN
npaBoBbIMM akTamu Poccuinckon depepaunn, perynmpyrowmmMm OTHOLWLEHMS B obractu
3awuTbl NpaB notpebutenen (manee - obsasatenbHble TpeboBaHMA), NpeanucaHun
OOJDKHOCTHBIX JTML, OpraHa rocyapCTBEHHOro Haa30pa;

2) opraHusauuio 1 npoBegeHne NpoBEpPOK COOTBETCTBUS ToBapoB (paboT, ycnyr)
obs3aTenbHbIM TpeboBaHUAM, obecneymBaloLwmmMm 6e3onacHOCTb ToBapoB (paboT, ycnyr)
ONS KU3HM M 300pOBbS  MOTpebutenen, oOkKpyxawlwen cpeabl, npeaynpexaeHune
AencTBun, BBOAALWMX noTpebutenen B 3abnyxageHve, U npegoTBpalleHne NpuYnHeHus
BpeAa umyLlecTtBy notpebutenen, yCTaHOBIEHHbIM B COOTBETCTBUMN C MEXAYHAPOAHBIMU
poroBopamn  Poccunckon  depepaunun, degeparnbHbiMM  3aKOHAMM UM UHbIMU
HOpMaTUBHbLIMU NPaBoOBbIMKU akTamu Poccurckon ®enepaumu;

3) nNpumeHeHMe B nopsgke, YCTAHOBMEHHOM 3akoHodaTenbCcTBOM Poccumnckon
degepaumn, Mep nNpeceyeHust HapyweHun obdasaTenbHbiXx TpeboBaHuMn, Bblgady
npeannucaHMi O npekpaweHUn HapyweHun npas notpebutenen, o npekpalleHun
HapyweHun obssaTtenbHblx TpeboBaHUW, 06 YyCTpaHEHUU BbISIBNEHHbIX HapyLleHWUi
obs3aTenbHbIX TpeboBaHu, NpuBeYeHne K OTBETCTBEHHOCTM 1L, COBEPLUMBLUNX Takne
HapyLLeHns;

4) cuctemaTudeckoe HabniogeHne 3a MUCrnofnHeHneM obs3aTtenbHbliX TpeboBaHu,
aHanu3 1 nporHo3MpoBaHUE COCTOSAHWUA WCMOSTHEHUS obA3aTeribHbIX TpeboBaHuM npu
OCYLLECTBIIEHUN UN3rOTOBUTENAMMU (MCMONHUTENAMMU, MpoAaBLaMK, YNOSIHOMOYEHHbLIMU
OpraHn3aumMsiMm WnNu  YnosTHOMOYEHHbIMU  UHOMBUAYANbHBIMU  NPeanpUHUMaTENsaMu,
nmnopTepamMmn) CBOen AeATeNbHOCTY;

WHdopmaLums 06 naMeHeHusXx:
®eldepasibHbiM 3akoHoM om 25 urwHsA 2012 2. N 93-©3 6 nodnyHKkm 5 6HeceHbl
U3MEHeHUs

CmM. mekcm rnodnyHKkma e rnpedbidywel pedakyuu

5) crtatuctudeckoe HabnwogeHne B obnactm obecneveHus 3alWnTbl  Npas
notpebutenen, yd4eTr M aHanuM3 cryvYaeB MNPUYNHEHNA Bpeda XU3HU U 300POBbLIO
noTpebuTenen, OKpyXawlen cpee u MMyLWecTBy noTpebutenen, CBA3AHHOIO C
npMobpeTeHnem 1 MCNonb3oBaHMEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTKamu, OnacHbIX



ToBapoB (paboT, ycnyr) nubo ¢ npegoctaBrieHMEM noTpebutendam HecBOEBPEMEHHON,
HEenosiHoW, HeaOCTOBEPHOM M BBOAAWEN B 3abnyxaoeHwe WHdopmauum O ToBapax
(paboTax, ycnyrax);

6) exerogHoe npoBedeHWe aHanu3a M OueHKN 3deKTUBHOCTM dhedepanbHOro
rocyaapCTBEHHOro Hag3opa B 06nacTu 3awuTbl Npas notpebutenen;

7) exerogHyi NoAroToBKY Ha OCHOBaHWM pe3ynbTaToB  AeATEeSIbHOCTH,
npegycMoOTpPEeHHOW noanyHkTamu 1 - 6 HacTOALWEro NyHKTa, rocya4apCcTBEHHbIX LOKNaL0B
0 3awwuTe npas notpedbutenen B Poccuickon depepaumm B nopsigke, YyCTaHOBNEHHOM
MpaButenscTtBoM Poccunckon deaepaunm.

3. K OTHOWweHMsIM, CBSI3aHHbIM C  OCYyLUecTBreHMeM denepanbHOro
rocygapCTBEHHOro Hagsopa B o6nacty 3awuTbl npaB notpebutenen, opraHusaumen u
npoBeAeHNEM MPOBEPOK M3roToBuTENen (MCNoNHUTENen, NpoaasBLoB, YNOMHOMOYEHHbIX
OpraHu3auuMi  WNM  YNOAHOMOYEHHbIX  WHAMBUAYaAlNbHbIX  NpegnpuHMMaTenen,
UMMOPTEPOB), MNPUMEHAITCA nonoxeHna ®degepanbHOro 3akoHa OT 26 aekabps
2008 roga N 294-03 "O 3awuTte npaB OPUONMYECKUX UL W UHAMBUAYASbHbIX
npegnpuHUMaTenen npuv OCYLLeCTBIIEHUN TFOCYyQapCTBEHHOro KOHTpons (Hagsopa) u
MYHULMNANbHOIO KOHTpona".

4. [OMKHOCTHble §nuua opraHa rocygapCTBEHHOrO Hagsopa B nopsgke,
yCTaHOBEHHOM 3aKkoHodaTeNbcTBOM Poccunckon ®enepaumm, UMeroT nNpaso:

1) sanpawumBaTb W MOfyyYaTb Ha OCHOBAHUW MOTUBUPOBAHHBLIX MUCbMEHHbIX
3anpocoB OT OpPraHoOB rOCYyOapCTBEHHOM BNacTW, OpraHoB MECTHOro camoyrnpaslieHus,
0o6LLeCTBEHHbIX opraHusauun, N3rotToBUTENEN (ncnonHutenen, npo4aBLOB,
YNONHOMOYEHHbIX opraHu3awum nnu YNONTHOMOYEHHbIX NHOMBUAYaNbHbIX
npegnpuHuMaTtenen, MMNopTepoB) MHMOPMaUMIO U OOKYMEHTbl NO BOMpPOCaM 3aliuTbl
npas noTpedutenen;

2) 6ecnpenaTCTBEHHO NO NpeabsBlEeHUM CNYXeOBHOro yaoCTOBEPEHUS M KOMUu
npukasa (pacnopskeHus) pykoBoauTens (3amMecTuTensd pykoBOAUTENd) opraHa
rocygapCTBEHHOrO Haasopa O Ha3HayeHMM NPOBEPKM MocelaTtb TEPPUTOPUID, 34aHuUS,
NOMELLUEHNS U COOPYXEHWUHA, UCMNOoSib3yeMble  U3rotoButenemMm  (MCNorHuTenem,
NpoAaBLOM, YNOMHOMOYEHHOW OpraHM3aumen Unn ynofIHOMOYEHHbIM UHOVBUAYANbHbBIM
npegnpuHUMaTenem, UMNopTeEPOM) NpPU OCYLLECTBIIEHUN CBOEN OEATENbHOCTU, B LEenax
npoBeaeHNa MEPONPUATUI MO KOHTPOSIO;

3) npoBoauMTb OTOOp nNpo6 M o06pas3uoB TOBapoOB, NpeaHas3HA4YeHHbIX AN
peanus3aumMm n peanu3yemblx MoTpedutenam, And MNpoBeAEHUs WX UccrenoBaHWin,
ncnblTaHUm;

4) BblgaBaTb M3roToBUMTENSAM (MCMNOMHUTENAM, MpoAaBLaM, YNOHOMOYEHHbIM
OpraHu3auuMsiMm  WNu  YNOAHOMOYEHHbIM  MHAMBUAYANbHBIM  NpeanpuHUMaTensm,
nMmnoptepam) npeanucaHMst O TMpeKpalleHUn HapylweHuin npaB noTpedbutenen, o
npekpaweHn HapyleHun obsizaTenbHbiX TpeboBaHuW, 06 yCTpaHEHUWN BbISIBIIEHHbLIX
HapyLleHnn obasaTenbHbIX TPeboBaHMM, O NPOBEAEHMM MEPONPUATUIA MO obecnedeHnto
npeaoTBpaLLeHNsa Bpeaa XU3HKU, 340POBbI N MMYLLECTBY NOTpebuTenen, okpyxatoLlen
cpene;

5) cocTtaBnATb NPOTOKOSbI 06 agMUHUCTPATUBHBIX NpaBOHapyLUeHUsIX B obnacTtu
3awuTbl NpaB notpebutenen, paccmaTtpuBaTb gena 06 ykasaHHbIX agMUHUCTPATUBHbIX
NpaBoOHapPYLLUEHUAX N NPUHMMAaTb Mepbl MO NPeLOTBPALLEHNIO TaKNX HAPYLUEHWUH;

6) HanpaenaATb B  YMNOSAHOMOYEHHbIE OpraHbl MaTepuarnbl, CBS3aHHble C
HapyLweHnamm obsasatenbHbiXx TpeboBaHUKW, ANS peLlleHus BONpPOCOB O BO3ByxaeHun
YrOMnoBHbIX Aen MO nNpuM3Hakam NpecTynneHunn;



7) obpawaTtbca B Cyd C 3asiBfiEHUSIMUM B 3aluTy npaB notpebutenen, 3aKOHHbIX
MHTEPECOB HEONpeaeneHHoro kpyra notpebutenen, a Takke C 3asBEHUAMU O
nuKBMgauMm narotosutensa (MCNoONHUTENs, nNpoAdasua, YNOSIHOMOYEHHOW OpraHu3aumm,
nmnopTtepa) nMbo o npekpalleHnn AeaTenbHOCTU MHANBUAYaNbHOro npeanpuHUMaTens
(yNnosITHOMOYEHHOro MHANBMAYaNbHOro npeanpuHMMmaTens) 3a HeodHokKpaTHoe (aBa u
Gonee pasa B Te4eHMEe OAHOro KaneHgapHoro roga) unu rpyboe (noenekwee cMepTb Unn
MaccoBble 3aboneBaHusl, OTpaBreHns Naen) HapyLleHe npas noTpedutenen.

5. OpraH rocygapCTBEHHOro Hag3opa MOXeT ObiTb MPMBNEYEH CYyaOM K y4acTuio B
aene nnbo BnpaBe BCTynaTb B AENO MO CBOEN MHMUMATMBE MW MO UHMUMATUBE N,
yyacTBywLWMNX B Aene, ONA Aadn 3akniodeHus no Aeny B uenax 3awuTbl npas
notpebutenen B Nopsgke, YCTaHOBMNEHHOM  3akoHodaTenbCTBOM  Poccuiickon
dbepnepaumn.

MHdopmaumsa 06 u3MeHeHusX:
®edeparnbHbiM 3akoHoM om 21 Oekabps 2013 e. N 363-®3 cmamesi 40 OorosiHeHa
nyHkmom 5.1, ecmynarowjum 8 cuny ¢ 1 urons 2014 .

5.1. NpeanucaHune, Bbl4aHHOE NPU OCYLLECTBIIEHNUN rOCYAAapCTBEHHOIO Haa3opa B
obnactn 3awnTbl NpaB noTpedbutenen, MoxeT ObiTb 0O6XanoBaHO B apbuTpaxHbli cyq B
TeyeHne Tpex MecsueB CO AHA ero Bblgayn. B cnydae npuHATuA 3asBneHns ob
obanoBaHun 3TOro npeanucaHns K NpPouM3BOACTBY apOUTpakHOro cyda WCNONHeHue
3TOro npeanucaHns NpUocTaHaBnMBaETCHa 40 AHSA BCTYNMEHUS pelleHns apbuTpakHoro
cyda B 3aKOHHYIO cuny.

6. OpraH rocygapcTBeEHHOro Hag3opa BrpaBe AaBaTb pa3bsCHEHUA MO BONpoOcam
NPUMEHEHNS 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBOBbIX akToB Poccunckon denepaunn,
perynupyrowmnx oTHowweHust B 06nacTtu 3awmTtbl NpaB notpedutenen.

7. T[ocynoapCTBEHHbIN Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM
6e30nacHOCTUN, YCTAHOBMEHHbIM TEXHUYECKMMU PEerfiameHTamu, OCYLLECTBAETCH Takke
YNONTHOMOYEHHbIMU hefeparibHbIMU OpraHamu UCNOSTHUTESbHOM BNacTn B COOTBETCTBUM
C 3akoHogaTenscTBoMm Poccuinckon defepauum 0 TEXHUYECKOM PerynmpoBaHum.

WHdopmaLums 06 naMeHeHusx:
®edeparnbHbiM 3akoHoM om 25 uwHsa 2012 2. N 93-@3 cmambesi 40 OQonornHeHa
nyHKmMom 8

8. OpraH rocygapCTBEHHOro Haas3opa COBMECTHO C  YNOSIHOMOYEHHbIMU
degepanbHbIMU  OpraHaMn  UCMOSHUTENBbHOW  BRACTW, YKas3aHHbIMA B MyHKTE 7
HacTodAlen cTaTbW, ocyuwlecTBnder doOpmMuMpoBaHNE W BeOEeHWE OTKPbITOrO WU
00Le0CTYNHOro rocyAapCTBEHHONO MHGOPMALMOHHOIMO pecypca B obnactu 3alumThbl
npas notpebutenen, kayectBa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsgke,
ycTaHoBreHHoM [MpasutensctBomM Poccurckon degepaumn.

MHdopmaumsa 06 n3MeHeHusX:

®edeparnbHbiM 3akoHom om 18 uronis 2011 2. N 242-®3 cmambs 41 usnoxeHa 8 HogoUl
pedakuyuu, ecmynatrouwel 6 curny ¢ 1 ageycma 2011 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
CraTtbs 41. Ob6sa3aHHOCTb N3roToBUTENS (ncnonHuntens, npoaasua,
YNOSTHOMOYEHHOW OpraHmnsaumMm Unun yrnosIHOMOYEHHOro WHAMBUAOYASTbHOIO
npeanpuHuMaTend, uMmnopTepa) nNo NpeaocTaBfeHUd  MHGopMaunm
opraHy rocygapCTBeEHHOro Hag3sopa
FAPAHT:



CM. SQHumknoneann n gpyrme KOMMeHTapum K ctatbe 41 HacTosiwero 3akoHa
N3rotoButene (McnonHUTENb, npodaBel, YMNONHOMOYEHHad opraHusaumsa wnu
YNONTHOMOYEHHbIN UMHAMBUAOYANbHBLIM NpeanpuHUMaTesis, uMmnopTep) no TpeboBaHuUio
opraHa rocygapCTBeHHOro Haasopa, ero AOSMKHOCTHbIX nvy o6dA3aH npeaoctaBuTb B
YCT@HOBIIEHHbLIN MMM CPOK OOCTOBEPHLIE CBEAEHWUS, OOKyMEHTauuo, OObsCHEHMs B
MMCbMEHHOM W (MNK) YCTHOM COpMe U UWHY WHpopmaumo, Heobxogumyro Ans
OCYLLECTBIIEHNA OpPraHOM rOCyAapCTBEHHOro Haa3opa W ero OOSMKHOCTHbIMU fiMuamu
NOSTHOMOYNK, YCTAHOBIEHHbIX 3akoHodaTenscTBoM Poccunnckon degepaunu.

Cratba 42. YTpatuna cuny.

WHbopmaLmsi 06 M3MeHeHusIX:

Cm. mekem cmamabu 42

@edeparbHbiM 3akoHOM 21 dekabpsi 2004 e. N 171-03 3akoH doroniHeH cmambel
42.1
Ctatbs 42.1. [MoTHOMO4YMNS BbICLUIMX UCMOSTHUTENBbHbBIX OPraHoB rocygapCTBEHHOMN
Bnactn cybwbektoB Poccuinckon Pegepaumm B obnactm 3awuTtbl npas
notpeburenen
FTAPAHT:
CM. KOMMeHTapun K ctaTbe 42.1 HacTosLero 3akoHa
BbiCWNW MCNOMHUTENbLHLIM OpraH rocygapCTBEHHOM BracTM COOTBETCTBYHOLLEro
cybbekta Poccuiickon ®Pepepaumm OCyLECTBSET MepOonpuaTUS Mo peanuaauuu,
obecneyeHnto u 3awmTe nNpaB notpebutenen M B npegenax CBOUX MNOMHOMOYMI
NpUHMUMAaeT onpeaenieHHbIe Mepbl.

WHbopmaLmsi 06 M3MeHeHusIX:

@®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-@3 cmambs 43 u3rnoxeHa 8 Hog8ouU
pedakuyuu

CmM. mekcm cmambu 8 rpedbidywel pedakyuu
Cratba 43. OTBETCTBEHHOCTb 3a HapyweHue npaB notpebutenen,
YCTAHOBJIIEHHbIX 3aKOHAMW U UHbIMW HOPMAaTMBHBLIMW MPaBOBbLIMW aKTamMu
Poccuinckon depepaumn
FTAPAHT:
CM. KOMMeHTapumn K ctaTbe 43 HacTosLwero 3akoHa
3a HapyweHue npaB notpebutenen, YCTAHOBIEHHbLIX 3aKOHAMW W  UHbLIMK
HOpPMaTMBHbLIMWN NPaBOBbIMK akTaMn Poccuinckon degepaummn, npogasel (MCNOSTHUTEND,
N3roToBUTENDb, YNOSHOMOYEHHAA opraHM3aumst Unn ynorHOMOYEHHbIN MHOMBMAOYalbHbIN
npegnpuHUMaTesnb, UMNOPTEP) HECET aAMUHUCTPATUBHYHO, YTOMOBHYKO UMK rpaXgaHCKo-
NpaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuickon
depepaumnn.
FTAPAHT:
CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHodaTenbCTBa O 3aluTe npas
notpeburenen”

WHdbopmaLmsi 06 n3MeHeHusIX:



®edepasibHbiM 3akoHoM om 28 urons 2012 e. N 133-@3 e cmambto 44 8HECEHbI
usMeHeHus, ecmynaruwue 8 cuny ¢ 1 aHeaps 2013 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
CraTtbsa 44. OcywecTBrneHme 3awuTbl NpaB notpebutenen opraHamm MECTHOro

camMoynpaBeHns
FAPAHT:

CMm. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 44 HacToswero 3akoHa

Cm. MeTtoanyeckne pekomMeHgauunm ANS OpraHoB MECTHOro camoyrpaBfeHns no
opraHmMsauum 3alwmTbl NnpaB notpebutenen (paspabotaHHbie MATT P®)

B uenax 3awutbl npaB notpebutenenm Ha TeppuTopuUM  MYHULMUNASNbHOMO
06pa3oBaHusa opraHbl MECTHOIO CaMoynpaBfieHns BNpase:

paccmaTpuBaTb Xanobbl noTpebuTenen, KOHCYNbTUPOBATb MX MO BOMNpocam
3awuTbl Npas noTpebutenen;

obpawaTtbcs B cyabl B 3awuTy npaB notpebutenen (HeonpeneneHHoro kpyra
noTpedutenen).

Mpn BbiBNeHUM no xanobe noTpedbutens ToBapoB (paboT, ycnyr)
HeHagnexallero kKayecrtBa, a Takke OnacHblX Afs XU3HW, 300POBbSA, UMYyLLECTBa
notpebutenen un OKpyxawwen cpedbl HesamennuTenbHO u3BewaTb 00 3ToMm
dbefepanbHble OpraHbl WCMOSIHUTENBbHOM BMAacTW, OCYLECTBNALWNE KOHTPONb 3a
Ka4yecTBOM M1 6e3onacHOCTb0 ToBapoB (paboT, ycnyr).

Mprem Xanob notpebutenen MOXeT OCYLLEeCTBNATbLCSA yepes
MHOroYyHKLMOHAamNbHbIE LIEHTPbl NPeAoCTaBNeHUs rocygapCTBEHHbIX U MyHULMNANbHbBIX
YCIyr.

MHdopmaumsa 06 n3MeHeHusX:

®edepasibHbIM 3aKoHOM 21 dekabpsi 2004 2. N 171-B3 cmames 45 u3noxeHa 8 HO80U
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 45. [NpaBa obLwecTBeHHbIX 06beaAnHeHUn noTpebutenen (Mx accouymaunin,

CO030B)
FAPAHT:

CMm. DHuuknonegum n gpyrme KOMMeHTapum K ctatbe 45 HacToswero 3akoHa
1. 'paxxpgaHe BnpaBe 00beaMHATLCA HA AOOPOBONbHOM OCHOBE B OOLLIECTBEHHbIE
obbeauHeHnsa notpebutenen (Mx accoumauum, Cor3bl), KOTOPbIE OCYLLECTBMAAT CBOH
AenTenbHOCTb B COOTBETCTBMM C yCTaBaMM YKa3aHHbIX 00beauHeHun (Ux accouuaunin,
CO030B) U 3akoHodaTenbcTBoM Poccunckon ®eagepaumn.

MHdopmaumsa 06 n3MeHeHusX:

®edeparibHbiM 3akoHOM om 25 utoHs 2012 e. N 93-D3 8 ryHKm 2 8HeceHbl U3MEeHEeHUs

Cm. mekem riyHkma 8 rpeodbioyuwiel pedakyuu
2. ObuwecTBeHHble 06beanHeHna notpebutenen (Mx accoumaummn, cow3bl) ANA
OCYLLECTBIIEHNA CBOMX YCTaBHbIX LiefIen BNpaBe:
yyactBoBaTb B pa3paboTke obsizaTtenbHbix TpeboBaHui Kk ToBapam (paboTtam,
ycnyram), a Takke MNPOEKTOB 3aKOHOB WM MHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB
Poccuiickon depgepauuun, perynumpyowmnx OTHOWeEHMs B obnactm 3awuTbl npas
noTpedurenen;
NPOBOANTL HE3ABMCUMYKO 3KCMEpPTU3y kadecTBa, Ge3onacHocTu ToBapoB (pabor,
ycnyr), a Takke COOTBETCTBMS MOTPeOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr)



3asiBNeHHon npogasLamn (U3roToBUTENSMWN, UCTIONHUTENAMM) UHPOPMAaLIN O HUX;

OCYLLECTBNATbL OOLLECTBEHHLIA KOHTPOMb 3a cobnioaeHnemMm npas notpedutenen u
HanpaBnsiTb B OpraH rocygapCTBEHHOro Hag3opa M OpraHbl MEeCTHOro camoyrpaBiieHns
MHopmaLmMo O (pakTax HapyweHun npas notpebutenen Ans NpoBedeHUA NPOBEPKM
3TUX (PaKTOB U NPUHATUA B Criydyae Ux NogTBEPXKAEHMUS MepP MO NPEeCceYeHn0 HapyLLEeHUI
npaB notpebutenen B npegenax MOMAHOMOYUA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBedeHUN 3KCNepTM3 no akTam HapyweHun npaB notpebutenen B CBSA3U C
obpaiieHuamn noTtpedbutenen. [lpn ocywecTBnNeHMn OOBLECTBEHHOIO KOHTPONs
obuiecTBeHHble 00beavHeHust noTpedutenen (MxX accoumauuun, CcO3bl) He BMpaBe
TpeboBaTb OT wu3roToBuTenem (MCNonHUTEnNen, npoaaBUOB,  YMNOSTHOMOYEHHbIX
opraHusauuMi  WnNM  YNONMHOMOYEHHbIX  WHOMBUAYyalnbHbIX  NpeanpuHMMaTenenu,
MMNOPTEPOB) nNpenCTaBNeHne OOKYMEHTOB (BbINOSIHEHME [OEWCTBUI), 0653aHHOCTb
npeacTtaBneHns (BbIMOMIHEHUS) KOTOPbLIX MO TpeboBaHWo NOTpebuTensa He yCTaHOBMEHa
3aKOHOM,;

pacnpocTpaHsaTb MHOpMauuMio O npaBax noTpebutenen m O HeobBXoaUMbIX
AENCTBUAX MO 3awuTe 9TMX npaB, O pesynbTatax CpaBHUTEMbHbIX MCCReaoBaHW
kayectBa ToBapoB (pabot, ycnyr), a Takke uWHyl uHdOpmauuio, kKotopas 6yaet
cnocobcTBOBaTbL peanu3aunMm  npaB W 3aKOHHbIX WHTepecoB noTpebutenen.
[My6nnkyemble oOLLECTBEHHbIMX 00beauHEHMAMM noTpebutenen (Ux accoumauusaMi,
COl3aMu) pesynbTaThl CPAaBHUTENbHbBIX UCCIEeA0BaHM KavyecTBa ToBapoB (paboT, ycnyr)
He ABNATCA peKknamMmou;

BHOCUTb B doedepanbHble OpraHbl MWCMOMHUTENbHOW BRacTW, OpraHuM3aunm
NpeanioXXeHNs O MPUHATMM Mep NO MNOBbLILEHMIO KayecTBa ToBapoB (paboT, ycnyr), no
NMPUOCTaAHOBIIEHMIO MPOM3BOACTBA W peanu3auuum ToBapoB (BbINONHEHUs pabor,
oKasaHusa ycrnyr), no OT3blBy C BHYTPEHHEro pblHka ToBapos (paboT, ycnyr), He
COOTBETCTBYIOLNX NpeabsBfsseMbiM K HUM W YCTAHOBMEHHbIM 3aKOHOL4ATefbCTBOM
Poccurickon degepaunm o0 TEXHUYECKOM perynmpoBaHnmn obsasatenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl U eneparbHble opraHbl WCMOMHUTENLHOW
BNactTu wmatepuanbl O MpPUBMEYEHUM K OTBETCTBEHHOCTU WL, OCYLLEeCTBASOLWMX
NPOM3BOACTBO WM peanu3auuio TOBapoB (BbiNosiHEHME paboT, oOKa3aHue YCnyr), He
COOTBETCTBYIOLNX NpeabsaBndemMbiM K HUM obasaTeribHbIM TpeboBaHUAM, a Takxe
HapyLwawwmnx npasa notpebutenen, YCTaAHOBMEHHblIE 3akOHaMW W UNHbIMU
HOpMaTUBHbLIMU NpaBoOBbIMK akTamu Poccunckon ®epepaumm;

obpawaTtbCss B OpraHbl MNPOKypaTypbl C npocbbamMy MpPUHECTU MNPOTECTbl O
NPU3HaHUN  HeOeNCTBUTENbHBIMU aKTOB (pedeparibHbIX OpraHoB UCMONHUTENLHOW
BNacTu, akTOB OpraHoOB MCMOMHUTENbHON BracTn cybbekToB Poccuickon denepaumm m
aKTOB OpraHoB MECTHOIO CaMOyrnpaBfieHUsi, NPOTMBOPEYaLLUMX 3aKOHaAM U  UHbIM
perynvpylowmnmMm OTHOoWeHna B obnactn 3awmtbl npaB noTpebutenenn HOpMaTUBHbLIM
npaBoBbiM akTam Poccuinckon degepaunu;

obpawaTtbCs B Ccyabl C 3asdBMEHNAMM B 3aluUTy npasB notpedbutenen n 3aKoHHbIX
NHTEPECOB OTAENbHbIX NoTpebutenen (rpynnbl noTpedbuTenen, HeonpeaeneHHoOro Kpyra
noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyapCTBEHHOro Haa3opa B (hOpMMPOBaAHUM
OTKPbITbIX 1 00LLEeA0CTYMHbIX rOCy4apCTBEHHbIX MHOPMALMNOHHbIX PECYPCOB B 06MacTu
3awmTbl NpaB NoTpedbutenen, kayectsa n 6esonacHoCTM ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 n3MeHeHusX:

®edeparnbHbiM 3akoHomM om 18 uwns 2011 e. N 242-@3 e cmambto 46 6HECEHbI



u3MeHeHus, ecmynarwue 8 cuny ¢ 1 asaycma 2011 a.

CmM. mekcm cmambu 8 rpedbidywel pedakyuu
Cratba 46. 3awuTta npaB W 3aKOHHbIX WHTEPECOB HeonpedeneHHoro Kpyra
notpebutenen
FTAPAHT:
CM. SHuuknonegmm n gpyrme KOMMeHTapum K ctatbe 46 HacToswero 3akoHa

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MEeCTHOro camoynpaBfieHus,
obulecTBeHHble 00beAuHeHMss noTpedbutenen (MX accoumauuun, Ccoto3bl) BripaBe
npeabsaBnsaATb UCKM B CyAbl O NpeKkpalleHnn NpOTUBOMPaBHbIX AEUCTBUN U3rOTOBUTENS
(uvcnonHuTens, npogasua, YMNOAHOMOYEHHOW OpraHu3auuMm Wnn  YNOAHOMOYEHHOro
MHOVBMOYANbHOrO npeanpuHUMaTens, uMnoptepa) B OTHOLIEHUUM HeonpeaeneHHoro
Kpyra notpebutenen.

Mpn yooBneTBOpPEHMM TakKoro ncka cyn obssbiBaeT npaBoHapyLIMTensa LOBECTU B
YCTAHOBMNEHHbIN CyOOM CpOK 4Yepe3 cpeactBa MaccoBOM WHoOpMauuuM WM UHbIM
crnocobom 10 cBeaeHusa noTpebuTtenen pelleHme cyaa.

BcTynuBlwee B 3aKOHHYK CUMy pelleHne cyda O [MpU3HaHUM [OencTBui
nsrotosutena  (ucnonHuTend, npogasua, YMOMHOMOYEHHOW  oOpraHuMsaumm  Unm
YNONHOMOYEHHOr0 NHONBUOYaNbLHOMO npeanpuHUMaTens, nmnopTepa)
NPOTMBOMpPAaBHbIMM B OTHOLLEHUN HeOoNnpeaeneHHoro Kpyra notpebutenen obssaTenbHO
ANs cyda, paccmaTpuBaloLero MUCK notpebutens O 3awuTte ero npas, BO3HUMKLLMX
BCNeACTBME HACTYMNEHNs rpaxgaHCcKo-NpaBoBbIX NOCNeaCTBUA AEeNCTBUN U3rOTOBUTENS
(ucnonHuTens, npogasua, YMNOMHOMOYEHHOW oOpraHusauuMmM Wnn  YnorHOMOYEHHOro
NHOVBUAYaANbHOrO NpeanpuHMMmaTens, umnopTepa), B 4acTu BONPOCOB, UMENN NI MECTO
Takue Oe’CTBUA N COBEPLUEHbl NN OHW U3roToBUTENemM (MCMONHUTENEM, NpoaaBLOM,
YMNONHOMOYEHHOW opraHusaumen nnu YMNONHOMOYEHHbIM NHanBUAYyanbHbIM
npeanpuHUMaTenem, UMNOPTEPOM).

OOHOBPEMEHHO C YOOBMETBOPEHMEM UCKA, NPeabABNEHHON0 OO6LLECTBEHHbBIM
obbeavHeHvem noTtpebutenen (Ux accoumauuen, CoOK30M), OpraHamum MeCTHOro
camoynpaBfieHusl B MHTepecax HeornpeaeneHHoro Kpyra notpeburenen, cyn npyuHumaeT
peweHne O Bo3MeweHMn oblecTBEHHOMY 00beauvHeHuto noTpebutenen  (Mx
accouumaumm, cosy), opraHaMm MeCTHOro camoyrnpaBsrfieHUss BCEX MOHECEHHbIX Mo aeny
CyaebHbIX U3gepxek, a Takke WHbIX BO3HUKWKNX A0 obpalleHus B Cyd U CBA3AHHbIX C
paccMoTpeHneM agena HeobxoanMbIX pacxodoB, B TOM YUCIE pacxofoB Ha NpoBedeHue
He3aBMCUMOW 9KCMEpPTU3bl B Clyyae BbISIBNEHUS B pes3ynbTaTe MNpOBeAEeHUS Takow
aKCcnepTm3bl HapyLweHns obssaTenbHbix TpeboBaHu K ToBapam (paboTtam, ycnyram).

MpesngeHT Poccumnckon depepaunm B.EnbunH

Mockea, [lom CoBeToB
7 beBpana 1992 roga N 2300-I



